
Location

52 Ercildoune Ave, Kogarah 2217

The Calvary Bereavement Counselling Service 
is located in the Holistic Healing Centre (HHC). 
Entrance is via Ercildoune Avenue, Kogarah.

Parking

Short-term parking is available outside the 
main entrance to HHC. Access to parking is 
via Ercildoune Avenue.

Hours of operation

Monday to Friday 8:30am - 5:00pm.
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Contact Details

Calvary Bereavement Counselling Service
52 Ercildoune Ave, Kogarah 2217

PO Box 261, Kogarah NSW 1485

P:  02 9553 3025 
F:  02 9553 3026

We welcome your feedback

We would like to know about your experiences 
with our service.  Please contact the Non 
Admitted Patient Service Manager  
(02) 9553 3549.

If you have any unresolved concerns about our 
service you can contact:

NSW Health Care Complaints Commission

Locked Mail Bag 18 
Strawberry Hills 2012

About Calvary

Founded by the Sisters of the Little Company of 
Mary, Calvary is a charitable, Catholic health care 
organisation operating in six of Australia’s States 
and Territories with 12,000 staff and volunteers. 
We have a special concern for those most 
vulnerable and those reaching the end of their 
life. For over 130 years Calvary has provided 
health, aged and community care in a range of 
settings, including public and private hospitals, 
residential aged care and the community.

To find out more visit www.calvarycare.org.au



What is grief?

The emotions we experience when someone 
significant dies may be unfamiliar or 
overwhelming. We may feel isolated and that 
no-one could possibly understand what we 
are going through. At times, it can seem as 
though we are on an emotional roller-coaster. 
Every aspect of our life can be affected. Grief 
describes all the emotions and reactions we 
may experience after a significant loss.

While grieving we are trying to come to terms 
with the death of a significant person and all 
they meant to us. We have to somehow adjust 
to their absence from our lives and at the 
same time find new ways of connection with 
them. We may have to change some of our 
hopes and dreams and expectations for  
the future.

What are the experiences of grief?

Grief experiences may be many and varied. 
They can occur for several months or even 
years after the death of someone. They 
may include, shock, disbelief, numbness, 
confusion, a sense of unreality, sadness, 
despair, anger, guilt, yearning, pining, a sense 
of hopelessness, feelings of not wanting 
to go on, a sense of injustice or unfairness, 
helplessness and a sense of nothing being 
important any more.

There may also be physical disturbances such 
as change in appetite, sleep patterns and 
physical exhaustion. Grieving people may be 
more vulnerable to health problems than usual.

How long does it take?

This is the question most often asked. The 

time is different for everyone. There is no 

right or wrong way to grieve. The process is 

gradual. Just as we take time to establish a 

relationship with someone, learning to live 

with our loss takes time.

What Helps?

Many people describe finding a balance 
between spending time alone and being with 
family and friends helpful.

Due to the very personal nature of grief, it 
may also be useful to speak with a specialist 
bereavement counsellor who can provide 
sensitive and non-judgemental assistance and 
emotional support.

Calvary Bereavement  
Counselling Service

Who can access the service?

• Family and friends, including children and  

young people from 3 1/2 years of age, 

where the person who died was a patient 

of Calvary Health Care Kogarah or Calvary 

Community Palliative Care Team.

• Bereaved people aged 18 years and older 

(or who have left school) who live in the 

LGA’s of Hurstville, Kogarah, Rockdale  

and Sutherland.

Note:

• We are a self-referral service. Parents or 

carers are welcome to phone on behalf  

of a child.

• We see individuals, couples and families.

• Interpreters can be booked for non-English 

speaking people.

• Counselling is available regardless of the 

cause of death.

Calvary Bereavement Counselling Service 
also provides:

• Education and training on grief, loss and 

bereavement to health professionals.

• Support groups and workshops for 

bereaved people.

• Consultation to the general public and 

health professionals as requested.


