Welcome to
Calvary Public
Hospital Bruce

Continuing the Mission of the Sisters of the Little Company of Mary

Calvary Public Hospital Bruce is
a service of the Calvary group
that operates public and private
hospitals, retirement communities,
and community care services in
four states and two territories in
Australia.
Our Mission identifies why we exist
We strive to bring the healing ministry
of Jesus to those who are sick, dying
and in need through ‘being for others’:
• In the Spirit of Mary standing by her
Son on Calvary.
• Through the provision of quality,
responsive and compassionate
health, community and aged care
services based on Gospel values, and
• In celebration of the rich heritage
and story of the Sisters of the Little
Company of Mary.

Our Vision identifies what we are
striving to become
As a Catholic health, community and
aged care provider, to excel and be
recognised, as a continuing source
of healing, hope and nurturing to the
people and communities we serve.

Our Values are visible in how we act
and treat each other
We are stewards of the rich heritage
of care and compassion of the Little
Company of Mary. We are guided by
our values:
Hospitality demonstrates
our response to the desire to
be welcomed, to feel wanted
and to belong.

It is our responsibility to extend
hospitality to all who come into contact
with our Services by promoting
connectedness, listening and
responding openly.
Healing demonstrates our
desire to respond to the
whole person by caring for
their spiritual, psychological,
social and physical
wellbeing.
It is our responsibility to value and
consider the whole person, and to
promote healing through reconnecting,
reconciling and building relationships.
Stewardship recognises that
as individuals and as a
community all we have has
been given to us as a gift.
It is our responsibility to manage
these precious resources effectively
for the future. We are responsible for
striving for excellence, developing
personal talents, material possessions;
for our environment and handing on
the tradition of the Sisters of the Little
Company of Mary.
Respect recognises the
value and dignity of every
person who is associated
with our Services.
It is our responsibility to care for all
with whom we come into contact, with
justice and compassion no matter what
the circumstances, and we are prepared
to stand up for what we believe and
challenge behaviour that is contrary to
our values.

Welcome to
Calvary Hospital
During your stay at Calvary Public
Hospital Bruce we are committed
to providing you with safe and high
quality care.
Our care will reflect our values of
Hospitality, Healing, Stewardship and
Respect.
This booklet is to assist patients
admitted to Calvary Public Hospital
Bruce. It contains information for you
and your family or carers and visitors.
At every stage of your treatment
you have the right to know what is
happening, why it is happening and
what will happen next.
Our commitment to patient centred
care involves you in every decision
making process. Please raise any issues
or ask questions at any time during your
treatment.

About the
Calvary Group
Calvary is a Catholic not-for-profit
organisation with more than 12,000
staff and volunteers, 15 public and
private hospitals, 14 Retirement and
Ageing facilities, and 28 Community
Service providers. We operate across
six states and territories within
Australia. Established in Sydney
in 1885 by the Sisters of the Little
Company of Mary, our mission is
to provide health care to the most
vulnerable, including those reaching
the end of their life. We provide aged
and community care, acute and subacute health care, specialist palliative
care and comprehensive care for
people in the final year of their life.

Members of your Care Team can
answer your questions. You can also
ask to speak to the Nursing/Midwifery
Team Leader or Clinical Nurse/Midwife
Consultant.
Throughout this publication, ‘Care
Team’ is used to describe everyone
involved in your care, including clinical
staff, hospitality staff and our volunteer
teams. ‘Calvary’ will be used to describe
the setting for your care, and includes
inpatient wards, day surgery clinics,
outpatients clinics, and care in your
home.
We take great pride in providing
services that meet your expectations.
Kindest regards
The Calvary Public Hospital Bruce
Executive Team

Your Rights and Responsibilities
in Calvary
Through our values of Hospitality,
Healing, Stewardship and Respect,
Calvary supports the Australian
Charter of Health Care Rights. The
Australian Commission on Safety
and Quality in Healthcare developed
these Rights.

• To comment on your care and raise
concerns.
As a patient at Calvary, you have these
responsibilities:
• To be honest and open with your
care team.

As a patient at Calvary you have these
rights:

• To comply with prescribed
treatments or inform your care team
if you do not intend to do so.

• To receive health care services that
address your needs.

• To show respect to your care team.

• To receive safe and high quality care.
• To have your culture, beliefs and
personal values respected with
consideration and dignity.
• To be clearly informed about
services, treatment, options and cost.
• To be included in decisions and
choices about your care.
• To privacy and confidentiality of your
personal information.

Aggression and unacceptable
behaviour
Calvary endeavours to provide
a safe and secure environment
for all staff, patients, families and
visitors. Abusive, aggressive or
violent conduct will not be tolerated.
Security staff and police will be
notified and asked to assist with any
inappropriate behaviour.

Each day Calvary brings together
more than 250 patients from many
backgrounds. Most are strangers to
each other and all are facing anxiety
and discomfort.
Your stay in Calvary is different to your
normal living arrangements. We ask you
to share our value of Respect to other
patients and consider their needs and
circumstances.

Your feedback and Complaints
What you tell us about your
experience at Calvary helps us
improve our services to other
patients and their family and carers.
We need you to speak up if you are
unhappy with the quality of care we
provide.
We want you to speak up if you feel you
are not being heard or your needs are
not being addressed.
While you are a patient you can raise
your concerns in a number of ways:
• Talk to the nursing, midwifery,
medical or allied health staff about
any issues you have.
• Ask to see the Nursing/Midwifery
Team Leader or the Clinical Nurse/
Midwife Consultant for the Ward.
• Request to see one of Liaison
Officers from the Patient Safety &
Quality team.

Patient feedback forms are available in
all ward areas and in the public areas of
Calvary. These forms can be used for
any complaint or comment you want to
make.
We will contact you to let you know we
received your form. We will also tell you
what follow-up action has occurred.
When you are a patient, or after you
leave the Hospital, you can make a
written complaint to the Director of
Patient Safety & Quality or the Chief
Executive Officer.
We investigate and respond to all
complaints and feedback.
Calvary uses Open Disclosure as the
principle guiding our discussions with
patients, families and carers about their
experience while in our care.
If you have had a particularly positive
experience at Calvary, we would also
like to hear about this so that we can
pass it onto staff.

“We will be open
and honest in
our investigation
and response to
your feedback or
complaint”

Your admission to Calvary
Whether your stay at Calvary is
planned or you arrived unexpectedly,
we want you to feel welcome. We
will do everything to assist your
speedy recovery.
Planned Admission
If your stay at Calvary is planned,
your Surgeon, Specialist or General
Practitioner will have explained the
reason for your admission. You should
have a good idea of your planned
treatment and care.
You will have received your admission
papers and spoken to our Surgical
Booking Team. You will have details
of when to arrive and where to report.
Please report at the given time.

• Follow directions about fasting
and other preparations for your
treatment.
• Ensure you have the personal and
medication documentation we asked
you to bring.
• Bring clothing and personal items for
your stay.
• Please inform your family, carer and
support services that you are coming
into Calvary.
Calvary does not provide laundry
services for patient’s clothing.
Please arrange for one of your visitors
to launder your personal clothing and
replenish your clothing supplies as
required.

Patents with a planned admission
generally need to report to one
of the following locations:
• Surgical Admission Lounge:
Level 2 of the Xavier Building
(opposite the lifts).
• Day Surgery Unit: Level 2 of
the Marian Building (behind
the lifts in Madeleine’s Café).
• Endoscopy Suite: Level 3 of
the Marian Building (enter via
Maternity Ward reception).
• Maternity Unit: Level 3 of the
Marian Building
• Calvary Birth Centre: Level 3
of the Marian Building

Things to bring with you
Please bring the following items with
you to Calvary:
• Medicare card.
• Healthcare card/pension concession
card.
• Health insurance details.
• An up-to-date list of all of your
medications currently being taken.
• All medications in their labeled
original containers.
• Relevant doctors’ letters, reports,
consent forms or x-rays or other
medical images.
• Your General Practitioner’s (GP)
contact details including name,
address and contact number.
• Information about any special dietary
needs.
• Physical and mobility aids.
• Nightwear, dressing gown, fitted
rubber soled slippers (with backs or
velcro straps), comfortable clothes
and toiletries.

Things NOT to bring with you:
During your Calvary stay your property
is your own responsibility.
Please do not bring any of the following
items with you during your visit:
• Personal valuables.
• Electronic equipment.
• Mementos such as photographs,
quilts or cushions.

Unplanned or Emergency Admission
If you have a health emergency, or a
worsening of an existing condition, the
Calvary Emergency Department may
recommend you be admitted.

An unplanned admission can disrupt
your life and impact on your family or
carer and your support network.
On top of your health concerns you may
be anxious about work, family, children,
pets, and domestic and social issues.
Your care team includes health
professionals who will assist you to deal
with these issues.
The Calvary Pastoral Care team will also
help you. Skilled pastoral counsellors will
help you understand your situation and
work through your issues.
Your care team may also arrange
contact with your next of kin, carer or
support person. We will arrange for that
person or persons to attend Calvary if
necessary.
Our staff including doctors, nurses,
midwives and allied health professionals
will explain your condition to you. They
will also discuss the most appropriate
treatment plan for your illness.

Our Commitment to Safety and
Quality in your care
Your treatment at Calvary Hospital
will meet the 10 Australian National
Safety and Quality in Healthcare
Standards.

3. Healthcare Associated Infection –
Calvary reduces the risk of patient
infections. If an infection occurs
patients are managed effectively.

The Australian Council on Healthcare
Standards (ACHS) has awarded Calvary
Accreditation against these standards.

4. Medication Safety – Calvary has
systems in place to reduce the risk of
medication errors.

The principles of our care to you are:

5. Patient Identification and Procedure
Matching – Calvary identifies each
patient before they receive the
correct treatment.

1. Governance for Safety and Quality
in Health Service Organisations –
Calvary has a framework for safe
systems.
2. Partnering for Consumer
Engagement – Calvary is giving
consumers a bigger say in the design
and delivery of quality health care.

6. Clinical Handover – Calvary
clinical handovers ensure the right
information is passed from one care
team to the next team.
7. Blood and Blood-product Safety
Standards – Calvary meets the
standards when patients need blood
and blood products.
8. Prevention and Management of
Pressure Ulcers – Calvary procedures
reduce the chance of patients having
a pressure ulcer. If a pressure ulcer
occurs it will be treated appropriately.
9. Recognising and Responding to
Clinical Deterioration in Acute Health
Care – Calvary quickly identifies and
responds to the rapid change in a
patient’s condition.

During your treatment your care team
will ask “how are you feeling?” or
request you repeat some detail from
your medical history. These questions
assist your care at a particular time.
Your answers provide valuable
information that the care team use in
conjunction with information in your
patient record and notes.

10. Preventing Falls and Harm from
Falls – Calvary consistently follows
practices to reduce the chance of a
patient having a fall.
During your stay every member of the
team looking after you will follow these
principles.

Looking after you safely –
Identification, Handover, Medication
Safety, Infection Control, Skin
Protection and Falls Prevention

Identification

Patient Handover

The correct identification of all patients
enables us to provide you with safe
care.

We want you to be involved in and
informed about your care.

You will be fitted with an identification
band that allows all Calvary staff to
check your identity before you receive
medications, have tests or undergo any
procedures.
The staff will frequently ask to check
your identification.
Please inform a member of your care
team if your identification band is
missing or if any information on the
band is not correct.
Identification bands are white. Patients
with a medical alert such as a drug
allergy will have a red identification
band.

At Calvary we undertake bedside
handover at the start of each shift and
at times during the shift.
During handover a nurse/midwife
or team member will explain your
treatment and care plans to the staff
taking over your care.
At handover we encourage you to ask
questions about your treatment.
During handover your privacy will be
respected. Our staff recognise the
difference between routine clinical
conversations and discussions of
a personal or sensitive nature. If
necessary, some conversations and
discussions with you will occur away
from your bedside to ensure your
privacy is respected.

Medication Safety
Medications are an important
part of your care during your
admission. Members of your care
team will ask you or your carer
about medications taken before
coming to Calvary.
It is important to tell members of
your care team if you are allergic
to any medications.
Any new medications or changes
to your medications will be
discussed with you or you carer
and you will be able to ask
questions.
Your care team will monitor your
treatment, and ensure you have
medications available when you
are discharged from Calvary.
It is important that you
understand what medications
you are taking and why, so please
ask your care team if you have
any concerns or questions.

Infection Control starts with Hand
Hygiene
Nobody should touch you before they
wash their hands. This includes doctors,
nurses, midwives other health workers,
and your family and visitors.
You should ask every person who will
touch you or comes to your bedside
“have you washed your hands?”
Hand cleaning products are located at
your bedside. They are at all ward entry
points and in public areas of Calvary.
These are approved products already
tested for their effectiveness in dealing
with many of the germs that can affect
your health.
The hand cleaning products should be
spread over the surfaces of both hands
after which they will quickly dry. The
products do not mark clothing.
You should also use the hand cleaning
products regularly when you are a
patient in Calvary.
There are times when it is vital that you
clean your hands by using the hand
cleaning products.
These include:
• Before you eat a meal
• Before you handle any medication
you take
• Before you use the toilet
• After you use the toilet
• Before you touch any visitor
• Before you leave your room or ward
• Before you breast-feed
• After visitors leave your bedside,
especially if you have kissed or
embraced any of your visitors
• After you wipe or blow your nose
• After you have been off the ward and
return to your room

If you have a reaction to the hand
cleaning products, such as a rash or
irritation, please alert a member of the
care team who will discuss alternatives
with you.
It is important you inform your care
team if you have or develop any
symptoms of an infection. Symptoms
include vomiting, cough, rash, a
temperature or diarrhoea.
You should also inform your care
team of any change in your condition,
especially if you think your recovery has
slowed or you feel you are becoming
unwell.
You will be moved to suitable
accommodation if you have an infection
that can spread and affect other
patients. Visitors and your care team
may need to wear protective clothing
when they enter your room.

Falls Prevention
During admission a check will be done
to assess your risk of having a fall.
This check looks at your mobility and
balance and your history of falls and
similar events.
If you are at risk of having a fall, your
care team will set some rules for you to
follow.
These may require your bed to have rails
and for you to have assistance to leave
your bed. You may need to be escorted
to the bathroom and assisted to shower.

Skin Protection
A pressure injury is an area of skin
damaged because of unrelieved and
prolonged pressure.
Pressure injuries can look minor, such as
redness on the skin, but they can hide
more damage under the skin surface.
Pressure injuries usually occur over bony
areas such as heels, buttocks, elbows,
toes and back of the head.
Your care team will monitor you if you
are at risk of having a pressure injury.
The three most important ways to
prevent pressure injuries are to:
• Move. Even the smallest movements
can relieve pressure on areas of your
body.
• Look after your skin. Your care team
will provide you with products to
stop your skin drying out or cracking.
• Eat a balanced diet.
While you are in Calvary you may be
showered every 2nd day to reduce
drying of your skin.

Your movements around the ward
and off the ward may be limited. It
may be compulsory for you to be in a
wheelchair if visitors want to take you
off the ward.
If at any time you feel light headed,
dizzy, or you have trouble with walking
or movement, please tell your care
team.
The majority of our hard floors have
a non-slip polish applied to them to
minimize the possibility of falls.
Any time you move around the ward
you will be required to wear rubber
soled slippers or footware. Walking in
bare feet, socks or surgical stockings is
not permitted.

Cleaning
The cleanliness of your room plays an
important role in preventing the spread
of organisms. It must also meet your
hospitality expectations, and create
a safe workplace for our staff and
volunteers.
Calvary cleaning practices conform
to the Cleaning Standard for Victorian
Health Facilities. Calvary’s cleaning
services are monitored by frequent
audits and inspections.
A treatment area is thoroughly cleaned
each time a new patient occupies a
room or a bed in a shared room. This
involves cleaning all surfaces with
disinfectant and products that eliminate
organisms.
Contemporary hospital cleaning
practices features single use mops
and cloths impregnated with effective
disinfecting materials. These products
avoid excessive fluids, thereby
eliminating possible slip or trip hazards.
Many of the cleaning products are
odourless and colourless, and they are
developed to be low irritant to people
with any forms of allergies or reactions
to traditional cleaning products.
During your stay regular spot cleaning
of your room will occur. Wherever
possible these activities will have the
minimum impact on you. You may be
off-ward, receiving treatment in another
part of the hospital, or with visitors in
a common area of Calvary when your
room is cleaned.
In the event of a spill or any other
incident that requires additional
cleaning, a member of your care team
will organise a cleaner to attend as soon
as possible.
If you have any concerns about the
cleanliness of your room, please bring
those to the attention of your care team.

The Patient Journey at
Calvary Hospital
Your patient journey through Calvary
may involve you moving from one
ward area to another on one or more
occasions.
Many things affect where a patient is
located within a ward. There are limited
single rooms in the Hospital, and these
are allocated on clinical need.
The key to high quality and safe patient
care is ensuring you receive the right
treatment from the right people at the
right time and in the right setting.
What is right for you will change
because of your condition, your care
plan and your progress to recovery.
Each time you pass from one clinical
area to another a formal handover of
your care will occur.
Each time a new treatment or therapy
begins, the team taking over your
care will ask you questions or request
information you have already given to a
previous team.
This is an important process as it gives
you the opportunity to tell the team
how you feel at a specific time.
Telling us how you feel and describing
any changes you experience helps us
plan the best care for you.
At every step on your patient journey
you have the right to ask about your
care plan. You can ask about other
care options. You can also refuse any
treatment.

Contacting Patients

Flowers and Personal Mementos

Patients are able to use their mobile
phone while in Calvary. We request calls
be kept to a minimum, and that call
notifications and conversations do not
impact on other patients.

At times patients may be relocated
within their ward or transferred to
another ward to continue their care.
These movements are simplified if
patients have a minimum of personal
items to be moved with them. Patient’s
family and relatives are required to
maintain flowers or other personal
effects.

Family members and relatives may
contact patients by calling the Calvary
Switchboard and being connected to a
bedside phone. Switchboard staff may
seek confirmation of the caller’s interest
in contacting a patient.

Inquiring about a Patient’s condition
Family and relative inquiries about a
patient’s condition should be made to
the Clinical Nurse Consultant or Clinical
Midwife Consultant in the ward where
they are located. A clinical Team Leader
may also receive these inquiries.
To reduce repetitive inquiries and
minimise the impact on the delivery of
care to patients, we request a single
family representative contact Calvary
and share the information with other
relatives and friends.
We will of course respect your privacy
and, should you not wish to have this
information shared, please alert a
member of your care team.

Staying overnight with a Patient
At particular times during a patient’s
stay it may be appropriate for a family
member, close friend or carer to stay
overnight. Please discuss this with
the ward Clinical Nurse Consultant or
Clinical Midwife Consultant.

‘Private patient in the Public
Hospital’ election
You have a choice when admitted
to Calvary to remain as a Medicare
patient (Non Chargeable) or to
utilise your private health Insurance.
By using your private health insurance
you will not be out of pocket for any
hospital expenses, nor will you have to
pay any excess or co-payment.

Your health fund’s contribution will
directly assist Calvary Public Hospital.
The funds we receive help us to
maintain and improve the services
we provide to you and the broader
community.
For further information regarding this
election choice please speak to your
ward clerk or patient liaison officer on
02 6201 6365.

Overseas Medicare-Ineligible
patient
Unless you are covered under a
Reciprocal Health Care Agreement
you will treated as a MedicareIneligible Patient.
Insurance Information:
• Travel insurance: Payment upfront
is required before you leave the
hospital. You may be able to claim
these costs back from your overseas
insurer, subject to the terms and
conditions of your policy. Please keep
all receipts to lodge a claim from
your medical/travel insurer.

• Australian Based Insurance: If you
cannot provide a valid Australian
based insurance policy number or
we cannot confirm cover with the
insurer, you will have to pay all costs
upfront.
• No Insurance: If you have no
insurance, you will be required to pay
the hospital costs before discharge.
Please contact the patient liaison officer
on 02 6201 6365 for current fees and
payment information.

Discharge Planning and
Leaving Calvary
In developing a safe and clinically
sound plan for your treatment, your
care team will also plan how long
you should stay in Calvary.
During your stay your care team will talk
to you, and where necessary your family
and/or carers, about your ongoing care,.
For some patients, ongoing care may be
a transfer to another facility.
For most patients, after leaving Calvary
you will return to your normal living
arrangements.
Your care team will ensure you will be
safe at home.
Being safe means you have suitable
personal support to assist your ongoing
recovery.
It also means you have adequate
mobility and access to communications
if an emergency arises.

After leaving Calvary you may be:
• Required to visit Calvary on a regular
basis to attend a Specialist Clinic.
• Cared for by our Hospital In The
Home team.
• Visited at home by the Community
Health team.
When you are discharged you will
be provided with a formal Discharge
Summary.
Your care team will give you directions
about follow-up appointments with your
General Practitioner or Specialist.
You will receive a short-term supply
of any new medications prescribed by
Calvary.
The Discharge Planning Team will call
patients who had a serious illness or
major surgery within two weeks of their
return home. This call is to check your
recovery is continuing and to ask if you
have any concerns about your health.

Calvary Community Care
Calvary Community Care supports
people to live independently at
home and actively participate
in community life. Services are
available 24 hours a day, seven days
a week.
Patients looking for some extra support
when returning home from hospital
can contact Calvary Community Care
to help out with transport, cooking,
grocery shopping, dressing, showering
and household tasks.
Calvary Community Care also offers
a range of other services including 24
hour care, personal care, community
access, domestic assistance, respite
care, home maintenance and telecare
monitoring.

Services can be provided under
a government subsidised support
package if eligible, delivered on a
private basis or as a combination of
both. Calvary Community Care can
work with you to design a plan tailored
to suit your budget and needs.
For more information on how Calvary
Community Care can support your
hospital discharge and independence at
home, please call 1300 66 00 22.

Transport and Parking
Calvary Public Hospital Bruce is
in the Australian Capital Territory
suburb of Bruce.
The address is:
Mary Potter Circuit (off Haydon Drive)
Bruce, ACT, 2617
You can contact Calvary Hospital 24
hours a day, seven days a week on 02
6201 6111.
Our website address:
www.calvary-act.com.au

Car Parking
There are a number of car park areas on
the Calvary Bruce campus.
Time limits and other conditions
apply to car park locations. Patients
and visitors must comply with these
conditions.
There is ample free public parking on
Levels 1, 2 and 3 of the Multi Storey
Car Park opposite the main entry to
Calvary. Different time conditions apply
on each level.
Car parking across the campus is shown
on the map and the end of this patient
guide.

Disabled Permit Parking
Disabled permit parking is available on
level 1 of the multi storey car park, under
the intensive care unit, and outside the
entry to the Emergency Department
and Marian Building.

Public Transport
ACTION buses service Calvary every
day of the year.
ACTION Service No 3 (Monday to
Friday) and Service No 934 (Weekends

& Public Holidays) travel along Mary
Potter Circuit. These services set down
and pick-up passengers at two stops.
One stop is near the Maternity
Department, Emergency Department
and Calvary Clinic.
The other is at the main Calvary entry.
The bus driver will help you choose the
best stop for you.
Other ACTION services travel along
Haydon Drive. There is a bus stop close
to the southern intersection with Mary
Potter Circuit. This stop is about 300
metres from the main Calvary entrance.
For service information and timetables,
please call ACTION on 131710 or
visit www.action.act.gov.au
Taxi Services deliver and collect people
to and from a number of taxi points
around the Calvary Bruce campus.
A free taxi booking phone service is
available in the foyer at the main Calvary
entrance.

Visiting Hours and Visitor Access
Visiting Hours
Calvary Hospital welcomes visitors to
inpatients.
The contact and company of family
and close friends can assist a patient’s
recovery and wellbeing.
The visiting hours at Calvary Hospital
are 11.00am to 1.00pm and 3.00pm to
8.00pm.
Please talk to your nursing staff if you
want to see visitors outside these times.
Visitor times in the Intensive Care Unit,
the Emergency Department, and the
Mental Health Unit are different. Please
talk to the nursing staff in these areas
about visitor times.
Visiting times in the Maternity Unit
ensure mothers and babies are getting
enough rest. New or growing families
also need some time together. General
visitors are welcome from 3.00-5.00pm
and 7.00-8.00pm.
Family and close relatives are welcome
between 8.00am-9.00pm except during
mothers’ rest time from 12.30pm to
3.00pm.
Visitors:
• Are required to leave the patient’s
room while some treatments and
care processes are undertaken.
• Must consider the amenity and
comfort of other patients. Visitor
numbers at any one time should be
limited.
• Must not behave in a way that affects
the care and well-being of a patient.
Visitors must leave the Hospital if
asked to do so.

• Must obtain the approval of the
nursing treating staff to take a
patient off the ward. They must
follow the instructions of the care
team around the movement and
behavior of the patient.
• Comply with hand hygiene
requirements by cleaning their hands
using the hand cleansing products
available in the wards and public
areas before and after touching you
Visitors are encouraged around patient
meal times. This makes the patient’s
meal a social activity just as it would be
in their normal residential situation.

Visitor Access
There are three public access points to
Calvary Hospital.
The main entry point at the front of
the Hospital brings you to the Xavier
Building.
This takes you to the medical and
surgical wards, the Intensive Care and
Coronary Care Units, the Zita Mary
Clinic and Surgical Admissions Lounge.
Other entry points are the Emergency
Department entry and the Marian
Building entry.
The Marian Building entry takes you to
the Maternity Unit, the Calvary Birth
Centre, Day Surgery and Endoscopy.
The Antenatal Clinic, Specialist
Outpatient Clinics, Hospital in the Home
and the Pre-Admission Clinic are also in
the Marian Building.
The main entry to Calvary Hospital is
closed from 8.00pm to 7.00am. During
this time access is via the Emergency
Department entrance.

Accommodation, Food and
Other Services
Food and Refreshments
Public food services are available from:
• Zouki Café on the Ground Floor of
Xavier Building. Open Monday to
Friday 7am to 8pm; Saturday, Sunday
and Public Holidays 8am to 8pm.
• Madeleine’s Café on Level 2 of Marian
Building. Open Monday to Friday
8am to 4pm.
• Zouki Café on the Ground Floor
of Calvary Clinic. Open Monday to
Friday 8am to 4pm.
Snack and drink vending machines are
located in the Xavier Building Foyer and
the Marian Building. These operate 24
hours each day.

Accommodation

Supermarkets and specialty stores are
available at the Jamison Centre and
Westfield Belconnen. Both are about
5 minutes drive from Calvary Hospital.

Rotary Cottage on the Hospital
campus provides modestly priced
accommodation to eligible patients,
relatives and carers.

ATM

The Cottage has ensuite rooms with
access to a shared lounge and kitchen.

Postal Service

To inquire about staying in Rotary
Cottage call the Calvary Hospital
Switchboard on (02) 6201 6111. Ask to
speak to the Hospitality Administration
Officer.
Rotary Cottage Guests are required to
behave with respect to other guests.
Guests can purchase eat-in or takeaway meals at Zouki Café.

An ATM is located in Madeleine’s Café in
the Marian Building.

A post box is located at the Xavier
Building entry, and Zouki Café sells
postage stamps. The post box is cleared
daily.

Wi-Fi
There is free public wi-fi in the
Emergency Department, Zouki Café and
Madeleine’s Café.

Calvary Health Care
Bruce Campus

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

Main Entrance & Reception
Emergency Department Entry
Maternity & Day Services Entry
Xavier Building
Intensive Care Unit and
Coronary Care Unit
Marian Building
Keaney Building
Calvary Clinic - Specialists’ Rooms
Hyson Green - Private Mental Health
Residence C - Specialists’ Rooms
Rotary Cottage

12. O’Shannassy Building Administration
13. ACU Calvary Clinical &
ANU Medical School
14. Functions Rooms
15. Calvary Community Care
16. Staff Specialists
17. Allied Health
18. Staff Residences
19. Engineering Services
20. Delivery Dock
21. Bruce Ridge Early Childhood Centre

All Calvary facilities and services
are Smoke Free
The Calvary Bruce campus,
comprising Calvary Public Hospital
Bruce, Calvary Bruce Private
Hospital, Hyson Green, Calvary Clinic
and Rotary Cottage, is completely
smoke free.
Our smoke free campus:
• Conforms to the ACT Government’s
Future Directions for Tobacco
Reduction in the ACT 2013-2016.
• Will enhance the healing process for
patients.
• Will improve our physical
surroundings and create a personally
healthy environment.
If you are a patient at Calvary and you
smoke, please inform your care team
and discuss your circumstances.

Belconnen Way, Bruce ACT 2617
P: 02 6201 6111
www.calvarybruce.org.au

While you are a patient in Calvary,
Nicotine Replacement Therapy along
with other forms of encouragement and
support will assist you to stop smoking.
Your care team is able to talk with you
about ongoing support and assistance
after you leave Calvary.
A hospital stay provides many people
with different routines and extensive
peer support that help them break
their smoking habits and start to cope
without cigarettes.
Your family and visitors cannot smoke
on the hospital grounds while they are
visiting you.
We appreciate your co-operation in
supporting Calvary as we embrace this
community-wide personal and public
health initiative.

