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Welcome to our winter newsletter! We hope you are keeping warm in this chilly 
weather and enjoying the last of the gorgeous autumn leaves. In case you missed 
my email, my name is Lynda and I’ve been the Volunteer Manager here at Calvary 
for nearly 7 weeks now. My last two roles have been in Melbourne, recently at the 
State Library Victoria as a project  manager implementing the framework for their 
volunteer program and previously at Beyond Blue, managing the volunteer         
Ambassador and Speaker program. 

I was excited to attend a site tour of the new Calvary Adelaide hospital last week 
and some areas are nearly at completion stage, with artworks going in and         
machines installed. We will keep you updated on progress, training for those of 
you moving to the new site, when we will commence recruitment for any new 
positions and any potential site tours that may be organised closer to the opening time (which is now January 2020). 
It will be an exciting time and fantastic to be part of such an iconic new building! 

I’ve really enjoyed meeting many of you already, especially at our wonderful volunteer week lunch at the Arkaba on 
Tuesday 21st, where we presented many well deserved services awards and enjoyed great food and music from the St 
Mary’s college jazz band. I look forward to meeting those I haven’t had the pleasure of meeting yet and I hope you 
enjoy our news! 

If you have any feedback from our volunteer week  celebration please email lauren.moore@calvaycare.org.au 

Introducing our new Volunteer  

Manager—Lynda McArdle 

In this newsletter... 

 Volunteer Week 

 Service Award        
Recipients 

 Calvary Adelaide    
Update 

 Volunteer Stories 

 Welcome new          
volunteers 

 Patient Feedback 

 WHS Updates 

 Auxiliary calendar of 
events 

 Important Dates 

Pictured: Lynda McArdle, Volunteer Manager 

This National Volunteer Week we acknowledge and celebrate the generous   

contributions of Australia’s 6 million volunteers, and the incredible impact they 

make in our local communities, society and the world. 

Thank you volunteers for Making a World of Difference! 
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During May we celebrated Calvary South Australia's 240 incredible volunteers during Volunteer Week! 

Volunteers from our four hospitals gathered for a luncheon on Tuesday 21st May at the Arkaba Hotel. 

We acknowledged long-serving volunteers with twenty-nine 5-year awards, five 10-year awards and three very 
special awards for 20, 30 and 35 years of service. We applaud all of our award recipients on their amazing 

achievements. 

Our guests were delighted by the music provided by the St Mary's College Jazz band, who were the highest 
awarded girls college at the recent national Generations in Jazz competition. 

The luncheon is always a great opportunity for new and old friends to catch up and share stories. The dedication, 
care and heart that goes into all the work that our volunteers do truly embodies the Calvary spirit of 'Being for 

Others'. 

The Executive teams, Sisters and Staff thank you immensely for all that you do. 

"Ours is not the task of fixing the entire world all at once, but of stretching out to mend the part of the world that 
is within our reach." - Clarissa Pinkola Estes 
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Name Years Site 

Mary Pagani 35 Rehabilitation & Wakefield 

Pathma Iswaran 30 North Adelaide 

Sandra Waddelow 20 Central Districts 

Bob Griffiths 15 North Adelaide 

Helen Barnett 15 North Adelaide 

Augusto Magpantay 10 Rehabilitation 

Christine Mallett 10 North Adelaide 

Daniel D'Silva 10 North Adelaide 

Georgene O'Rourke 10 North Adelaide 

Wayne Russell 10 North Adelaide 

Alicia Gerkens 5 North Adelaide 

Belinda Loveless 5 North Adelaide 

Carmel Delaney 5 North Adelaide 

Connie Cutajar 5 North Adelaide 

David Higginson 5 Wakefield 

Dominic Beshara 5 North Adelaide 

Fran Leske 5 North Adelaide 

Heather Kinsman 5 Central Districts 

Helen Mysak 5 Wakefield 

Helen Beaton 5 North Adelaide 

Hiacinta Msomi 5 North Adelaide 

Jan Tragarz 5 North Adelaide 

Jeanette Rose 5 Wakefield 

Jo Macklin 5 North Adelaide 

John Freesmith 5 North Adelaide 

John Mahoney 5 North Adelaide 

Kay Wuttke 5 North Adelaide 

Linda Mason 5 Central Districts 

Lisa Salomon 5 North Adelaide 

Liz Zanker 5 North Adelaide 

Lorena Gagliardi 5 North Adelaide 

Mary  Sweeney 5 Auxiliary Member 

Merilyn Twomey 5 Auxiliary Member 

Michelle Aschenbrucker 5 Central Districts 

Nelda Frolow 5 North Adelaide 

Robyn Roberts 5 Rehabilitation 

Rosemary Johnston 5 North Adelaide 

Teresa O'Connell 5 North Adelaide 

Veronica Jefferis 5 Wakefield 

Congratulations to of all our Service Award recipients! 
You should all be very proud of this remarkable accomplishment 
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From the Risk Quality Manager 
In recent walks around the organization we have noted 
an unusual number of staff with mobile phones on them 
(in pockets etc) in work areas. It is assumed these are 
their personal mobile phones and not required for work 
purposes. It is known that mobile phones are a distrac-
tion even on silent mode as they vibrate and draw the 
person’s attention away from what they are doing. This 
is of particular concern in clinical areas, but also pertains 
to non-clinical staff in high risk areas where                  
concentration and attentiveness is also required. 

Below is the excerpt from the  Mobile Phone Policy  

Personal Mobile Phones   

The attending to personal mobile phone calls and text 
messaging is to be treated no differently to personal 
calls from a landline phone.  They should be kept to a 
minimum and should not disrupt the employee’s      
duties.  

Personal mobile phones cannot be used or carried   
during working hours unless being used for work      
purposes or with prior arrangement of your              
manager.  Personal mobile phones should be secured 
when not in use.  

Where practicable:  

* personal mobile phones are to be set to “silent 
mode” or turned off during work hours and usage 
should be kept to a minimum;  

* should not normally be used to make business calls; 
the health service does not undertake to refund any 
business calls made in this way;  

 

WHS representatives will be around and  monitoring 
phone use in work areas. This is to ensure that there are 
no distractions to patient care, which poses a risk to  
patient and personal safety. 

Please contact the Volunteer Service if you have any 
questions regarding this. 

WHS Updates 
At our most recent volunteer meetings we 

asked you, our volunteers, if you had any 

WHS queries or questions. Below are your 

questions and their answers. 

Qu. Can we have a phone to call for help if 

needed, for safety and code black           

situations? (Wakefield enquiry desk,          

located near  Hudson's) 

A portable DEC phone has been arranged 

for our volunteers on the enquiry desk at 

Wakefield as the enquiry desk is located far 

from any other phone. 

Qu. Wheelchair maintenance - tires are 

usually flat, there are not enough and you 

can never find when you need one. 

Transport staff continue to monitor the 

wheelchair wheels and pump as needed. 

The risk safety and quality manager has  

advised she will see if there is a better way 

to manage the air pressure in the         

wheelchairs. Currently there have been no 

hazards reported via Riskman by staff.  

Riskman reports have now been made on 

behalf of the volunteer service. 

 

If you have any questions or suggestions 

regarding workplace health and safety 

please let us know and we can pass this  on 

to the WHS coordinators.  

Hand Hygiene Importance Reminder 
The importance of hand hygiene is being highlighted this Flu season. As many of 

you would have seen and read in the news the  influenza  outbreak is especially 

bad this year. Correctly administered hand hygiene practice is one of the easiest 

ways to help protect ourselves from the flu. There are alcohol based hand rubs at 

all entrances and in each room of all of our hospitals. You also have access to sinks and soap hand wash. Please be 

mindful and continue to practice good hand hygiene. If you have any questions please contact the volunteer        

service. 
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Positions Vacant 
We currently have the following volunteer   

positions vacant across the four sites: 

 Ward, Oncology and Day Surgery Patient 
Social Support 

 Hospitality 

 Enquiry desk 

 Patient Administration 

 Medical records 

 Library Trolley  

 Biography (North Adelaide only) 

For more details or an application form, please 
contact Lauren 

Calvary Adelaide Update 

“You said”  “ We listened!”  

Calvary Wakefield and Calvary Rehabilitation Hospitals are undergoing significant change as we plan and transition to the 

new purpose-built Calvary Adelaide Hospital. Your participation in getting ready for the move is key to a safe transition, 

and safe care provision for our patients and our staff and volunteers. 

Sharing information with each other on out journey is one way we can achieve this! 

Do we know yet how the words will be named? 

Calvary Ministries Board is naming the wards in the new CAH in honour of our founders, the Little Company of Mary       

Sisters, who established our first hospital in South Australia in 1900. 

 

Is there any update on car-parking and journey planning? 

Car-parking is an important issue for all, one on which we are doing a lot of behind the scenes work to ensure the best 

possible outcome. The next step in this process is to conduct a survey (CWH and CRH). Your feedback in this survey will 

be critical for the decisions that are made going forwards about car-parking. All staff are encouraged to complete the 

survey. We anticipate the survey will be distributed in the next three weeks. 

 

How will we ensure that the great culture we have on our ward will be preserved and maintained post move? 

Out culture is derived from our respect for, and support of, each other. We know that a change can be unsettling and by 

taking time to listen and understand each other’s concerns and helping each other through the changes, we shall       

maintain and build on our great culture. Our culture is not contingent on the  physical environment in which we work. 

Mandatory Training 
Thank you to all our volunteers who have already completed 

their 2019 Mandatory Training online or at one of our group 

sessions. We will be holding more sessions in June and July 

(please see important dates calendar for your site’s          

information). 

Volunteers only are required to attend group training       

sessions if they are unable to complete their training online. 

If you have attended a group 

session already in 2019 you 

will not need to attend 

If you have any concerns, 

questions or are unsure of 

your requirements please    

contact Lauren on 8405 3613 

or via email at lauren.moore@calvarycare.org.au  
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Elspeth's Treasure Boxes 
One of our wonderful volunteers, Elspeth, puts together our special Treasure Boxes for children who have 
been  impacted by the death of someone they love in the Hospice. 

Our social worker Sigourney gives these special Treasure Boxes to children in the Hospice, to help start the          
conversation about what is happening to their family. Among the items in each box are pocket books,     
trinket bags, and little photo albums - as well as special 
handmade items such as gorgeous knitted teddy bears 
for cuddling, and cushioned Pocket Hearts that can be 
held secretly in a pocket when sadness or memories are 
overwhelming. The children are encouraged to collect 
special mementos of their loved one to keep in their 
Treasure Box, so when they are feeling emotional they 
can go to the box for some comfort. 

Elspeth stopped by the Foundation Office to show us the 
new 'Treasure Bags' that she has, still full of the same 
special items to help each child process the loss of 
someone they loved. Thank you so much to Elspeth - 
and our donors for making these Treasure Bags and  
Boxes possible.   - Mary Potter Foundation Facebook Article 

Patient Feedback 

“I have received the best care during my chemotherapy treatment and I’m so grateful to the Calvary Hospital and 
the caring team, including the lovely volunteer who kindly serves lunch and refreshments while having my       
treatment. I felt very well cared for. Thank you and kind regards” 

 

From patients family member—Biography Service 

“It has been over three months since I said goodbye to my beautiful husband. Words can’t express what I know 
your sessions meant to him. It gave him immense comfort to share what was important to him with you, and to 
know it was going to print! We as a family are sincerely appreciative of having his memories to share. With 
heartfelt thanks.” 

 

“Your staff including the volunteers are so lovely and professional. I felt so comfortable in attending my            

chemotherapy treatment appointments. I felt so well cared for and I must say your nursing staff never stopped 

working the whole time I was there. They were very good at answering my questions and explaining the reasons 

why they do what they do, procedure-wise. Your volunteer is an absolute treasure and an amazing asset to the 

team. I felt blessed and I can’t thank you enough. I felt the team leader was also very supportive. The nurse Ali 

(Alison) and I’m so sorry I can’t remember the other nurses name due short memory because of chemotherapy. 

And Emanuel the volunteer is such a lovey helpful man.” 

 

“Staff at Calvary are excellent. I saw the most caring  responses to people when they were upset, staff were so  
reassuring and comforting. People in the chemo cave are brilliant, from the staff to the volunteers. A team to be 
proud of.” 
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 Please make our newest  

volunteers feel welcome!! 

These volunteers have joined us since 

February 2019 

North Adelaide 

Robyn G—St Helens Ward Support  

Diane R—Oncology 

Olivia L— Pastoral Care 

Central Districts 

Colleen D—Ward Support 

Chris F—Administration 

Wakefield 

Rose C—Hospitality 

Rehabilitation 

Roxanne L— Ward Support 

Volunteer Service                
Contact Details 

Lynda McArdle, Volunteer Manager 
Phone: 08 8405 3613 
Mobile: 0428 864 183 
Email: Lynda.McArdle@calvarycare.org.au 
 
Lauren Moore, Mission Resource Officer 
Phone: 08 8405 3614 
Email: Lauren.Moore@calvarycare.org.au 

2019 Beanie Knit for the Adelaide Day Centre 
Once again Calvary Wakefield and Rehabilitation Hospitals are running the beanie knit drive. 
Staff and volunteers alike knit and donate beanies, scarves and socks for those affected by or 
close to homelessness. In 2018 we donated 280 beanies, sock and scarves to the Adelaide Day 
Centre! 

 

If you would like to knit or donate any items you can drop them to the volunteer service and we 
will pass them on to the wonderful team spearheading this impactful drive.  

 

Our Wakefield volunteer Ailsa is available to meet in the Wakefield Hospital staff lunchroom on Wednesday’s between 
11am and 2pm to help you learn to knit your own beanies to donate during your lunch break! If you would like to meet 
with Ailsa please email or contact Lauren on 8405 3614 or lauren.moore@calvarycare.org.au *Wool and knitting needles 
provided when knitting with Ailsa. 

Internet Marketing Report 

The National Volunteer Week Campaign was run across all Calvary       

Facebook pages across Australia in May. Total engagements          

increased by over 130% on the previous month ! 

Nationally 

 Calvary North Adelaide was the page with the most new likes. 

 Calvary Central Districts had 2 of the top 3 most viewed posts 

 As a whole Calvary South Australia had the  best social media 

growth and engagement results of any  state! 

Announcement 

New Volunteer Team Coordinator 

at Mary Potter Hospice 

My name is Lea Lawrence and I am the new Volunteer Team 

Coordinator at Mary Potter Hospice. 

I come to you from an allied health profession where I was 

assisting individuals from various backgrounds to reintegrate 

back to the community and also back to work.   

I am very excited to have joined Mary Potter Hospice to share 

the journey with you, assisting our wonderful medical,       

nursing, allied health and clerical staff to make the patients 

here as comfortable as possible for their end of life                 

experience. 

I very much look forward to meeting with you. 
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We welcome contributions to Calvary Volunteer Newsletter. Please forward any submissions to lauren.moore@calvarycare.org.au  

 

Continuing the Mission of the Sisters of the Little Company of Mary  

2019 Volunteer Calendar 
North Adelaide 

Event Date Time Place 

North Adelaide Training Wednesday 10 July 10am-12pm Connery House 

North Adelaide Training Thursday 12 September 10am-12pm Connery House 

Wakefield 
Event Date Time Place 

Wakefield Volunteer Training  Monday 17 June 10am-12pm Meeting Room,  Level  3 

Wakefield Volunteer Training Monday 09 September 10am-12pm TBA 

Central Districts 

Event Date Time Place 

Central Districts Volunteer 

Training 
Wednesday 03 July 10am-12pm Training Room 

Central Districts Volunteer 

Training 
Wednesday 25 September 10am-12pm Training Room 

Rehabilitation 

Event Date Time Place 

Volunteer Training Wednesday 10 July 10am-12pm 
Connery House, Calvary 

North Adelaide Site 

Volunteer Training Thursday 12 September 10am-12pm 
Connery House, Calvary 

North Adelaide Site 

2019 Auxiliary Calendar of Events 

Event Where When Cost 
For more information or  

tickets please contact 

Bridge Day 
Beaumont  

Bowling Club 

Tuesday 13 August 

2018 

11:00am 

$35pp (including  

Lunch & wine) 

Dr Edith Miller 0418 898 056 

Helen Martul 0418 990 876 

Recital Calvary Chapel 

Sunday 13 October 

2018 

2:00pm 

$35pp (including  

sparkling wine &  

delicious treats) 

Priscilla Thomas 0419 826 281 

hiddenvalley-

ki@internode.on.net 

Brunch by the 

Sea 

The Grand 

Glenelg 

Sunday 17  

November 2018 

10:00am 

$60pp (including  

sparkling wine &  

delicious full  

breakfast) 

Jill Harrison 8431 9323 

Priscilla Thomas 0419 826 281 


