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How to get involved 

You may be a current inpatient, 
outpatient, carer or family member of 
a patient, or an interested member of 
the community, your input, ideas and 
feedback are invaluable to us. 
 
If you would like to get involved, please 
contact: 
 
The Public Relations Department  
Calvary Mater Newcastle 

T: (02) 4014 4714 / (02) 4014 4712

The importance of involving our 
consumers in health care

By involving consumers we: 

• Improve the patients, carers and 
family members experience at 
Calvary Mater Newcastle helping to 
ensure the experience meets their 
expectations. 

• Gain the advice and input of the 
people who use, or could use, our 
service about their experiences and 
expectations. 

• Gain expertise and advice from other 
sectors on ways and experiences of 
improving the service they provide. 

• Improve accountability. 

 

Locked Mail Bag 7
Hunter Region Mail Centre, NSW 2310, Australia
www.calvarymater.org.au

About Calvary
Founded by the Sisters of the Li  le Company 
of Mary, Calvary operate 15 Public and Private 
Hospitals, 15 Re  rement and Aged Care Facili  es 
and 22 Community Care Centres. 

Partnering with 
consumers 
in providing 
excellent care



Who is a consumer in health care?

The term consumer is defined in the 
National Safety and Quality Health Service 
Standards as: 

“Patients and potential patients, 
carers and organisations representing 
consumers’ interests.” 
 
Therefore, we are all consumers of the 
NSW health care system at some point in 
our lives, either directly or indirectly. 
 
Patients and families, and other 
consumers, play an important role in 
improving the quality of care we provide.

This leaflet outlines why we value 
involvement and feedback from our 
consumers and different ways patients,  
their families, and members of the 
community can contribute to high quality 
health care at Calvary Mater Newcastle.

We regard consumers as partners in 
providing excellent care.

What can I expect from 
Calvary Mater Newcastle?

MY RIGHTS WHAT THIS MEANS

Access: I have a right to 
health care.

I can access services to 
address my health care 
needs.

Safety: I have a right to 
receive safe and high 
quality care.

I receive safe and 
high quality health 
services, provided with 
professional care, skill 
and competence.

Respect: I have a 
right to be shown 
respect, dignity and 
consideration.

The care provided 
shows respect to me 
and my culture, beliefs, 
values and personal 
characteristics.

Communication: I have 
a right to be informed 
about services, 
treatment, options and 
costs in a clear and 
open way.

I receive open, timely 
and appropriate 
communication about 
my health care in a way 
I can understand.

Participation: I have a 
right to be included in 
decisions and choices 
about my care.

I may join in making 
decisions and choices 
about my care and 
about health service 
planning.

Privacy: I have a 
right to privacy and 
confidentiality of my 
personal information.

My personal privacy 
is maintained and 
proper handling of my 
personal health and 
other information is 
assured.

Comment: I have a 
right to comment on 
my care and to have my 
concerns addressed.

I can comment on or 
complain about my 
care and have my 
concerns dealt with 
properly and promptly.

Source: www.safetyandquality.gov.au/national-
priorities/charter-of-health-rights/

Getting Involved

You can become involved at any time by:

• Providing ongoing feedback about 
whether the service is meeting your 
needs, through consumer feedback 
systems. 

• Being involved in the development 
and review of patient brochures and 
information handouts.

• Participating in the life of the hospital 
to improve the services delivered 
through any of the following 
activities: feedback, focus groups, 
surveys, contribute to service design, 
review of educational programs, 
organisation goals and assist in 
improvement activities.

 


