
Continuing the Mission of the Sisters of the Little Company of Mary

Health Care  
Kogarah

We welcome your feedback 

We would like to know about your experiences 
with our service. If you have a compliment or 
complaint please contact the Non Admitted 
Patient Services Manager on (02) 9553 3549 or 
the Inpatient Manager on 9553 3472.

We also have a Patient Advocate who can be 
contact-ed on 9553 3111. The Patient Advocate 
can support clients and their families when 
making a complaint.

If you have unresolved concerns about our 
service you can contact either:

NSW Health Care Complaints Commission 

Locked Mail Bag 18, 
Strawberry Hills 2012 

Or 

The Aged Care Complaints Commissioner 

Online – agedcarecomplaints.gov.au 

Telephone – call 1800 550 552 

In Writing – address your written complaint to: 
Aged Care Complaints Commissioner,  
GPO Box 9848, (Your Capital city and  
State/Territory) 

Or

Health Insurance Complaints

Private Health Insurance Ombudsman
Telephone – Toll free 1800 640 695I

About Calvary

Calvary is a charitable Catholic not-for-profit 
organisation with more than 12,000 staff and 
volunteers, 15 public and private hospitals, 15 
Retirement and Aged Care facilities, and 22 
Community Care centres. We operate across 
six states and territories within Australia. 

Established in Sydney in 1885, by the arrival 
of the Sisters of the Little Company of Mary 
in Australia, our mission is to provide health 
care to the most vulnerable, including those 
reaching the end of their life.

To find out more visit  www.calvarycare.org.au

Contact Details

91-111 Rocky Point Rd, Kogarah NSW 2217 
PO Box 261, Kogarah NSW 1485 

P: (02) 9553 3000 
Fax: (02) 9553 3048

Hours: Monday to Friday 8.00am—4.30pm
Excluding public holidays

This organisation is supported by financial assistance from the NSW  
and Commonwealth Governments.

Although funding for some CCH services has been provided by the 
Australian Government, the material contained herein does not necessarily 
represent the views or policies of the Australian Government. 

Australian Government
Department of Health

Supporting the 
health of Aboriginal 
people in the 
community and  
in hospital
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What we do

We look after older people who have had 
operations, or who have been unwell, so that 
they can get stronger and get back to living in 
their own home.

We have social support day groups for people 
living with dementia.

We also look after people who are coming  
to the end of their life. We support their  
family too.

Depending on where you live, we can offer 
services in the community or in the hospital.

We can help you with

• Exercise programs to help you get back to 
everyday activities

• Nursing support and gentle therapy for older 
people who have been in hospital

• Advice on equipment and changes to your 
home to make it easier to live in

• Care of your feet

• Eating, speaking or swallowing problems

• Information about aged care

•  Personal or family problems

• Doctors who specialise in aged care & 
rehabilitation

• Dementia care & respite

• Sad news and sorry business

• Care of person and family before passing

Are you interested?

Call us on 9553 3111 and speak to one  
of our staff.

Some of our services have a cost involved 
however, support is available for people who 

are on low incomes.

Want more information?

See our website at www.calvarycare.org.au

Call us on 9553 3111


