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May means National Volunteer 
Week... and boy did we have a big 
week. With staff and volunteers 
across both campuses celebrating 
volunteer achievement.

It was truly special to have so 
many volunteers get together for 
our celebration. We presented 
many Length of Service Awards 
and followed the presentations 
with afternoon tea.

I'd like to thank our Calvary chefs 
and kitchen staff who created a 
wonderful spread for us to mark 
the occasion.

I reserve the biggest thanks 
for each and every one of our 
volunteers. Without you this 
would be a much different place. 
You make an amazing contribution 
to our community of care. 

Each year National Volunteer Week 
gives us the opportunity to reflect 
on some of the achievements 
made by individuals. I'd like to 
acknowledge Robin Rheinberger, 

the parish visitor, who celebrates 
her 25th anniversary with us this 
year. Robin's dedication is inspiring 
and she truly embodies the week's 
theme of 

Making a world 
of difference

In 2018 three volunteers were 
awarded the Mary Potter Spirit 
of Calvary Award - Barb Phillips, 
Christine Knight and Brenda 
Boyle. Their volunteering is 
truly inspirational and a shining 
example of Being for Others. 

Between them they have contributed 
over 35 years of combined service to 
Calvary. That's amazing!

All three of them were nominated 
for Volunteering Tasmania's 
Volunteer of the Year awards and 
both Christine and Brenda were 
short listed. They were invited to 

Government House earlier in the 
week for the Tasmanian Volunteer 
of the Year Awards presentations.

Although we are only able to 
nominate a few people for awards 
I think everyone who volunteers 
is a superstar. To each and every 
person who makes up our number 
please take a moment to accept 
our thanks and reflect on the good 
you bring to Calvary. Remember 
the reasons why you come here 
to help others and remember 
that what you bring is special. 
Community cannot exist without 
people who care and you are 
amongst a select group who bring 
life to the Spirit of Calvary.

Thank you. Thank you for who 
you are and what you do. Thank 
you for being here and Being for 
Others.



Celebrating in Style
It was fantastic to see the room packed with our 
lovely volunteers last Wednesday afternoon to 
celebrate National Volunteer Week.

The group, representing both our hospitals, 
always display the Mary Potter attribute of 
Being for Others and it's a pleasure to be able 
to acknowledge you all as a group. Whether it 
be assisting patients or staff members, all our 
volunteers truly make a difference to each and 
every one us at Calvary Hobart.

It was a delight to welcome Sue Corlette, our 
National Marketing Manager to Hobart for the day. 
She had some lovely words about her close ties 
with volunteering and expressed heartfelt thanks 
for the contribution our volunteers makes to the 
patient journey at Calvary. Many of the volunteers 
had an opportunity to catch up with her after the 
ceremony. She is pictured below with volunteer 
Gerrard Dixon.

Hobart General Manager Marcus DiMartino spoke 
for all staff at Calvary when he thanked the group 
for their contribution to our community of care. 
His words of thanks were echoed by Tony Brennan, 
Director of Mission and Carolyn Whamond our 
Volunteer Manager. All the Calvary management 
would like to offer an enormous thank you to the 
volunteer group.

Marcus and Carolyn had the opportunity to thank 
our long term volunteers by presenting significant 
years of service awards to 21 volunteers. 

Length of service is certainly a feature of this 
group, witnessed by the amazing terms that were 
awarded... 5 years, 10, 15 and 25 years... the 
list went on and on. Carolyn also made special 
mention of our current longest serving volunteer, 
Robin Rheinberger who is celebrating her 25th 
year at Calvary.

I'd like to take this opportunity to thank some 
recently retired volunteers. Frieda Tobrman (32 
years), Judy Moore and Judith Sibley (both 12 
years) all recently retired. Thank you all for your 
outstanding service and commitment to our 
community of care. We have truly enjoyed having 
you with us for such a long time. Your special gifts, 
sense of humour and dedication will be missed. 
Good luck with your future endeavors and we 
hope to catch up with you at events in the future.

Frieda receiving her 30th anniversary pin in 2017



Robin Rheinberger ................ 25 years
Dorothy Dakin ...................... 21 years
Gaye Campbell ..................... 19 years
Brenda Boyle ........................ 18 years
Peter Donoghue ................... 17 years
Diane Coughran .................... 17 years
Ann Rogers ........................... 17 years
Christine Vickers ................... 17 years
Lora Henderson .................... 16 years
Rosemary Johns .................... 16 years
Pat McGuire .......................... 16 years

Helen Quaggin ...................... 16 years
Marylyn U'Ren ...................... 16 years
Geraldine Dixon .................... 15 years
Bev Voss ............................... 15 years
Rae Boughton ....................... 10 years
Elizabeth Hadlow .................. 10 years
Mark Zeeman ....................... 10 years
Ray Pearce .............................. 5 years
Elizabeth Pyett ........................ 5 years
Judy Elliss ................................ 5 years

Length of Service Honours





Living and Dying Well
Bethlehem hospital

Jan – Alice in Wonderland
Calvary Kogarah 

Volunteer Stories 
from Calvary

Here is a small sample of National Volunteer Week 
stories from our website. To see more click HERE 
or go to: https://www.calvarycare.org.au/blog/
category/volunteer/

If you would like to share your story please let 
me know. It would be lovely to have Hobart 
represented in this wonderful collection.

Still going strong - 32 years 
Calvary Central Districts

https://www.calvarycare.org.au/blog/category/volunteer/
https://www.calvarycare.org.au/blog/category/volunteer/
https://www.calvarycare.org.au/blog/category/volunteer/


Brenda and Christine's Volunteer 
Achievements Acknowledged

Each year as when Calvary celebrates Mary Potter 
Week we also take the opportunity to honour 
some of our quiet achievers with the Spirit of 
Calvary awards. In 2018 three volunteers were 
awarded the Spirit of Calvary Medal for Volunteer 
Services and they went on to be nominated for 
Volunteering Tasmania's Tasmanian Volunteer 
of the Year Awards. For the first time since the 
awards began, four years ago, we were lucky 
enough to have two people short listed - Brenda 
Boyle and Christine Knight.

Brenda was nominated for the Arts, Heritage 
and Tourism Award for establishing our Heritage 
Archives and managing them for the past 18 
years. The award program said, "Brenda has 
dedicated her retirement years to creating the 
Calvary Heritage Archive. Since 2001 she has been 
curating the history of Calvary Hospital, where she 
has lovingly curated, preserved and cataloged a 
significant range of historical items."

Brenda has a long history with Calvary she started 
at Lenah Valley in 1956 training as a mother 
craft nurse and has work at many other Calvary 
hospitals including Wellington, Christchurch and 
Adelaide. She retired in 2001 and soon after began 
the Heritage Archive.

Because of her background Brenda has a special 
skill in relating historical items to current medical 
practice. She understands what links the heritage 
of Calvary and it's founding sisters to the history of 
medicine and care in our Hobart community. 

When asked about her nomination Brenda said, 
"It was a wonderfully humbling experience being 
nominated for an award. It was lovely to meet the 
governor and it's something I'd never dreamed of 
achieving."

Christine has been with Calvary for less time than 
Brenda, but is none the less passionate about her 
volunteering. She was nominated for two awards 
- Community Care and Health Award and Lifetime 
Achievement Award. She was short listed for the 
Lifetime Achievement Award for over 50 years 
commitment to volunteering.

On a Wednesday Christine volunteers along 
side Brenda in the Heritage Archive tending to 

the history of St John's. On Friday and Saturday 
she attends St John's and leads a social games 
afternoon for rehabilitation patients.

When asked about her lifetime of volunteering 
Christine said, "It's just part of my life. Because I've 
been doing it since I was 15 it's something that has 
always been there. It's lovely to be recognised, but 
it's not why I do it. I have always helped out where 
I saw the need and it's a given - I'll always help my 
community in any way I can.

"When I made my promise as a Brownie Guide, all 
those years ago, I promised to 'Lend a Hand' and 
that has stayed with me for the rest of my life."

The awards program said, "The entire community 
has benefited from Christine's initiatives, from 
children in their most formative years to the 
elderly, vulnerable, new migrants and individuals 
with literacy needs. She has helped children by 
assisting with reading, creating school holiday 
programs and being a Girl Guides and Cub Scout 
leader. She supports the elderly by visiting, 
friending and attending nursing home activities. 
She supports new migrants through literacy 
programs.

"Much of Christine's volunteering activity has been 
where she has seen a need. She has initiated many 
programs herself and seeks to help others in any 
way she can, at all times."

I think you'll agree both these outstanding 
volunteers were worthy recipients of this great 
honour. Congratulations Brenda and Christine.

Christine (left), Brenda (right) receive their 
certificates from Her Excellency Professor the 
Honourable Kate Warner AC Governor of Tasmania.



Snapshot
Calvary’s Hobart 
Volunteer Service

Over 780  
years of  

combined 
voluntary 
service.

27%
of our group have 
served ten years  

or more

Our fastest 
growing group  
of volunteers  
are under 35.

118
active

volunteers

average 
years of 
service

7

The most common 
month to start 
volunteering is

April

Average age 
Group: 65 years 
Youngest = 18 
Oldest = 88

F
66

M
63

ratio 
female 
to male

M
21%

F
79%

F = 93
M = 25

Longest serving volunteer 25 years
shortest serving volunteer : 3 weeks



Training 
Update

Thank you to everyone who has 
recently completed their training.

Although we had good attendance 
at the training session in March 
unfortunately our figures have still 
dipped. On the Manual Handling 
front we're working toward 
compliance, but unfortunately 
not there yet. Both Hand Hygiene 
and Fire Safety currently meet our 
compliance standard of 80%.

If you are unsure when you need 
to update your training please refer 
to the letter I sent in January with 
your renewal dates. If your training 
is out of date please come to the 
next training session or contact me 
to complete the training at home or 
in my office.

The group training sessions are 
listed on the back page of this 
newsletter. Please make sure you're 
familiar with them. If you can't 
make it to a group session please 
let me know and we can make 
other arrangements. 

Manual 
Handling

(2 yearly)

Hand 
Hygiene

(annual)

Fire 
Safety
(annual)

Volunteers... 77% Volunteers... 81% Volunteers... 82%

The next group training day is at  
Calvary Education Centre, Lenah Valley.

Tuesday 27 August. 
10.00am - 3.00pm.

What Happens if I Don’t Do My Training?
Training in all things seems to have 
become the way of the world, but, 
it’s important to remember that 
the world is currently safer than it’s 
ever been. It’s no longer okay to 
hurt yourself doing daily tasks. 
Placing yourself, or someone else, 
at risk to complete a job is not good 
enough. No-one should return 
home from a workplace with aches, 
strains or illness. This includes 
volunteers.
As you know training is a significant 
part of volunteering and it is an 
important part of our commitment 
to Calvary and its patients. Looking 
after ourselves and each other in 
the hospital is a responsibility we 
all share and these responsibilities 
are clearly outlined in the Work 
Health and Safety Act and are 

substantially addressed in the 
National Safety and Quality Health 
Service Standards. Because we 
need everyone to be safe and well 
we make it compulsory. It is a 
condition of your engagement as 
a volunteer at Calvary that you do 
your training.
The Work Health and Safety Act 
requires everyone, including 
volunteers, to carry out all 
reasonable instructions when it 
comes to safety and that includes 
training. When it comes right down 
to it by continuing with Calvary 
you are bound by law to do your 
training. Therefore, non-compliance 
is also a breach of the Work Health 
and Safety act. 
If your training becomes more 
than 12 months overdue you may 

be suspended from volunteering 
until such time as the courses are 
renewed.
I can’t think of any reason why any 
volunteer wouldn’t want to be safe. 
I can’t think of any reason why any 
of us would want to place ourselves 
or others in danger.
We truly admire and respect what 
you do. It’s wonderful that you give 
your time so wholeheartedly to our 
community of care. And in return 
my greatest responsibility is making 
sure we care for you. It’s important 
we all have respect for the people 
around us and that we’re all happy 
and healthy. I never want to see a 
day when something goes wrong. 
So, please do your training.



Volunteer Calendar
put these dates in your diary

date time location event

Monday 10 June Public Holiday Queen's Birthday

6 - 21 July School Holidays Official School Holidays

Tue 27 August 10.00 am - 3.00 pm Lenah Valley 
Education Centre

Bi-annual Training Day:
Hand Hygiene, Fire Safety & Evacuation, 
Fire Safety In service.
Biennial course: Manual Handling

28 Sep - 13 Oct School Holiday Official School Holidays

Thu 24 October Public Holiday Royal Hobart Show Day

Mon 28 October 12 noon - 2.30 pm Venue to be advised

Positive Culture Session 
Navigating Tricky Situations with 

Patients. Presented by Sean Conry

Afternoon tea provided

Tue 12 November 5.00 - 6.30 pm St John's Foyer

Mary Potter Celebrations
Celebrating the 120th anniversary  
of the Cascade site commencing as  
the Homoeopathic hospital and the  

20th anniversary of Calvary St John’s.

Wed 11 December Volunteer Christmas Celebration Details to be advised.

20 Dec 2019 - 4 Feb 2020 School Holidays Official School Holidays

Wednesday 18 March 10.00 am - 3.00 pm St John's Training 
Room

Bi-annual Training Day:
Hand Hygiene, Fire Safety & Evacuation, 
Fire Safety In service.
Biennial course: Manual Handling

Give a little . Change a lot.


