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Welcome to 2019. What an 
amazing start to the year we've 
had. The extended dry heat has 
been challenging and it's such 
a pity that these conditions 
invariably lead to bushfire 
season.
As I write this newsletter I can't 
see far outside my office window 
because of bushfire smoke. It's 
all consuming - blanketing the 
city, blocking the sun and laying 
a coating of fine ash across every 
surface... and we're away from 
the fire. I can't imagine what it's 
like in the immediate area. My 
thoughts are with the people 
who are battling these fires - the 
brave firefighters, the individuals 
and the community at large. I 
truly feel for them in this time of 
fear and uncertainty.
On a lighter note... I hope 
everyone had a relaxing and 
safe Christmas break. Most 
volunteers took an extended 
break between Christmas and 
Australia Day so this news letter 
will mark your return to Calvary 
for 2019.

Happy New Year 
I'm looking forward to an 
exciting year here at Calvary. 
In the week before Christmas 
we were happy to hear that 
Marcus Di Martino has been 
confirmed as our new General 
Manager. After acting in the 
role for a number of months 
our most senior management 
in Sydney have confirmed his 
appointment. I'd like to take this 
opportunity to congratulate him.
This year the extensive 
renovation and redevelopment 
of Lenah Valley will be 
completed. Everyone has been 
very patient with the building 
works and I'm looking forward 
to seeing everything open and 
running. They are going to truly 
complement the new operating 
theatres and make the patient 
experience better.
Over the Christmas break First 
East, Lenah Valley, received a 
coat of paint and is looking very 
flash. Many areas across both 
hospitals will be painted and 
refreshed throughout the year. 

At St Johns the cafe has been 
redeveloped making it a 
welcoming new space and the 
ground floor has received new 
carpet. 
I was beside myself with 
excitement last week to read 
that the Polly Waffle, our 
newsletter's name sake, is 
making a comeback. It's one 
of my childhood favorites and 
this news brought back a wave 
of nostalgia. I'll have to find 
some way of celebrating with 
everyone.

On that sweet note, please 
read on to find out what's been 
happening.



Training 
Update

Thank you to everyone who has 
recently completed their training.

The end of one year and the start 
of another is quite a reflective time 
for people and I'm no exception. 
As I have been trying to finish up 
projects and write this newsletter 
I have had the opportunity to look 
back through our figures for the 
past year. 

Last month I reported that our 
compliance figures had reduced, 
but were still okay. After sending 
out the Volunteer Training Annual 
Progress Report letters I was happy 
to have a number of volunteers 
contact me to arrange their 
training.

I am taking some time this month 
to review the Manual Handling 
course for the volunteers. There are 
some local examples I'd like to add 
to make the course more relevant 
to our volunteer group. So, keep an 
eye out for your fellow volunteers 
next time you take the course.

It's important for everyone to be 
safe in the hospital. Not only do 
these courses assist all of us to be 
safe and look after each other they 
can also give us tips to maintain 
personal safety in our day-to-day 
lives.

The group sessions for the next 
year are on the back page of this 
newsletter. Please make sure you're 
familiar with them. If you can't 
make it to a group session please 
let me know and we can make 
other arrangements.   

Manual 
Handling

(2 yearly)

Hand 
Hygiene

(annual)

Fire 
Safety
(annual)

Volunteers... 85% Volunteers... 84% Volunteers... 82%

The next group training day is at  
St Johns Training Room.

Wednesday 13 March.     10.00am - 3.00pm.

Why do we do Palliative Care Courses?
I’ve always wondered why two 
of the courses we do are called 
‘Palliative Care’. They don’t go into 
any depth about end-of-life and 
certainly don’t dwell on it.
They’re more about the emotional 
experiences all of us have in a 
hospital environment. The courses 
talk about the sorts of emotions 
we may experience. They take into 
consideration our own experiences 
as well as the emotions we might 
see others experiencing.
It’s important to understand that in 
a hospital we are all able to assist 
each other no matter what the 
situation. Sometimes we might see 
a patient or family member who 
is upset. As we all know there are 
a lot of emotions and challenges 
related to hospitalisation for many 
people, not just patients. 

These courses give us permission 
to ask someone if they’re OK? 
They give us permission to leave 
someone alone if they ask us to 
and let us know what we can do to 
ease the burden of someone who 
is suffering. And as we all know 
that doesn’t just apply to people 
experiencing palliative care.
I encourage you to take this 
information on board when you 
complete these courses. They 
address many of the questions we 
might have about looking after each 
other within our community of care 
and the role each and every one of 
us has at Calvary. 
If you wish to have another look at 
them they are online. I can send 
you a login – just send me an email; 
or I can arrange for a time at my 
office if you wish.



Bridget flies 
the Calvary flag 

at Mosaic
Last week Mosaic Support Services held a mini careers 
expo. I'm delighted to report that two of our volunteers 
are supported by Mosaic and they both participated in 
the expo - proudly flying the Calvary flag.

Bridget and Gerrard proudly discussed their Calvary 
roles with many interested people who visited their 
stand throughout the week. Both Bridget and Gerrard 
continue to grow as people in their self awareness 
and life skills with the view to one day gaining open 
employment. Bridget and Gerrard appreciate the 
opportunity that Calvary has made possible.

Bridget attends Calvary Lenah Valley each week to 
assist patients with completing their menus and 
Gerrard attends St Johns distributing magazines to 
patients on a Thursday.  

Bridget is supported by Veerpal at the 
Expo and while she is at Calvary

Gerrard and his support worker Paul 
show off their new Calvary uniforms.

A smart start 
to the year for 
volunteers in 

uniform
Have you seen the new shirts around the hospital? 

At the end of 2018 we were able to replace all the old 
uniforms with new shirts. I think they look great and I 
know I'm not alone. Many people have commented on 
how smart they are.

At this stage every volunteer who is required to wear a 
uniform has received their new shirt. So, by the end of 
January the old blue shirt was laid to rest. 

I'm really happy with the way they have been received. 
One of the best things is how much they stand out. 
Now the volunteers aren't being confused with nurses 
or house keeping staff. You have your own colour 
identity in the hospital which is wonderful. It makes our 
group more visible which can only be a good thing. All 
the staff love the volunteers and I'm excited to be able 
to show you off to everyone in the hospital.

Check out these gorgeous models in their new shirts... 
You're looking good ladies!



Our February theme  
is Heart Health.

fast facts of the heart
You r hea rt i s a bout the s ize of y ou r 
two ha nds c l asped together 

...i t beats 100,000 t i mes a day 

T he beat i ng sou nd i s the c l a p of va lve 
l eaf l ets open i ng a nd c l os i ng

You r hea rt i s a coord i nated mach i ne. T he 
R i g ht s i de pu mps b l ood i nto y ou r l u ngs, 
w h i l e the l eft s i de pu mps i t back i nto 
y ou r body

T he f i rst hea rt pacema kers p l ugged i nto 
a wa l l socket 

T he hea rt has i ts own e l ectri c i ty 
su pp l y a nd w i l l cont i nue to beat w hen 
sepa rated from the body

Every ce l l i n the body gets b l ood from 
the hea rt, except for the corneas 

CALVARY STAFF

HEALTH &
WELLBEING
C O M M I T T E E

Signing the 
volunteer 
register

This is a reminder to everyone to make sure 
you sign in and out for your shifts. Recently I’ve 
noticed quite a few volunteers signing in, but, not 
signing out.
It's an important part of volunteering that you 
sign in at the start of your shift and out when  
you leave. There are a number of operational 
reasons for this:

1. Insurance. If something goes wrong and 
you're not in the book then we can't prove 
you were here. The insurance will not 
consider a claim if there is no evidence that 
you were here.

2. Evacuation. The volunteer register makes up 
part of the evacuation protocol. If you're in 
the hospital and not signed into the register 
then no one knows you're there. If you have 
left and not signed out then it's possible 
someone might be sent into danger to try and 
find you. Neither situation is good.

3. The Work Health and Safety Act. Because 
signing in and out are part of our safety plan 
it's important that we all follow this basic 
instruction. It helps to keep everyone safe 
and accounted for. Making sure everyone 
is safe my highest priority and I'd hate for 
such a small thing as not signing in to place 
someone at risk. 

4. Socialising. Second only to your safety is 
making sure you're included for our events 
and newsletters. If you do not appear in 
the volunteer register for an extended 
period of time you may fall off our volunteer 
communications lists which means you'll stop 
receiving newsletters, communications and 
invitations. 

Please print. It can be difficult deciphering 
signatures or initials only. To assist the volunteers 
who transcribe these pages can you please print.
Do it in the right place. Please use the sign-in 
pages specified for volunteers. Other visitors also 
use the folder and it’s important to be signed into 
the volunteer register.
Thanks for your understanding.



Endoscopy Assistant
Reports to: NUM Endoscopy
Time: one half day per week
Location: Lenah Valley
Volunteers assist staff with the day 
to day tasks of the unit as well as 
supporting patients by delivering 
lunch and drinks when needed.
There are two different shifts 
available.

Ward Assistant
Reports to: Ward Clerk 2nd Surgical
Time: one morning per week 
Location: Lenah Valley
Many patients move between 
hospitals and it's important that 
their medical records travel with 
them. We need a volunteer to assist 
with photocopying those records 
and assisting the ward clerk with 
general admin tasks. 
There are a couple of different shifts 
available so if you’re interested let 
me know.
It might be something you’d like to 
do after your regular role.

Flowers
Reports to: Volunteer Manager
Time: one morning per week
Location: Lenah Valley and St Johns
The patient support volunteers 
perform a vital role in the day-
to-day life of the hospital. This 
particular role suits friendly 
outgoing individuals to like to visit 
patients in the hospital.

Admin Assistant
Reports to: Gibson Ward Clerk
Time: 2-3 hours in the afternoon
Location: Gibson Unit, St Johns.
Gibson experiences very high phone 
call rates and would love someone to 
assist their Ward Clerk in the busiest 
times, take messages, run small 
errands and generally help out.
There are three different shifts 
available.

Magazines
Reports to: Volunteer Manager
Time: one morning per week 
Either Monday at St Johns or  
Tuesday at Lenah Valley
The patient support volunteers 
perform a vital role in the day-
to-day life of the hospital. This 
particular role suits friendly 
outgoing individuals who like to visit 
patients, say hello, have a bit of a 
chat and offer them a magazine to 
read. 
It might be something you can do in 
conjunction with another role.

Games Facilitator
Reports to: Deborah Woodward
Time: one afternoon per week. 
Either Wednesday or Saturday. 
Location: Rehabilitation, St Johns
Games and social sessions currently 
run three afternoons per week at 
St Johns. These sessions are very 
popular with patients and we need 
a couple of extra volunteers.
Relieving some of the day-to-day 
things in hospital this is a fun way 
the patients can get out of their 
rooms and socialise.

Health & Wellbeing 
Committee
Reports to: Tony Brennan
Time: one half day per week.
Location: Calvary, Lenah Valley
Initiated by a volunteer this 
committee looks at many aspect of 
the Health and Wellbeing of staff 
and volunteers throughout the 
hospital. 
This specific role will support the 
administration of the committee by 
attending the monthly meetings, 
taking minutes and assisting with 
the follow up of items.

VACANCIES
In an ever evolving program there are always vacancies, 

new roles being created and opportunities to try 
something new. If you’d like a change, or even just add 

an hour to your usual visit, there are some opportunities 
listed on this page that might interest you.

You might also know someone who’d be great at one of 
these roles; please feel free to spread the word and put 

people in touch with Calvary. The best advertisement we 
have for our program is you - the current volunteers… 

because you’re all amazing!

Please contact Carolyn by 
email or on 6278 5020  

if you’d like to  
discuss any of these. 



Volunteer Calendar
put these dates in your diary

date time location event

Monday 11 February Public Holiday Royal Hobart Regatta Day

Monday 11 March Public Holiday Eight Hour Day

Wed 13 March 10.00 am - 3.00 pm St John’s  
Training Room

Bi-annual Training Day:  
Hand Hygiene, Fire Safety & Evacuation, 
Fire Safety In service
Biennial course: Manual Handling

Tuesday 2 April 12 noon - 2.00 pm St John’s  
Training Room

Positive Culture Session 
Theme to be advised

13 - 28 April School Holidays Official School Holidays

Friday 19 April Easter Good Friday

Thursday 25 April Public Holiday ANZAC Day

Wednesday 22 May National Volunteer Week NVW Afternoon Tea

Monday 10 June Public Holiday Queen's Birthday

6 - 21 July School Holidays Official School Holidays

August 10.00 am - 3.00 pm Lenah Valley 
Education Centre

Bi-annual Training Day:
Hand Hygiene, Fire Safety & Evacuation, 
Fire Safety In service; Patient Centered 
Care refresher.
Biennial course: Manual Handling

28 Sep - 13 Oct School Holiday Official School Holidays

Thursday 24 October Public Holiday Royal Hobart Show Day

Wednesday 18 December Volunteer Christmas Celebration

20 Dec 2019 - 4 Feb 2020 School Holidays


