Patient Admission Information

We acknowledge the Traditional Custodians of the ACT, the Ngunnawal
people who have walked upon and cared for this land for thousands of
years. We acknowledge the deep spiritual attachment and relationship
of Aboriginal and Torres Strait Islander peoples to this country and
commit ourselves to the on-going journey of reconciliation.

MUNNAGAI
Lynnice Letty Keen
(Ngunnawal)
My name is Lynnice Letty Keen. I am named after my grandmother Letty Little nee Bell, a beautiful Ngunnawal
woman who I know inspires me every time I paint. I am a very proud Ngunnawal, Wiradjuri and Kamilaroi
woman and have grown up in Canberra for the majority of my life. I have two children, Robbie and Leilani and
my partner Brendan, is a Barkindji man from Wilcannia.
My family connections extend across Ngunnawal country (Canberra, Yass, Pudmans and Blakeney Creek);
Wiradjuri country (Tumut, Brungle Mission, Wagga, Cowra and Narrandera to Gilgandra) and Kamilaroi
(Walgett). I am passionate about my culture, my people and land and have always felt a strong spiritual
connection and belonging to my home.
Meaning of the Artwork
“Munnagai”. This is the Ngunnawal word meaning “come”.
The painting tells a story of the gathering tribes and clans of the Ngunnawal, Ngarigo, Wandanian, Walgalu,
Gandangara and Wiradjuri peoples. The tribes and clans would come together at the time of the bogong
moth’s migration. This was a time of hunting, gathering, feasting, trading, celebration, culture and ceremony.
The painting shows the connection between the Murrumbidgee, Molonglo, Yass and Queanbeyan rivers and the
Brindabella Mountains which all provided a path of travel and a source of food, shelter and water. It recognises
the important connection that Ngunnawal people have to their country and culture, and neighbours.
Lynnice Letty Keen (Ngunnawal)
Ngunnawal Artist
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Welcome to

Public Hospital Bruce

Calvary Public Hospital Bruce
and Clare Holland House
Calvary Public Hospital Bruce provides services from two campuses.
On the Bruce campus our 250 bed public hospital provides acute and sub-acute services. The
Calvary Public Hospital offers an extensive range of medical, surgical, maternity and women’s’
health, critical care and adult mental health services. Our Emergency Department is open 24
hours per day, every day of the year.
In addition to providing inpatient accommodation, suitable patients may receive medical care
in their home or other residential setting through Calvary’s Hospital in the Home (HITH) and
Geriatric Rapid Acute Care Evaluation (GRACE) Service.
Other patients may be supported by attending one of our Specialist Outpatients Clinics for the
assessment and management of their condition.
At Clare Holland House on our Barton campus we operate a 19-bed specialist palliative care
inpatient unit and hospice, specialist outpatient clinic services, Community Palliative Care
services that visit and treat patients in their residential setting, and the Calvary Centre for
Palliative Care Research.
In all our services at both locations, high-quality, holistic and person-centered care is provided
by multidisciplinary teams who work in collaboration with patients, their family and carers
through shared decision making to develop care plans and access to services.
As a teaching hospital, Calvary Public Hospital Bruce is affiliated with the Australian Catholic
University, the Australian National University and the University of Canberra as well as providing
clinical placements for a number of other tertiary providers.
We appreciate that a hospital stay may cause you, your family and your support networks a lot
of concern and anxiety. Our social work, pastoral care and Aboriginal and Torres Strait Islander
Liaison teams can support you through your admission.
We take great pride in providing services that meet your needs and expectations.
The Calvary Public Hospital Executive Team

CLARE HOLLAND HOUSE

CALVARY PUBLIC HOSPITAL BRUCE
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Calvary Public Hospital Bruce is a
service of the Calvary group that
operates public and private hospitals,
retirement communities, and
community care services in four
states and two territories in Australia.

Our Mission identifies why we exist
We strive to bring the healing ministry of
Jesus to those who are sick, dying and in
need through ‘being for others’.
• In the Spirit of Mary standing by her
Son on Calvary.
• Through the provision of quality,
responsive and compassionate
health, community and aged care
services based on Gospel values,
and
• In celebration of the rich heritage
and story of the Sisters of the Little
Company of Mary.

Our Vision identifies what we are
striving to become
As a Catholic health, community and
aged care provider, to excel and be
recognised, as a continuing source of
healing, hope and nurturing to the people
and communities we serve.

About the Calvary Group
Calvary is a Catholic not-for-profit
organisation with more than 12,000 staff
and volunteers, 15 public and private
hospitals, 14 Retirement and Ageing
facilities, and 28 Community Service
providers.
Established in Sydney in 1885 by the
Sisters of the Little Company of Mary,
our mission is to provide health care
to the most vulnerable, including those
reaching the end of their life.
We provide aged and community care,
acute and subacute health care, specialist
palliative care and comprehensive care
for people in the final year of their life.
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papers and have details of when to arrive
and where to report. Please report at the
given time.
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• CPAP machine or any other portable
medical device used in your residential
setting.

Our staff including doctors, nurses,
midwives and allied health professionals will
explain your condition to you. They will also
discuss the most appropriate treatment
plan for your illness and involve you in
decision making about your ongoing care.

• Non-medical electronic equipment.
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Your Stay at Calvary
Your stay at Calvary may involve
you moving from one ward area to
another on one or more occasions.
Many things affect where you will be
located within a ward. There are limited
single rooms in the Hospital, and these
are allocated on clinical need.

Contacting Patients

You are able to use your mobile phone
while in Calvary. We request calls be kept
to a minimum, and that call notifications
and conversations do not impact on other
The key to high quality and safe patient care patients.
is ensuring you receive the right treatment
from the right people at the right time and
Family members and relatives may contact
in the right setting.
patients by calling the Calvary Switchboard
What is right for you may change because
of your condition, your care plan and your
progress to recovery.
Each time you pass from one clinical area to
another a formal handover of your care will
occur.
Each time a new treatment or therapy
begins, the team taking over your care
will ask you questions or request
information you may have already given
to a previous team.
This is an important process as it gives you
the opportunity to tell the team how you
feel at a specific time.
Telling us how you feel and describing any
changes you experience helps us plan the
best care for you.
At every step you have the right to ask
about your care plan. You can ask about
other care options. You can also refuse
any treatment.

and being connected to a bedside phone.
Switchboard staff may seek confirmation of
the caller’s interest in contacting a patient.

Inquiring about a Patient’s condition
Family and relative inquiries about a
patient’s condition should be made to
the Clinical Nurse Consultant or Clinical
Midwife Consultant in the ward where they
are located. A clinical Team Leader may
also receive these inquiries.
To reduce repetitive inquiries and minimise
the impact on the delivery of care to you,
we request a single family representative
contact Calvary and share the information
with other relatives and friends.
We will of course respect your privacy
and, should you not wish to have this
information shared, please alert a member
of your care team.

Staying overnight with a Patient
At particular times during your stay it may
be appropriate for a family member, close
friend or carer to stay overnight. Please
discuss this with the ward Clinical Nurse
Consultant or Clinical Midwife Consultant.

Flowers and Personal Mementos
At times you may be relocated within
your ward or transferred to another ward
to continue their care. These movements
are simplified if patients have a minimum
of personal items to be moved with them.
Patient’s family and relatives are required
to maintain flowers or other personal
effects.
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A free ACTION shuttle service travels
between Calvary and the Belconnen Bus
Interchange from Monday to Friday.
Services set-down and pick-up from the
bus stop opposite the main Calvary entry.
The service does not operate on weekends
or public holidays.
For service information and timetables,
please call ACTION on 131 710 or visit
www.action.act.gov.au
Taxi and Ride Sharing Services deliver and
collect people to and from a number of taxi
points around the Calvary Bruce campus.
A free taxi booking phone service is
available in the foyer at the main Calvary
entrance.
.

Accommodation
Rotary Cottage on the Hospital campus
provides modestly priced accommodation
to eligible patients, relatives and carers.
The Cottage has ensuite rooms with
access to a shared lounge and kitchen.
To inquire about staying in Rotary
Cottage call the Calvary Hospital
Switchboard on (02) 6201 6111. Ask to
speak to the Hospitality Administration
Officer.
Rotary Cottage Guests are required to
behave with respect to other guests.

Food And Refreshments
Public food services are available from
Zouki Café on the Ground Floor of Xavier
Building. Open 7 Days.

Snack and drink vending machines are
located in the Xavier Building Foyer and
the Marian Building. These operate 24
hours each day.
Supermarkets and specialty stores are
available at the Jamison Centre and
Westfield Belconnen. Both are about 5
minutes drive from Calvary Hospital.

ATM
An ATM is located in Madeleine’s Café
in the Marian Building.

Postal Service
A post box is located at the Xavier
Building entry, which is cleared daily.

Wi-Fi
There is free public wi-fi throughout
Calvary Public Hospital Bruce

7

• Need to comply with hand hygiene
requirements by cleaning their hands
using the hand cleansing products
available in the wards and public areas
before and after touching you.

THE CALVARY BRUCE CAMPUS
IS SMOKE-FREE.
Please assist us by not smoking in or
near our buildings or on our grounds.
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1.

Main Entrance & Reception

11. Rotary Cottage

2. Emergency Department Entry

12. O’Shannassy Building - Administration

3. Maternity & Day Services Entry

13. ACU Calvary Clinical &
ANU Medical School

4. Medical and Surgical Wards
5. Intensive Care Unit and
Coronary Care Unit

14. Functions Rooms

6. Maternity, Endoscopy and
Day Surgery

16. Staff Specialists

7.

18. Staff Residences

Keaney Building

15. Calvary Community Care
17. Allied Health

8. Mental Health

19. Engineering Services

9. Hyson Green - Private Mental Health

20. Delivery Dock

10. Calvary Bruce Private Hospital

21. Bruce Ridge Early Childhood Centre
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Looking After You Safely Identification, Handover, Medication
Safety, Infection Control, Skin Protection
Identification
The correct identification of all patients enables us to provide you with safe care.
You will be fitted with an identification band that allows all Calvary staff to check your identity
before you receive medications, have tests or undergo any procedures. The staff will frequently
ask to check your identification.
Please inform a member of your care team if your identification band is missing or if any
nformation on the band is not correct.
Identification bands are white. Patients with a medical alert such as a drug allergy will have a
red identification band.

Patient Handover
We want you to be involved in and informed about your care. At Calvary we undertake bedside
handover at the start of each shift and at times during the shift.
During handover a nurse/midwife or team member will explain your treatment and care plans
to the staff taking over your care. At handover we encourage you to ask questions about your
treatment.
During handover your privacy will be respected. Our staff recognise the difference between
routine clinical conversations and discussions of a personal or sensitive nature. If necessary,
some conversations and discussions with you will occur away from your bedside to ensure your
privacy is espected.

Medication Safety
Medications are an important part of your care during your admission. Members of your care
team will ask you or your carer about medications taken before coming to Calvary.
It is important to tell members of your care team if you are allergic to any medications.
Any new medications or changes to your medications will be discussed with you or you carer
and you will be able to ask questions.
Your care team will monitor your treatment, and ensure you have medications available when
you are discharged from Calvary. It is important that you understand what medications you are
taking and why, so please ask your care team if you have any concerns or questions.

Infection Control Starts with Hand Hygiene
Infection Control starts with Hand Hygiene. Nobody should touch you before they wash their
hands. This includes doctors, nurses, midwives other health workers, and your family and visitors.
You are encouraged to ask every person who will touch you or comes to your bedside “have
you washed your hands?”
Hand cleaning products are located at your bedside. They are at all ward entry points and in
public areas of Calvary. These are approved products already tested for their effectiveness in
dealing with many of the germs that can affect your health.
The hand cleaning products should be spread over the surfaces of both hands
after which they will quickly dry. The products do not mark clothing.
You should also use the hand cleaning products regularly
when you are a patient in Calvary.
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There are times when it is vital that you clean your hands by using the hand cleaning products.

These include:
• Before you eat a meal

• Before you breast-feed

• Before you handle any medication
you take
• Before you use the toilet

• After visitors leave your bedside,
especially if you have kissed or
embraced any of your visitors

• After you use the toilet

• After you wipe or blow your nose

• Before you touch any visitor

• After you have been off the ward and
return to your room

• Before you leave your room or ward

If you have a reaction to the hand cleaning products, such as a rash or irritation, please alert a
member of the care team who will discuss alternatives with you.
It is important you inform your care team if you have or develop any symptoms of an infection.
Symptoms include vomiting, cough, rash, a temperature or diarrhoea. You should also inform
your care team of any change in your condition, especially if you think your recovery has
slowed or you feel you are becoming unwell.
You will be moved to suitable accommodation if you have an infection that can spread and
affect other patients. Visitors and your care team may need to wear protective clothing when
they enter your room.

Skin Protection
A pressure injury is an area of skin damaged because of unrelieved and prolonged pressure.
Pressure injuries can look minor, such as redness on the skin, but they can hide more damage
under the skin surface. Pressure injuries usually occur over bony areas such as heels, buttocks,
elbows, toes and back of the head.
Your care team will monitor you if you are at risk of having a pressure injury.

The three most important ways to prevent pressure injuries are to:
• Move. Even the smallest movements can relieve pressure on areas of your body.
• Look after your skin. Your care team will provide you with products to stop your skin
drying out or cracking.
• Eat a balanced diet.
While you are in Calvary you may be showered every 2nd day to reduce drying of your skin.

Falls Prevention
During admission a check will be done to assess your risk of having a fall. This check looks at
your mobility and balance and your history of falls and similar events.
If you are at risk of having a fall, your care team will set some rules for you to follow. These may
require your bed to have rails and for you to have assistance to leave your bed. You may need
to be escorted to the bathroom and assisted to shower.
Your movements around the ward and off the ward may be limited. It may be compulsory for
you to be in a wheelchair if visitors want to take you off the ward. If at any time you feel light
headed, dizzy, or you have trouble with walking or movement, please tell your care team.
The majority of our hard floors have a nonslip polish applied to them to minimize the possibility
of falls. Any time you move around the ward you will be required to wear rubber soled slippers
or footware. Walking in bare feet, socks or surgical stockings is not permitted.

Public Hospital Bruce
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The National Safety and Quality Health
Service (NSQHS) Standards aim to protect
the public from harm and improve the quality
of health care within Australia.

CLINICAL GOVERNANCE
Describes the clinical governance, and safety and quality systems that are required to
maintain and improve the reliability, safety and quality of health care, and improve
health outcomes for patients.
We work within our Clinical Governance Framework to provide safe, high quality care
for our patients.

PARTNERING WITH CONSUMERS
Describes the systems and strategies to create a person-centred health system by
including patients in shared decision making, to ensure that patients are partners in
their own care, and that consumers are involved in the development and design of
quality health care.
We work with our consumers and patients to build a person-centred organisation
where patients are partners in their own care and services are designed in partnership
with our consumers.

PREVENTING AND CONTROLLING HEALTHCARE
ASSOCIATED INFECTION
Describes the systems and strategies to prevent infection, to manage infections
effectively when they occur, and to limit the development of antimicrobial resistance
through prudent use of antimicrobials, as part of effective antimicrobial stewardship.
We are dedicated to the prevention and control of healthcare- associated infections
and to improving antimicrobial stewardship in our hospital.

MEDICATION SAFETY
Describes the systems and strategies to ensure that clinicians safely prescribe, dispense
and administer appropriate medicines to informed patients, and monitor use of the
medicines.
We aim to ensure that our medication management processes are robust and safe to
reduce medication incidents.

COMPREHENSIVE CARE
Describes the integrated screening, assessment and risk identification processes for
developing an individualised care plan to prevent and minimise the risks of harm in
identified areas.
Our screening and assessment tools aim to ensure patients receive high quality care
for our patients and consumers.

Hospitality

Healing

Stewardship

Respect
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In “Being for Others”, Calvary delivers services
aligned with the National Safety and Quality
Health Service Standards to provide
person-centred, safe, high quality care.

COMMUNICATING FOR SAFETY
Describes the systems and strategies for effective communication between
patients, carers and families, multidisciplinary teams and clinicians, and across
the health service organisation.
We strive to ensure timely, effective and well documented communication of
critical information across our service to support safe patient care.

BLOOD MANAGEMENT
Describes the systems and strategies for the safe, appropriate, efficient and
effective care of patients’ own blood, as well as other supplies of blood and
blood products.
Our systems for managing blood and blood products aim to ensure
appropriate and safe prescribing and administration.

RECOGNISING AND RESPONDING TO
ACUTE DETERIORATION
Describes the systems and processes to respond effectively to patients when
their physical, mental or cognitive condition deteriorates.
We have systems in place to recognise and then respond quickly to patients
whose condition changes rapidly.

ABORIGINAL & TORRES STRAIT ISLANDER HEALTH
There are specific actions that ensure we provide culturally appropriate health care.
Our service aims to work closely with our Aboriginal and Torres Strait Islander
consumers and community to meet their needs and ensure we offer an
inclusive and welcoming environment.
The Calvary Public Hospital Bruce has permission from the Australian Commission on Safety and Quality
in Health Care (the Commission) to reproduce the sea urchin design. This work was produced by Ms
Tanya Taylor, a Worimi artist from the mid-north coast of NSW for the Commission. The designs was
inspired by Ms Taylor’s deep connection with her seawater heritage.

4
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My healthcare rights
This is the
second edition of
the Australian
Charter
of Healthcare
Rights.
These rights apply to
all people in all places
where health care is
provided
in Australia.
The Charter describes
what you, or someone
you care for, can
expect when receiving
health care.

I have a right to:
Access
Healthcare services and treatment that meets my needs

Safety
Receive safe and high quality health care that meets national standards
B
� e cared for in an environment that is safe and makes me feel safe

Respect
B
� e treated as an individual, and with dignity and respect
Have my culture, identity, beliefs and choices recognised and respected

Partnership
Ask questions and be involved in open and honest communication
Make decisions with my healthcare provider, to the extent that
choose and am able to
Include the people that I want in planning and decision-making

Information
Clear information about my condition, the possible
and risks
tests and treatments, so I can give my informed consent
of
Receive information about services, waiting times and costs
B
� e given assistance, when I need it, to help me to understand and
use health information
Access my health information
B
� e told if something has gone wrong during my health care, how it
happened, how it may
me and what is being done to make
care safe

Privacy
Have my personal privacy respected
Have information about me and my health kept secure and

PUBLISHED JULY 2019

Give feedback
For more information

Provide feedback or make a complaint without it
the way
that I am treated
Have my concerns addressed in a transparent and timely way
Share my experience and participate to improve the quality of care
and health services

safetyandquality.gov.au/your-rights
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Your Feedback and Complaints
What you tell us about your experience at Calvary helps us improve our services to
other patients and their family and carers.
We need you to speak up if you are unhappy
with the quality of care we provide.
We want you to speak up if you feel you are
not being heard or your needs are not being
addressed.

If you have requested it, we will contact you to
let you know we received your form. We will also
tell you what follow-up action has occurred.
When you are a patient, or after you leave
the Hospital, you can make a written complaint
to the Director of Clinical Governance or the
General Manager. Please email your feedback to
feedback@calvary-act.com.au

While you are a patient you can raise your
concerns in a number of ways:
• Talk to the nursing, midwifery, medical or
allied health staff about any issues you
have.
• Ask to see the Nursing/Midwifery Team
Leader or the Clinical Nurse/ Midwife
Consultant for the Ward.

After you have been discharged from Calvary,
you may receive an email asking you to complete
an online Patient Experience Survey. We would
appreciate you completing this survey as your
feedback will assist us to monitor our service.
We investigate and respond to all complaints
and feedback.

Patient feedback forms are available in
all ward areas and in the public areas of
Calvary. These forms can be used for any
complaint or comment you want to make.

Calvary uses Open Disclosure as the principle
guiding our discussions with patients, families
and carers about their experience while in our
care.

These forms can be left with a member of
your care team, or placed in the survey
collection boxes at the exits in thje Xavier
Building, Lewisham Building, Keaney
Building and Emergency Department.

If you have had a particularly positive experience
at Calvary, we would also like to hear about this
so that we can pass it onto staff.

• finding it harder to breathe
than normal
• feeling of heart racing
• feeling dizzy or lightheaded
• new or worsening confusion
• pain that is worsening
despite medication
• any new severe symptoms

PRESS
YOUR
BUZZER

P2
TE

IF YOU
ARE STILL
WORRIED

ST

1
EP

S

ST

TELL US IF YOU, OR THE PERSON
YOU’RE VISITING, IS GETTING SICKER

3
EP
IF AFTER
THIS YOU FEEL
YOU REQUIRE

URGENT
ASSISTANCE

Tell a nurse, midwife
Ask to speak
Call (02) 6201 6717
or doctor why you with the nurse or and a senior nurse
are worried
midwife in charge
will review and
assist as required
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Overseas Medicare-Ineligible patient

Using your Private Health Insurance

For further information regarding this
election choice please speak to your ward
clerk or our patient accounts office on (02)
6201 6026.

Discharge Planning and Leaving Calvary
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Clare Holland House
Calvary’s Palliative Care Services focus on supporting patients who have a life
limiting illness, with intervention aimed at assisting those people to live complete and
comfortable lives. This service provides symptom management and supportive care
as they progress to the need for end of life care. The goal is to help patients achieve
dignity, comfort and maximise the quality of life for the patient, family and friends.
Calvary Bruce Public Hospital’s Specialist palliative care services operate from Clare
Holland House on our Barton campus. From this location we provide outpatient services,
care in the home or residential setting, clinics and also a 19 bed inpatient hospice service.
We provide outreach to both Canberra and Calvary Hospitals as well as supporting
clinics for renal supportive care, Motor Neuron Disease and Winnunga Nimmityjah.
Our palliative care service is tailored to each patient, with the main objective being to
plan care that identifies what matters most to the patient.

Community Specialist Palliative Care Services
Clare Holland House Community Specialist palliative care services are a multidisciplinary
team. This team of Nurses, Doctors, Social Workers Pastoral Carers, Physiotherapists
and Occupational Therapists.
The team delivers the following services:
• Advise and support the primary care team
• Manage distressing symptoms using medical, physical or
psychological approaches
• Offer home visits as needed
• Facilitate access to equipment to support the patient to facilitate safe
dying at home
• Provide telephone advice to patients and family’s as well as General
Practitioners both in and out of business hours
• Support the family in caring for the patient
• Support the bereaved
We provide palliative care as an inpatient service, at home or in residential and aged
care facilities.
Patients can be admitted to the Inpatient Unit at Clare Holland House for pain and
symptom management, respite care or terminal care.

Admission Procedures
People require a referral to Clare Holland House from their General Practitioner,
Specialist, Residential Aged care facility or another health or hospital service. After
an initial assessment, the palliative care team will involve the patient, their family and
other care providers in a shared decision making process about their ongoing care and
treatment plans.

Public Hospital Bruce

Calvary Public Hospital Bruce
Mary Potter Circuit
(off Haydon Drive)
Bruce ACT 2617

P: 02 6201 6111
www.calvary-act.com.au
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