
Spring 2018

Message from the 
Regional CEO 
Barbara Reid
“If we had no winter, the spring 
would not be so pleasant: if 
we did not sometimes taste of 
adversity, prosperity would not 
be so welcome.” 

Anne Bradstreet (1612 – 1672)

Anne Bradstreet was the first 
published American woman 

writer and the first author in 
America to have a volume of 
poems published. 

I found this quote especially 
timely for our Spring 2018 
Newsletter. The Seasonal 
reference is relevant and 
visible; the sometimes harsh 
and austere appearance of our 
winter landscape softens in 
Spring. Colour, foliage and new 
growth appear in our parks 
and gardens. The weather is 
gradually changing and this 
enables us to spend more time 
outdoors enjoying longer days 
and milder conditions.

The second part of the quote for 
me can refer equally to both our 

role in public health services and 
our own existence. 

Winter is time of adversity 
for health services providers. 
Seasonal illness, general 
unwellness, the vulnerability of 
the sick and frail – this produces 
adversity for us and our patients. 
Our adversity arises from 
consistently heavy demand; 
conditions that are difficult to 
manage, treat and cure; short 
days and continuous cold that 
seem to limit people’s healing 
capacity.

Not limited to winter are our 
own episodes of adversity. In our 
health, wellbeing, relationships 
and finances we can encounter 
adversity: some that we foresee 
and other that ambushes us 
when we least expect it. These 
are moments when we draw 
on our own strength and gain 
support from those around us. 
When we reach the other side, 
our prosperity is manifest and 
measurable in many different 
ways.

Across our services Spring 
brings its own changes. Work is 
underway to make the former 
ACRS accommodation ready for 
the relocation of Ward 2N into 
that setting. This then enables 
progress on the expansion of the 
Emergency Department into the 
Marian Building, which in turn 
commences the expansion of 
SSU capacity.

We continue to work with ACT 

Health around activity and our 
2018/19 Performance Plan. Quite 
clearly the ACT Government 
are responsive to the health 
needs of the community and 
they recognise that Calvary is 
a valuable resource in meeting 
those needs.

Our new Maternity Unit is now 
a very comfortable facility for 
women, babies and families. 
The new area looks great and 
will take up a greater role in 
maternity services in the ACT.

And the Calvary restructure 
has been announced with all 
Calvary hospital services in the 
ACT being placed under a single 
ACT Hospitals Manager. I have 
been appointed to that position, 
and Dr John Merchant will be 
acting as General Manager of 
Calvary Public Hospital Bruce 
while a recruitment process is 
undertaken.

Spring 2018 will be a very exciting 
time and commence significant 
changes for the future. 

Winter is a demanding season 
for public health services and 
this places pressure on the 
people in those services. I thank 
you for your splendid efforts 
over the past few months 
dealing with both the planned 
and the unpredictable needs of 
people in need.

Regards

Barb
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Calvary Public Hospital 
Auxiliary Inc.

Chris Ashley, 
Auxiliary Vice President 2018.
Members of the Calvary Public 
Hospital Auxiliary, have been active 
with fundraising activities, recently 
conducting a ‘Christmas in July’’ 
themed Trivia Night at the Canberra 
Labor Club Belconnen. These funds 
will go towards the immediate 
procurement of 6 specialised patient 
wheel chairs valued at $21,000.00. 
Auxiliary members also voted 
at their August 2018 meeting to 
remit an additional $35,700 for 
the procurement of Advanced Life 
Support Program Equipment.  
Funds raised in 2018 came from the 
staging of Plants Stalls, Easter Raffle, 
Book Stall, Mother’s Day Craft Stall, 
Mother’s Day Raffle, Winter Woollies 
Stall and a Cake Stall. 
The Calvary Auxiliary were invited to 
attend the Auxiliary Annual General 
Meetings of our regional hospital 
colleagues in Yass, The Canberra 
Hospital Woden and Queanbeyan 
Hospital.
There is also  a strong social 
dimension to the Auxiliary, with 
members enjoy social outings with 
bus tours to the National Library, the 
National Art Gallery, the Tulip Farm 
and the Duntroon Band Military 
lunch time musical shows in the city. 
The Auxiliary is always looking for 
new members. Anyone wanting to 
support Calvary, and also expand 
their social and friendship network, 
should contact me to chat about 
becoming an Auxiliary member.

Ward 3S Refurbishment Project
ACT Minister for Health and Wellbeing, Meegan Fitzharris MLA, visited Calvary on 
Monday 30 July to officially open the Maternity Unit following its $2.6M upgrade. 
The project was a fabulous achievement, being completed in just over three 
months, with no interruption to services and the minimum inconvenience to other 
services in the Marian Building.

The refurbishment included expanding capacity from 15 to 18 beds, creating a 
dedicated patient, family and visitors lounge, fitting en-suite facilities for all rooms, 
and reconfiguring the unit to have 10 single rooms and 4 extremely large twin 
share rooms.

The Minister expressed her delight that women who birth at Calvary now enjoy 
amenities and facilities on par with those provided at the Centenary Hospital for 
Women and Children.

Minister Fitzharris acknowledged Calvary’s long history and important contribution 
to public maternity services in Canberra. She also promoted the convenience 
of maternity services at Calvary for the growing and young population of North 
Canberra and Gungahlin.

The new Calvary Maternity Unit facilities also enable partners to room-in with 
mothers and infants, and CMC of the unit Jane Debaecker stressed the importance 
of “this trinity” being together in the period immediately after the birth of a child.

Jane added that “while great maternity care is not created by bricks and 
mortar, there is no doubt that mothers, babies and families will feel much more 
comfortable in the new unit. I am delighted that the appearance and amenity of 
the unit is now consistent with the compassionate, supportive and patient-centred 
care that we provide.”

Calvary Public Hospital CEO Barbara Reid thanked the Minister for the priority 
funding provided for the project. She also expressed her gratitude to the 
contractors who dedicated themselves to completing the project on time and with 
sympathetic consideration of the operations of the hospital.
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Farewell to ACRS
Over more than 11 years, the Calvary Aged Care & 
Rehabilitation Service in the Keaney Building helped 
people transition to their residential setting after a 
significant medical episode. The service was relocated to 
the University of Canberra Hospital (UCH), with the last 
patient being transferred on 17 July 2018.
The ACRS at Calvary developed a number of 
distinguishing features:
• The consistent delivery of multidisciplinary care for 
patients
• A true display of compassion and affection from all 
staff to patients
• A dedication to assisting patients, be they supported 
by family or without support, to return to safe and 
suitable residential arrangements
• Creating a warm and homely setting for patients, 
some of whom had long stays to support their 
rehabilitation program.

Some of the ACRS staff have continued their careers at 
UCH, others elected to remain at Calvary Public Hospital. 
The UCH is a remarkable new facility and an important 
enhancement to the Territory’s public hospital network. I 
am sure it will achieve wonderful rehabilitation results for 
patients.
I do want to commend and thank the medical, nursing, 
allied health and support staff who have worked in the 
ACRS over the years it has operated. Most recently 
under Cecilia Lindner’s leadership, they provided an 
encouraging and safe environment for the people in their 
care.
The area in the Keaney Building occupied by the ACRS 
will play an important role in future service enhancement 
at Calvary. These plans are explained elsewhere in this 
Newsletter.

Minister Rattenbury visits Calvary Public Mental Health 
Services
In mid-July ACT Minister for Mental Health, Shane Rattenbury 
MLA, visited Calvary to meet with the teams and inspect the 
services provided at Ward 2N and the Older Persons Mental 
Health Unit (OPMHU).

The services are located in Level 2 of the Marian Building and 
the Keaney Building respectively. Both units were at full capac-
ity and in operational mode at the time the Minister visited, so 
he had a very authentic view of both services.

The Minister asked many questions and sought the views of 
Carmel, Chris and Kelly around a range of topics that relate to 
local and national mental health services.

The Minister was also made aware of the intention to relocate 
public mental health services in the area formerly occupied by 
ACRS. He inspected this area noting the potential for improved 
amenity, but was also cognisant of the therapeutic benefits 
that arise from the socialisation processes that happen organi-
cally in the current Ward 2N setting.

It was great to welcome Minister Rattenbury to Calvary Public 
Hospital Bruce.

Public Parking at Calvary

Free parking for patients and visitors is available 
in the multi-storey car park and numerous surface 
car parks at Calvary Public Hospital. Many of these 
spaces have time limits during the day from Monday 
to Friday.

Unrestricted public parking is available on the gravel 
car park behind Rotary Cottage.

There is designated Disability Permit Parking imme-
diately outside the Emergency Department and the 
Marian Building.

If you are attending Calvary and your visit or ap-
pointment is likely to cause you to overstay your 
parking, please ask a member of your care team to 
advise Calvary Security that this may occur. 
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Norovirus
- Professor Frank Bowden
If there was an event in the Viral Olympics 
that required persistence, norovirus 
would be a gold medallist. Norovirus, 
the cause of ‘winter vomiting disease’ 
has evolved to resist alcohol hand rub, 
sunlight and freezing temperatures. 
It has made its nasty presence felt at 
Calvary several times this winter.

Norovirus is easily spread from person to 
person by direct contact, but it can also 
be transmitted by respiratory droplets 
and from contact with a contaminated 
surface. Most other viruses that cause 
vomiting and diarrhoea do not persist 
in the environment to the same degree. 
This means that once established, 
an outbreak of norovirus can be very 
difficult to contain. Cruise ships, nursing 
homes, day care centres, schools, 
restaurants and hospitals are common 
places for a norovirus outbreak. 

In most people norovirus infection is 
an unpleasant illness – vomiting is the 
predominant symptom but diarrhoea 

is usually also present. Treatment is 
simply rest and replacement of the lost 
fluid. You may feel dreadful for 48 hours 
but recovery is typically rapid. But in the 
elderly and those with other serious 
illnesses, norovirus can be a serious, 
even life-threatening illness. Patients 
may need admission to hospital and it 
can trigger serious complications such 
as kidney failure. This winter we have 
had to close several wards to contain 
the norovirus outbreaks and this has 
led to considerable disruption and 
inconvenience within the hospital.  

Thanks to the expertise and hard work 
of all our staff, led by the Infection 
Control Unit, we have successfully 
implemented a coordinated norovirus 
control program. Our approach is really 
‘back-to-basics’ and consists of the 
following: 

Consistent and thorough hand hygiene – 
Alcohol hand rub remains the mainstay 
of modern hand hygiene but staff also 
need to wash their hands with soap and 
water to remove norovirus. 

Focus on general cleanliness about the 
hospital – quickly report any discharge 
or spills to the cleaners. Prevent other 
people entering the area until the clean 
is completed. 

Restriction of patient to patient contact 
and limitation of patient movement 
around the hospital. 

Limitation of visitors 

Early detection and isolation of patients 
with vomiting and/or diarrhoea

Scheduled terminal cleaning of ward 
areas

The lesson is that we have to be 
prepared for winter epidemics. So far 
this year we have seen very few cases 
of influenza and we have really only had 
to focus on one germ.  Next year we are 
unlikely to be so lucky and we will have 
to prepare for more than one infectious 
epidemic at a time. 
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INSPIRED Trial is ….. Inspirational!
The INSPIRED Project was a trial of integrating specialist 
palliative care into residential care settings for older people.

The trail was undertaken using finds provided by ACT Health to 
the Calvary Centre for Palliative Care Research located at Clare 
Holland House.

The INSPIRED trial involved implementing and evaluating a new 
model of care integrating specialist palliative care into aged care 
services. A stepped wedge randomised control trial was em-
ployed to implement the new model across 12 facilities in the 
ACT providing residential care to more than 1200 people. 

The primary outcome is reducing time spent in acute care, with 
secondary outcomes focused on improving staff knowledge 
and confidence in palliative care, better controlled symptoms 
of people at end of life, and increasing people’s ability to die in 
their preferred place

The INSPIRED trial is likely to lead to a change in practice across 
the Territory. The trial has been presented at a Commonwealth 
Ministerial Think Tank with Ken Wyatt, and there has already 
been uptake of the model inter-state. 

The Specialist Palliative Care Team at Clare Holland House Can-
berra INSPIRED Trial was named the Overall Winner 2017 ACT 
Quality in Healthcare Award. It was also awarded the Best Poster 
prize at the Australian Association of Gerontology 2018 Canberra 
Health Annual Research Meeting in August 2018.

Congratulations to the Team at CHH for this truly splendid piece 
of work that demonstrates the type of innovation that is re-
quired to ensure vulnerable people in our community are able to 
receive the most suitable care in the most appropriate setting.



Personal Learning 
& Development 
opportunities for Calvary 
staff
Education and Training are 
critical requirements across the 
health industry. In addition to the 
mandatory qualifications required 
for clinical roles, most health 
occupations also require Continuing 
Professional Development (CPD) 
to be completed for individuals to 
maintain registration and practicing 
privileges.

CPD can be achieved in a variety of 
ways, often using programs offered 
or endorsed by the specialist or 
craft group representative body.

Complementary to those programs, 
Calvary Public Hospital Bruce offers 
staff the opportunity to participate 
in learning and development 
activities that expand their 
knowledge and skill set. These 
programs are designed to enable 
employees to progress along their 
existing career path or to equip 
them to pursue opportunities 
outside their existing area of 
specialty.

The following Traineeships are 
available to staff:

• Diploma of Leadership & 
Management

• Certificate IV in Business

• Certificate III in Business

• Certificate III in Business 
Administration

Staff are also able to apply for a 
range of scholarship supported 
learning and development 
programs. These include:

• University of Tasmania Post 
Graduate Nursing Scholarships (We 
have over 50 people enrolled in the 
University of Tasmania scholarship 
program)

• Nursing and Midwifery 
Scholarship

• Synergy Nursing & Midwifery 
Research Centre Practice 
Development Scholarships

• Allied Health Scholarship 
Scheme

Additionally, ACT Health offers a 
variety of scholarships also open 
to applications from Calvary staff. 
These are:

• Graduate Certificate in Tertiary 
Education

• Jennifer James Memorial 
Scholarship for Research

• Mental Health, Justice Health 
and Alcohol and Drug Services Post-
Graduate Scholarship

• Nursing and Midwifery Travel 
Scholarship Scheme

• Positive Professional 
Development Pathway

If you want to find out more 
about Learning and Development 
programs that will assist your 
knowledge and skills, please initially 
visit the L&D Department page on 

Calvary Connect. 

ACT Health Aboriginal and Torres 
Strait Islander “Team” NAIDOC 
AWARD FOR 2018
The Winnunga Care and Support Clinic team 
is a monthly clinic at which patients are pre-
sented and discussed with a palliative care 
nurse and palliative medical specialist. The 
Clinic is a collaboration between Winnunga 
Nimmityjah Aboriginal Health and Commu-
nity Services and the Clare Holland House 
(CHH) Specialist Community Palliative Care 
Service. 

Complex cases are discussed and plans of 
care are developed recognising the patient’s 
likely deterioration and at all times embed-
ding the patients physical, social and cultural 
needs. 

Following implementation of the care plan, 
follow up continues by the Winnunga Care 
and Support Team with the backing of the 
CHH Palliative Care Team as the patient’s 
condition changes and further review is 
required.

If a patient or their family’s needs require 
additional palliative care expertise a nurse or 
doctor from CHH will accompany the Win-
nunga team as they visit patients in their 
homes. 

The Winnunga Care and Support Team are 
playing an active role in “Closing the Gap”. 

Clare Holland House has for many years 
been concerned that Aboriginal and Torres 
Strait Islanders people are underrepresented 
within their patient population. 

The service wished to build relationships 
and better connect to the community in a 
culturally safe way. The key to this was for 
the Aboriginal and Torres Strait Islander Com-
munities to drive the palliative care service 
model for their people. 

This model of care achieves improved patient 
outcomes by reducing the need for people to 
go to CHH for support or care, and by devel-
oping the skills, knowledge and relationships 
between the services.

Staff Parking
All Calvary employees and volunteers us-
ing designated Staff Permit Parking areas 
must display a valid staff parking permit.

To ensure convenient public access to 
Calvary Hospital entry points, staff are 
requested not to park in time regulated 
spaces. 
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http://connect.calvarycare.org.au/Services/PublicHospitals/Bruce/Departments/Pages/Learning-and-Development.aspx


Mary Potter Staff Excellence 
Awards
Mary Potter, foundress of the Little 
Company of Mary, was a woman who 
lived her values in every action that 
she took. She modelled compassionate 
and thoughtful behaviours and sought 
to provide a gentle experience for 
those that she interacted with.
Our values of hospitality, healing, 
stewardship and respect are born 
from the service of the first Sisters 
who came to Australia in 1885, and 
133 years later they remain our 
guideposts. 
The annual Mary Potter Staff Excellence 
Awards enable you to consider work 
colleagues who consistently model our 
values in what they do for patients, for 
visitors and for colleagues. We want 
to honour these beautiful people with 
a values award, either as an individual 
or for the team they work with. 
Please head to the Mission home 
page on Calvary Connect where 
the application form to nominate 
a colleague can be found, and 
choose which category best fits the 
recognition that they deserve.

Frances Brown
Director of Mission

Volunteering News
There are currently 90 dedicated, compassionate and caring volunteers across 
the hospital, who help to improve the wellbeing of patients, as well as assist 
staff in their roles. We have 16 different volunteer programs and services, 
where volunteers provide companionship, run activities (music, craft and 
games), assisting patients with meals, providing massages to patients, garden-
ing around the campus, and administrative support to staff.  

We are excited to be currently trialling a new project, the Sunflower Program, 
which aims to improve the stay of patients with dementia and delirium. 

Engaging in conversation with someone who has dementia or a cognitive 
impairment can sometimes be difficult. The Sunflower Poster (see below) is a 
tool used to aid communication between patients and health-care providers. 
The topics displayed on this poster will allow health-care providers to know 
more about the patient and will be used as a prompt to start conversation. 
Volunteers chat with patients and their families, and record patient’s likes, 
dislikes, needs and interests. 

The Poster has been well received by patients and their families, and initial in-
formal feedback from staff is very positive. We hope that this simple poster will 
aid staff to build relationships with patients and help us in providing person 
centred care to our patients experiencing dementia and cognitive impairment. 

Leah Tomic-Lee

Volunteers Coordinator

Page 6

Kingsford Smith Preschool 
visit
Students at the Kingsford Smith 
Preschool in Holt are currently 
learning about healthy eating 
and the effect it has on the body. 
They are also finding out about 
personal hygiene and how that 
ties in with the spread of germs 
that can cause things like colds 
and flu to be transmitted within 
families and from student to 
student.

Matt Luther NP, Co-Director of the 
Calvary Emergency Department, 
visited the school to help the kids 
improve their knowledge and to 

show them some simple things 
they could all do to be healthier.

Matt spoke to the kids about 
healthy eating and drinking 
habits. Matt stressed to the 
students that food and drink 
treats are great and we all should 
enjoy them – just not all the time.

Things covered in the class 
included handwashing, containing 
sneezes and coughs, what to do 
in an emergency when someone 
is sick or injured (call 000), and 
the session closed with the kids 
getting a simple demonstration 
and understanding of CPR.

http://connect.calvarycare.org.au/Services/PublicHospitals/Bruce/Departments/Pages/Mission.aspx

