Emergency arrivals

For more information please contact:

Emergency arrivals after business hours
can be arranged by administrative staff
in the Emergency Department or with
security staff at the hospital.

Accommodation:

Isolated Patients Travel and
Accommodation Assistance Scheme
(IPTAAS)

Social Work Department:

IPTAAS is a subsidy program that provides
financial assistance to patients and eligible
escorts travelling more than 100 km each
way to attend medical appointments with
the closest treatment service.
It provides financial reimbursement
to help patients recoup some of
the costs associated with travel and
accommodation.

Phone: (02) 4014 3950
Between 8:30am and 4:00pm (Mon-Fri)

Phone: (02) 4014 4804
Between 8:00am and 4:00pm (Mon-Fri)
Isolated Patients Travel and
Accommodation Assisstance Scheme
(IPTAAS):
Phone: 1800 478 227
Between 9:00am and 5:00pm (Mon-Fri)
Website: www.iptaas.health.nsw.gov.au
Department of Veteran Affairs (DVA):

IPTAAS forms can be obtained from
the IPTAAS website, social worker or
accommodation staff.

Regional callers: 1800 555 254 or 133 254
Between 8:00am and 5:00pm (Mon-Fri)
Website: www.dva.gov.au

Department of Veteran’s Affairs (DVA)

About Calvary

DVA can assist ex-service personnel
with the costs associated with travel and
accommodation under the Repatriation
Transport Scheme. DVA may assist with
public/community transport, private travel,
accommodation and meals. Forms can
be obtained from the DVA website, social
worker or accommodation staff.

Accommodation
Services

Founded in 1885 by the Sisters of the Little Company
of Mary, Calvary is a charitable, not-for-profit, Catholic
health care organisation. We’re responsible for over
12,000 staff and volunteers, 15 Public and Private
Hospitals, 15 Retirement and Aged Care Facilities and a
national network of Community Care Centres.

Continuing the Mission of the Sisters of the Little Company of Mary

Locked Mail Bag 7
Hunter Region Mail Centre, NSW 2310, Australia
www.calvarymater.org.au

Calvary Mater Newcastle is a public
hospital within the Hunter New England
Local Health District network.
Calvary Mater Newcastle has onsite
accommodation available for rural and
remote patients receiving active treatment
as an outpatient at the hospital. A support
person, relative or friend is also welcome
to stay with you.
Patients wishing to utilise the
accommodation will be assessed by
nursing staff, and allocated a room based
on a patient’s clinical need.
Accommodation is reserved strictly for
rural/remote outpatients receiving active
treatment and their carers.
All residents must be totally self caring or
independent with the assistance of a carer.

McAuley Lodge has 8 twin and 19 single
rooms. There are shared amenities
(bathrooms are unisex), a fully equipped
kitchen, a communal dining room, laundry,
office space and lounge room.
McAuley Lodge short term accommodation
may be available for family members/
support persons visiting their loved ones
who are inpatients at Calvary Mater
Newcastle, however, this is subject to
availability. Unfortunately McAuley Lodge
does not accommodate children.
Rooms in McAuley Lodge are charged at a
per person, per night rate. For information
on current rates, please contact
Accommodation staff. Patients living more
than 100 km away may be entitled to
claim some reimbursement from IPTAAS
as can DVA clients.

The Villas
There are no staff in attendance at
the accommodation overnight or on
weekends. You must supply and prepare
your own food. Rooms are cleaned
and fresh linen provided weekly. All
accommodation is strictly non-smoking.

McAuley Lodge
McAuley Lodge is located on the 6th level
of the McAuley Centre Building and was
originally used as a home for nurses.

The Villa Units were built in 1988, funded
by a NBN telethon. There are 16 twin rooms
available with a maximum of two adults
allowed in each room. Each room has its
own ensuite, air conditioner, telephone,
television and bar fridge. There is a
communal fully equipped
kitchen, laundry and
lounge room.
Fees for the Villas will
be discussed with the
accommodation nurse or
the social worker.

