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Easter. A Very Important Date on Calvary’s Calendar
Many people believe Christmas 
is the most important day in 
the Catholic calendar, but from 
the earliest days, Easter has 
been the central Christian feast. 
The Gospel accounts tell the 
good news of Jesus rising from 
the dead. He says from the 
cross, “Father forgive them for 
they know not what they do”. 
Jesus’ died telling humanity of 
God’s forgiveness for human 
hard-heartedness and of God 
the Father’s compassion for all 
who suffer. Christ’s resurrection 
is the singular event which 
proves that God is a mystery 
who loves and accompanies 
us throughout our lives, even 
beyond death. Since Easter 
represents the fulfillment of 
God's promises to humanity, it’s 
the most important holiday on 
the Christian calendar.
So, what does all this  
mean for Calvary?
When I asked my six year old 
daughter what Easter means 
to her she became excited and 
started dancing around the 
living room. It means church 
with Baka (Grandma), Easter 

Bunny and eggs. She gets very 
excited at the prospect of 
unlimited chocolates. Possibly 
a little different to some of the 
adults I asked.
Sean Conry, our Pastoral Care 
Manager answered a little 
more succinctly, ‘As a little boy, 
I remember my older brother 
peeking over the fence and 
being convinced he could see 
the Easter bunny hopping away. 
Of course I couldn’t see it… and 
was so disappointed at missing 
my chance! The beautiful thing 
about this is that he still to this 
day recalls actually seeing the 
Easter bunny that morning. It 
turns out that when we believe 
something completely, it takes 
on a power beyond anything 
we could expect. Easter has 
this potential. This incredible 
celebration of love prevailing… 
prevailing over apathy, over 
division… and ultimately over 
death. Let’s choose to believe in 
the power of this love… and be 
prepared to be amazed at what a 
love like this can do in our lives!'

Tony Brennan, Director of 
Mission, had this for us, ‘I’ve 
been working here for two years 
now and it still amazes me that 
we use Calvary as our name. 
That’s the name of the place 
two millennia ago that the mob 
crucified Jesus of Nazareth. I’ve 
visited the places in Jerusalem 
where these events happened. 
But every day I visit our Hospitals 
I know that Calvary is definitely 
here too. Calvary is the place 
where the God of love faces 
the pain, suffering and violence 
and calls out from the cross that 
only love and forgiveness defeat 
death and that we rise and thrive 
when we imitate that love. 
That’s the hard one joy of Easter. 
Everyone has their own special 
Easter journey. What does Easter 
mean to you? It’s interesting 
to take a moment and reflect 
upon our own thoughts on such 
a significant event in human 
history and faith.
Please read on to find out what's 
been happening at Calvary...



Congratulations: Robyn 25 years

Carolyn's flying visit to Adelaide

It was a real privilege to celebrate 
25 years of volunteer service with 
Robin Rheinberger and the parish 
Visitors group in February.

25 years ago Robin started 
volunteering at Calvary Lenah 
Valley as a Parish Visitor with her 
husband Jack. And Robin says, 
“We worked well together. We 
would split up the list and do half 
each and I always made sure I 
went up to the maternity section.”

Although Jack passed away a 
few years ago Robin still visits 
St Johns every month to offer 
Holy Communion to patients and 
offer her support. She says, “It’s a 
real privilege to be able to come 
into the hospital and visit the 
patients. I really enjoy it.”

Thank you, Robin, it has been 
a pleasure having you with us. 
Let's hope the next 25 are just as 
enjoyable!

Early in March I had the 
opportunity to undertake a two 
day leadership training course in 
Adelaide. The course was action 
pack covering eight session in 
two days. I learned a lot and 
have many things I will share 
with our group. 
I didn't get a chance to see 
much of Adelaide, but I did 
have the opportunity to catch 
up with my Calvary counterpart 
and volunteer manager, Ruth. 
She is based in the Adelaide 
head office and manages the 
volunteer activities of 230 
people across four sites in 
Adelaide.

Although we had never met in 
person we have spoken on the 
phone many times. It was great 
having the opportunity to meet 
her in person. We had so much 
to discuss that we talked for 
hours over dinner. 
Unfortunately, while we were 
talking Ruth told me that she 
had just accepted a new job 
and would be leaving Calvary. 
It's such a pity, she has been a 
fantastic source of knowledge 
over the years I have been with 
Calvary and I'm going to miss 
our chats on the phone.



Patient Privacy
The importance of patient privacy has been 
raised with me in recent times. Because it's 
forefront in my mind I feel it's important to also 
share the conversation with all the volunteers.

Whilst in our care patients are vulnerable. Staff 
and volunteers come into their rooms regularly 
and, to a patient, it can feel like they have no 
privacy or space for themselves at all.

Unfortunately this feeling can be common. 
I know, I felt it when I was in hospital. It's 
important that as volunteers we tread lightly 
and move quietly in the presence of patients 
and their families.

Please remember that a patient's room is their 
space. It can be hard for them to return to their 
room and find that personal belongings have 
been moved or that things have happened 
in their absence. This may include things like 
volunteers coming to refresh flowers or top-up 
water jugs. Please do not perform volunteer 
tasks in an occupied room if the patient is not 
present.

To alleviate any possible anxiety around why 
you might be visiting a patient please remember 
to always use A.I.D.E.T.

Acknowledge the patient 

Introduce yourself 

Duration. How long will you be? 

Explain what you're doing 

Thank you...

and always finish with:  
"Is there anything else I can do for you?"  
and "Do you have anything in reach?"

It's important that we are aware of the need for 
privacy for all the patients we care for. Even if 
that means you need to return to a room later 
or backtrack on your rounds.

Thank you for your 
understanding and 
reflection on this. If you 
wish to discuss privacy 
or any of our company 
policies and procedures 
further please don't 
hesitate to contact me.

NATIONAL VOLUNTEER WEEK
Give a li�le . Change a l�. 

21-27 May 2018
It’s with great pleasure we invite you to 

afternoon tea in celebration of

National 
Volunteer 
Week

Wednesday 22 May 
2.30 – 4.00pm

Little Company Staff  Dining Room 
Calvary Lenah Valley

We look forward to honouring 
the commitment of all our 

volunteers, presenting length of 
service awards and sharing a 

special afternoon tea

RSVP by Wednesday 16 May to 
carolyn.whamond@calvarycare.org.au 

or phone (03) 6278 5020

Peter Donoghue receiving a Length of Service 
certificate from our National Director of  
Mission, Mark Green.



Training 
Update

Thank you to everyone who has 
recently completed their training.

With a quarter of the year 
already gone the group's training 
efforts have been relatively 
consistent. Although we had a 
good attendance at the training 
session on 13 March unfortunately 
our figures have remained the 
same and our Manual Handling 
has dropped to below required 
standard so it's important that we 
update when we need to. Please 
refer to the letter I sent at the 
start of the year with your renewal 
dates. If your training is out of date 
please come to the next training 
session on Tuesday 27 August at 
Lenah Valley.

I'd also like to welcome our 
new Manual Handling trainer 
Tracie Schollum. Tracie is well 
known at Calvary in her role as a 
physiotherapist so I know we're 
definitely in good hands. I will 
be liaising with her in the next 
few months to further tailor the 
training to suit volunteer needs. 
I look forward to doing training 
sessions with her and continuing 
our learning.

The group training sessions are 
listed on the back page of this 
newsletter. Please make sure you're 
familiar with them. If you can't 
make it to a group session please 
let me know and we can make 
other arrangements. 

Manual 
Handling

(2 yearly)

Hand 
Hygiene

(annual)

Fire 
Safety
(annual)

Volunteers... 77% Volunteers... 84% Volunteers... 84%

The next group training day is at  
Calvary Education Centre, Lenah Valley.

Tuesday 27 August.     10.00am - 3.00pm.

A different point of view.
Volunteering Australia is our 
national peak body and the 
introduction to their volunteer 
training manual offers a unique 
perspective.
Today, the competence of 
volunteers is extremely important. 
Volunteers are integral to the 
delivery of important services 
and there are many factors tied 
to the competence of volunteers. 
Volunteer-involving organisations 
also have a formal duty of care to 
clients, paid staff, volunteers and 
the general public. This means 
that having competent volunteers 
is critical to the ongoing viability 
and success of volunteer-involving 
organisations.
Nurturing an environment which 
enables volunteers to identify and 
act on opportunities is important. 
Developing volunteer skills and 

extending volunteer competence 
not only benefits organisations, 
but also makes volunteering more 
attractive, more rewarding and 
more purposeful for volunteers.
Research confirms the need for 
volunteer training… A Significant 
outcome of this research was 
finding that some of the best 
aspects of training reported 
by volunteers include: practice 
techniques, accessible supervisors 
to ask questions of, on-the-job 
training, follow up and ongoing 
training, interactive rather than 
purely theoretical training.
Research found that there was 
richness and variety in the 
training of volunteers and a 
strong base upon which to build.                                  
Author: Lewis Hughes.

CAROLYN AWAY
Just a quick note to let you 
know I will be away for the 

school holidays. We are going to 
Singapore for two weeks I will be 

back on Tue 30 April. 
There won't be anyone in my 
office for that time so if you 
have anything urgent please 

contact Tony Brennan, Director 
of Mission, while I'm away.



Our April theme  
is Mental Wellness. Stay Chatty.

CALVARY STAFF

HEALTH &
WELLBEING
C O M M I T T E E



There will be a sample book in the 
staff dining room for you to have a 
look at any time and I’ll also send 
emails inviting you to participate in 
this promotion.

Also, remember that it’s not 
just restaurants and cafes who 
offer discounts. You can save on 
supermarket shopping, petrol, 
pharmacy, car servicing, tyres, 
brakes, beauty treatments, florists, 
jewelers, gym membership, dry 
cleaning, takeaway food, holiday 
accommodation - the list goes on.  
It’s definitely worth considering. 

Entertainment Book returns 
for another year

With the volunteer department's Entertainment Book fundraiser 
raising over $1,000 for our Dogs for Kids program last year I’m 

pleased to let you know it’s on again this year.

Memberships are already on sale in my office  
or by visiting our web portal:  

www.entertainmentbook.com.au/orderbooks/24h0017

Positive 
Culture 
Day 
On Tuesday 2 April we came 
together for our third Positive 
Culture Session. This time Tony 
Brennan, Director of Mission, 
ran the group through the 
new Patient Centred Care 
presentation.
The Volunteer Experience 
session Tony did with us 
in May last year was very 
informative in the creation of 
this presentation. So many of 
the volunteers attending had 
the opportunity to see how 
their own feedback is directly 
influencing Calvary today.
The new revisions touch more 
on what our role in the hospital 
is and how everything we do, 
no matter how small, directly 
impacts the patients. Small acts 
of kindness go a long way and 
make a positive contribution to 
Calvary's Patient Centred Care.
The discussion was very 
interesting with a number 
of important subjects being 
discussed. It's interesting to 
see how we can build on our 
experience and bring more 
to the experiences of people 
around us. 
The volunteer feedback that 
was so important from last year 
was built upon again in this 
session. It will be interesting to 
see how our ongoing feedback 
an discussion influences this 
program going forward.

‘What should I do when there’s nothing to do?’ Is a very common 
question and I’m pleased to let you know that there are plenty 
of small things that need doing around the place. All volunteer 
supervisors have an extras list and I’m sure that most volunteers  
have a little list in their own mind too.
However, if you’re lacking inspiration your list might include  
some of the following:
• Checking patient names are accurately and legibly written on 

white boards. And write them up if they’re not.
• Assisting patients with their menus
• Making sure things like gloves and brochure racks are full
• Make sure patient beds are plugged in to the power  

socket and the control is within reach
• Make sure there is a wrapped bible in each room. Bibles are 

single use only due to infection control. So if it’s unwrapped 
please discard and replace with a wrapped one. Spare  
bibles can be found in the Volunteer Manager's office  
or Pastoral Care office.

Each ward or unit is different and there is always plenty to do. 
Don’t be disheartened by periods of slow activity. If your supervisor 
doesn’t seem to have a current list maybe it’s an opportunity  
for you to write one.

Downtime Tasks



Volunteer Calendar
put these dates in your diary

date time location event

13 - 28 April School Holidays Official School Holidays

15 - 29 April Carolyn on holiday Carolyn is away for the school holidays

Friday 19 April Easter Good Friday

Thursday 25 April Public Holiday ANZAC Day

Wednesday 22 May National Volunteer Week NVW Afternoon Tea

Monday 10 June Public Holiday Queen's Birthday

6 - 21 July School Holidays Official School Holidays

Tue 27 August 10.00 am - 3.00 pm Lenah Valley 
Education Centre

Bi-annual Training Day:
Hand Hygiene, Fire Safety & Evacuation, 
Fire Safety In service; Patient Centered 
Care refresher.
Biennial course: Manual Handling

28 Sep - 13 Oct School Holiday Official School Holidays

Thu 24 October Public Holiday Royal Hobart Show Day

Mon 28 October 12 noon - 2.30 pm Venue to be advised
Positive Culture Session 

Navigating Tricky Situations with Patients. 
presented by Sean Conry

Wed 11 December Volunteer Christmas Celebration Details to be advised.

20 Dec 2019 - 4 Feb 2020 School Holidays Official School Holidays

Happy Easter


