
Continuing the Mission of the Sisters of the Little Company of Mary

Calvary 
Community 
Health
Caring for frail older people, younger 
people with a disability and their  
carers in the community.

Health Care  
Kogarah

We welcome your feedback 

We would like to know about your experiences 
with our service. If you have a compliment or 
complaint please contact the Non Admitted 
Patient Services Manager on 9553 3549. 

We also have a Patient Advocate who can be 
contacted on 9553 3111. The Patient Advocate can 
support clients and their families when making  
a complaint. 

If you have unresolved concerns about our service 
you can contact either: 

NSW Health Care Complaints Commission 

Locked Mail Bag 18, 
Strawberry Hills 2012 

Or 

The Aged Care Complaints Commissioner 

Online – agedcarecomplaints.gov.au 

Telephone – call 1800 550 552 

In Writing – address your written complaint to: 
Aged Care Complaints Commissioner,  
GPO Box 9848, (Your Capital city and  
State/Territory) 

Or

Health Insurance Complaints

Private Health Insurance Ombudsman

Telephone – Toll free 1800 640 695I

Appointments

We will try to book your appointment at a 
time that suits you. If you cannot keep your 
appointment please let us know as soon as 
possible. We will do the same if there are 
changes in our service.

If you don’t speak English

If you need to use an interpreter to  
contact us, please call the   
Telephone Interpreter Service on 131 450. 

If you need help understanding or speaking in 
English, we can organise an interpreter. 

This is a free and confidential service. 

About Calvary

Calvary is a charitable Catholic not-for-profit 
organisation with more than 12,000 staff and 
volunteers, 15 public and private hospitals, 15 
Retirement and Aged Care facilities, and 22 
Community Care centres. We operate across six 
states and territories within Australia. 

Established in Sydney in 1885, by the arrival 
of the Sisters of the Little Company of Mary in 
Australia, our mission is to provide health care to 
the most vulnerable, including those reaching the 
end of their life.

To find out more visit www.calvarycare.org.au

Contact Details

91-111 Rocky Point Rd, Kogarah NSW 2217 
PO Box 261, Kogarah NSW 1485 

P: (02) 9553 3000 
Fax: (02) 9553 3048

Hours: Monday to Friday 8.00am—4.30pm
Excluding public holidays

This organisation is supported by financial assistance from the NSW  
and Commonwealth Governments.

Although funding for some CCH services has been provided by the 
Australian Government, the material contained herein does not necessarily 
represent the views or policies of the Australian Government. 

Australian Government
Department of Health



Calvary Community Health

Calvary Community Health (CCH) is a team of 
health care workers who help older people, frail 
people and people with a disability to keep well, 
and stay living at home or to enter residential aged 
care. The team looks after people living in the 
local government areas of Georges River (formerly 
Kogarah and Hurstville) and Bayside, south of the 
Cooks River (formerly Rockdale Council). 

Services:

• Aged Care Assessment Team (ACAT) 
Provide assessment for home care packages  
or residential aged care and respite.

• Transitional Aged Care Service (TACS) 
Transition care provides short term, home based 
care that supports older people to return home 
after a hospital stay. It provides a 12 week, goal 
oriented therapy program.

• Mary Potter House (MPH) 
A social support group offering socialisation, 
carer respite and support for people living  
with dementia. 

• Driver Assessment Service 
Assessment of how a driver’s medical  
condition may impact their ability to drive  
safely and legally.

CCH Team:

• Specialist Doctors - Assessment by doctors 
who are experts in aged care and rehabilitation.

• Nursing - Assessment and support to manage 
aged related health concerns including 
continence and dementia.

• Physiotherapy - Short term assessment and 
retraining to improve strength, balance,  
mobility and function. Group exercise  
programs are available.

• Occupational Therapy - Provide advice on 
equipment and home modifications to make it 
safer and easier to live independently. 

• Podiatry - Assessment and treatment to 
maintain healthy feet.

• Dietetics - Assistance to improve health through 
food and nutrition.

• Speech Pathology - Assistance for people with 
communication or swallowing problems.

• Social Work - Provide information about 
community services to help you at home as 
well as information about aged care facilities. 
Counselling for personal and family problems 
and support to carers. 

• Psychology - Assess the impact of memory and 
thinking problems on everyday activities.

• Pastoral Care - Provide compassionate, spiritual 
and emotional support.

• Equipment Loan Pool - Short term (up to three 
months) loan of assistive equipment such as 
walking frames, shower chairs and wheelchairs, 
to provide independence at home.

Referral:

Please contact us on 9553 3000 for information 
about making a referral.

Some services will require a referral from your 
doctor, hospital or other health care workers.  

Other services will require a referral through  
My Aged Care on 1800 200 422.  

On the My Aged Care website, our services can 
be found in the Service Finder under the name 
Calvary Kogarah Community Health.

Please visit our website for more information 
about all the services offered by Calvary Health 
Care Kogarah. 

www.calvary-sydney.org.auFees may apply for some of these services


