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National 
Standards for 
Patient Safety

Falling over is the leading cause of injury in hospital. 
Below are some hints to prevent falls happening:

• Check you can reach your nurse call bu  on when 
you need help, and wait for the nurse to arrive.

• Make sure you know where the toilet is and at 
night you turn the light on so you can see clearly.

• Try to avoid walking in socks - suppor  ve      
non-slip shoes are best.

• If you use a frame/walking s  ck at home, ask 
someone to bring it in for you.

• Staff  will talk with you about si   ng out of bed, 
walking and exercising. These are important 
ac  vi  es to keep your muscles and joints working, 
and help stop you developing clots in your legs.

Preventing Falls and Harm 
from Falls

Preventing and Managing 
Pressure Injuries

Pressure injuries (also known as bed sores) can 
develop most commonly on bony areas of the body. 
This is more likely to happen if you spend more 
 me lying in bed or si   ng in a chair when you are 

unwell. Below are some hints to prevent pressure 
injuries happening:

• Ensure your skin is protected from body fl uids.
• Avoid harsh rubbing.
• Change your body posi  on frequently.
• Check your skin over bony areas at least once a 

day.
• Be as mobile as you can.
• Apply moisturising cream daily.
• Specialist health professionals are available to 

help with mobility, diet and equipment.
• Ask your nurse to check your skin if you can’t 

manage.
• Report sore skin, redness that won’t go away, 

broken or blistered skin,  ngling or numbness.
• Specialised equipment is available to reduce 

pressure over bony areas - discuss your needs with 
your nurse, doctor or other health professional.

Recognising and Responding 
to Clinical Deterioration in 
Acute Health Care

R.E.A.C.H. is a communica  on process which will 
help you share your concerns with us.

• Are you concerned about a recent change in 
your condi  on or that of a loved one?

• Have you spoken to your nurse or doctor about 
this change?

• Have your concerns been followed up?
• Are you s  ll concerned?
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Ask your nurse for a ‘clinical review’ or dial 11666 to 
call Switch for an emergency response. State your 
ward and bed number. We know that you know 
yourself or your loved one best.



Everyone should clean their hands with hand rub, or 
soap and water, before caring for you. All health care 
workers know the importance of having clean hands 
and if you don’t see them clean their hands, it is okay 
to ask them to do so.

• Keeping your hands clean is one of the best ways 
to stop the spread of germs, especially a  er going 
to the toilet and before ea  ng.

• Ask your visitors to clean their hands with hand 
rub when they come to visit and on leaving. 

• Ask your visitors to delay their visit if they are 
unwell, to reduce the risk of spreading fl u like 
illnesses or gastroenteri  s to already unwell people.

You should expect that we regularly check your 
iden  fi ca  on so we provide the right care and 
treatment.

• We will check you are wearing an iden  fi ca  on 
band on your wrist and that the informa  on on 
the band is correct (if you are an inpa  ent).

• If you are an inpa  ent and have a documented 
allergy, you should have a red iden  fi ca  on band.

Patient Identification and 
Procedure Matching

Preventing and Controlling 
Healthcare Associated 
Infections

Partnering with Consumers

Clinical Handover

Clinical handover is the transfer of responsibility 
and accountability of pa  ent care from one 
health professional to another: when you come 
into hospital, while you are in hospital, and when 
you leave hospital. This is an interac  ve process, 
providing opportuni  es for input and ques  ons 
from all involved, including you.

• Informa  on about your condi  on is important 
to share with other staff  so they can safely take 
care of you.

• We want to involve you and your family in your 
care and treatment plan, so please raise any 
issues/ask our staff  any ques  ons.

• You can expect that we will let your nominated 
General Prac   oner/Clinic know about your 
stay at Calvary Mater Newcastle.

Medication Safety

It is important we know exactly what medicines you 
take at home, including medicines you buy from your 
local pharmacy, supermarket or health food store. It 
will be helpful if you bring a list of all your medicines 
(if you have one) and reasons for taking them.

• If possible, please bring from home the 
medicines you take including puff ers, creams, 
herbs and vitamins.

• Let us know if you have had any allergies or 
unexpected reac  ons to any medicines or food 
in the past, when they occurred, and what the 
reac  ons were (if known).

• Feel free to ask us any ques  ons about the 
medicines you are receiving, especially if you 
are not familiar with them.

Pa  ents, families, and other consumers, play an 
important role in improving the quality of care 
we provide at Calvary Mater Newcastle. You can 
become involved at any  me by:

• Providing ongoing feedback about whether 
the service is mee  ng your needs, through 
consumer feedback systems. 

• Being involved in the development and review 
of pa  ent brochures and informa  on handouts.

• Par  cipa  ng in the life of the hospital to 
improve the services delivered through any of 
the following ac  vi  es: feedback, focus groups, 
surveys, contribute to service design, review of 
educa  onal programs, organisa  on goals and 
assist in improvement ac  vi  es.

For more informa  on, please contact the Public 
Rela  ons Department on 4014 4712 or 4014 4714.

• Covering your mouth, using a  ssue or the crook 
of your elbow will help prevent the spread of 
colds and infl uenza. Clean your hands a  erwards. 

• Avoid touching wounds, bandages, drips, drains 
and catheters. Your nurse is best to a  end to 
these. 

• Staff  members will ask you to state your iden  ty 
(full name, date of birth) prior to administering 
treatment.

• All staff  should be wearing an iden  fi ca  on 
badge. If you are not sure who someone is or 
what their role is, please feel free to ask them.

Blood and Blood Products

• Expect staff  to ask you to confi rm your iden  ty 
prior to taking a blood sample or administering 
a blood product.

• You should receive wri  en and verbal 
informa  on about blood products prior to 
giving consent to receiving a transfusion. Please 
ask the staff  for this informa  on if you do not 
receive it.


