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Visiting in Calvary Homes during COVID-19  
Position Statement 
Effective Date – 9 February 2022 
 

At Calvary, we make every conceivable effort to provide the people we serve with the highest possible clinical, 
emotional, social and spiritual care, to facilitate ongoing connections with their loved ones and to facilitate 
connection with their deepest spiritual aspirations and yearnings. 

We acknowledge that long and frequent lockdowns during the COVID-19 pandemic are having a detrimental effect 
on residents and families and are keen to facilitate visitation for all residents during this time. 

The Industry Code for Visiting in Aged Care (developed by Council on the Ageing) outlines: 

Partners in Care – Access for partners in care should be prioritised, recognising their role in the daily care and support 
of a resident such as helping with meals, hygiene and emotional support. These visitors are particularly important for 
residents with dementia and residents with a diagnosed mental health issue. 

At Calvary, we believe it is essential that we move to facilitation of visits for all residents in all circumstances, including 
during a lockdown associated with managing an outbreak), as well as for residents who are currently receiving End 
of Life care support or on compassionate grounds.  

In order to maximise the safety and wellbeing of our residents, their visitors and our staff, the following requirements 
have been established for visits during a COVID-19 outbreak: 

1) Visiting the home will be suspended for the first three (3) days of an outbreak to enable the home to 
ensure all safety measures are in place for residents, visitors and staff (exemptions for end of life and 
compassionate visits). 

2) From Day Four (4) visiting hours will be restricted to commence after 11.00am. 

3) Visits are restricted to one nominated Partner in Care (visitor) each day. 

4) The Home Manager or delegate will ensure that each visitor understands the requirements and risks 
associated with visiting a home during an outbreak. 

5) Visitors are required to wear full Personal Protective Equipment (PPE), particularly if visiting confirmed 
COVID-19 positive residents. All visitors will be supplied with the appropriate PPE, provided education 
and be assisted with donning and doffing.  

6) Visitors need to provide evidence that they:  

o Are fully vaccinated and be encouraged to have a booster if they have not already had one. 
o Have a negative Rapid Antigen Test (RAT) (where required in high community transmission areas) 

Exemptions to the requirements outlined will be considered on an individual case basis, in consultation with the 
Home Manager.   
 
When a home is not in outbreak, there are no restrictions on the number of visitors attending the home, however 
all visitors will need to be fully vaccinated and comply with any PPE and testing requirements.  In non-outbreak 
scenarios, all attempts will be made to normalise visiting arrangements.   

If the Home Manager is required to implement restrictions, these will be kept to the minimum necessary to maintain 
a safe environment for residents, visitors and staff. 

https://www.cota.org.au/policy/aged-care-reform/agedcarevisitors/

