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Everyone is welcome.

You matter. We care about you.

Your family, those who care for 
you, and the wider community  
we serve, matter.

Your dignity guides and shapes 
the care we offer you.

Your physical, emotional, 
spiritual, psychological and 
social needs are important to us.

We will listen to you and to  
those who care for you. We  
will involve you in your care.

We will deliver care tailored  
to your needs and goals.

Your wellbeing inspires  
us to learn and improve.

Continuing the Mission of the Sisters of the Little Company of Mary

Spirit of Calvary
Being for others

Hospitality 
Healing 

Stewardship 
Respect
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Message from the 
General Manager
On behalf of all staff, I would like to 
welcome you to our Health Service 
where we are continuing the mission 
of the Sisters of the Little Company of 
Mary. Part of a national organization, 
we are committed to ensuring that the 
care given to you at Calvary Health 
Care Bethlehem is in keeping with 
the organisation’s mission of "being 
for others" and that it is delivered in 
alignment with our values of Hospitality, 
Healing, Respect and Stewardship. 

Calvary Health Care Bethlehem has 
been providing services to our local 
community for over 75 years and we are 
known for our specialist palliative care 
service and our state-wide role in caring 
for those with progressive neurological 
disease.

Our care is patient-centred and 
focused on the whole individual. Our 
compassionate approach and the 
expertise of our interdisciplinary teams 
are coordinated to ensure that we deliver 
our patients safe, high quality care and 
provide support to families.

The purpose of this handbook is to 
explain how the health service works 
whilst we operate in transition at 
Parkdale over the next two years and will 
hopefully answer some of your questions. 
At Calvary Health Care Bethlehem, our 
priority is to promote your quality of life 
and to do all that we can to best meet 
your needs.

We care about your experience with us, 
so please provide us with feedback so 
that we can ensure that we continue to 
meet the expectations of our patients 
and families. 

Thank you for choosing Calvary Health 
Care Bethlehem. Your overall health and 
wellbeing: physical, social, psychological 
and spiritual – is our concern.

Dr Jane Fischer
General Manager/Medical Director
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Continuing the Mission of the Sisters of the Little Company of Mary

Hospitality demonstrates our response to the desire to be welcomed, 
to feel wanted and to belong. It is our responsibility to extend 
hospitality to all who come into contact with our Services by promoting 
connectedness, listening and responding openly.

Our Values Our Values are visible in how we act and treat each other. We are 
stewards of the rich heritage of care and compassion of the  
Little Company of Mary. We are guided by these values:

Respect recognises the value and dignity of every person who is 
associated with our Services. It is our responsibility to care for all with 
whom we come into contact with justice and compassion no matter what 
the circumstances, and we are prepared to stand up for what we believe 
and challenge behaviour that is contrary to our values.

Stewardship recognises that as individuals and as a community all we 
have has been given to us as a gift. It is our responsibility to manage 
these precious resources effectively now and for the future. We are 
responsible for: striving for excellence, developing personal talents, 
material possessions, our environment, and handing on the tradition of 
the Sisters of the Little Company of Mary.

Healing demonstrates our desire to respond to the whole person by 
caring for their spiritual, psychological and physical wellbeing. It is our 
responsibility to value and consider the whole person, and to promote 
healing through reconnecting, reconciling and building relationships.

Hospitality

Stewardship

Respect

Healing

We bring the healing ministry of Jesus to those who 
are sick, dying and in need through “being for others”: 

• in the Spirit of Mary standing by her Son on Calvary;

• through the provision of quality, responsive and 
compassionate health, community and aged care 
services;

• based on Gospel values; and

• in celebration of the rich heritage and story of the 
Sisters of the Little Company of Mary.

As a Catholic Health, 
Community and Aged Care 
provider, to excel, and to be 
recognised, as a continuing 
source of healing, hope and 
nurturing to the people and 
communities we serve.

Our Mission Our Vision
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Welcome to 
Calvary Health Care 
Bethlehem
In preparation for your inpatient stay with 
us, please find below some key items 
which you will need.

What You Will Need
Personal Items
•  Toiletries: soap, shampoo, deodorant, 

brush/comb, razors (if required) and 
tissues

•  Clothing: comfortable clothing for day 
and night clearly marked with your 
name

•  Medications: for medical, nursing staff 
and pharmacist to review

•  Money: for minor expenses such as 
newspapers ($20-$30 as a guide. 
Please do not bring large sums of 
money into the hospital)

•  Ear phones: if you are bringing any 
audio visual items, also can be used 
with TVs

• Continence equipment

•  Mobility aids: including walking stick, 
wheeled frame, wheelchair if currently 
used.

Documentation
• Medicare card

•  Private Health Insurance card (if 
applicable)

• Pension details

•  DVA (Department of Veterans’ Affairs) 
card (if applicable)

•  Any referral letter from your GP or 
specialist

•  List of current medications and allergy 
information

•  List of key contacts (e.g. family 
members, friends) and their phone 
numbers.

*Patient information will be treated with 
total confidentiality.

Medication
Please bring all your medications, 
including prescribed and complimentary/
natural medicines, for medical, nursing 
and pharmacy staff to review.
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Our Services
Calvary Health Care Bethlehem offers 
a number of services within our 
organisation. The following provides 
details of these services and some 
general information.

Access
Calvary Health Care Bethlehem. 

St Teresa’s Ward 

Ph: (03) 9595 3336 or (03) 9595 3434.

Access to St Teresa’s Ward is via main 
reception on Como Parade West. 

Parking restrictions apply in local streets. 
Please check signs for details. 

Access After-hours
After-hours access is through the main 
reception.

Accommodation for Family 
and Friends
In special circumstances, there may 
be limited accommodation available 
for family or friends to stay within the 
hospital. Queries should be directed to 
the Nurse Unit Manager or Clinical Nurse 
Coordinator.

There are also a number of 
accommodation options nearby. Please 
ask the Ward Secretary for details.

Alcohol
Admitted Patients are permitted to 
consume alcohol at their doctor’s 
discretion provided it does not interfere 
with their medication or place anyone 
at risk. Please consult with your treating 
Doctor.

Allied Health
Depending on your needs you may 
access the assistance of any one of our 
allied health team at Calvary Health Care 
Bethlehem. 

The team includes physiotherapists, 
dietitians, occupational therapists, 
social workers, speech pathologists, 
psychologists, pastoral carers, 
pharmacists, music therapists and 
bereavement counsellors.

Appointments - Clinic
Appointments are made under Medicare 
and can only be made with an up-to-
date referral from the patient’s General 
Practitioner (GP) or specialist. 

It is the responsibility of the patient to 
arrange their own referral.

Patients are also required to provide up 
to date information about themselves, 
including their General Practitioner 
contacts, Medicare card numbers, and 
carer details, their availability, residency 
status or any interpreter requirements.

Because clinic appointments are in high 
demand, we require advance notice 
from you if you are unable to make your 
appointment. Unfortunately, missed 
appointments may result in a patient 
being added to a waiting list.

Banking
The nearest ATM is the Bendigo Bank 
ATM on Como Parade West at the 
Parkdale shops opposite the Parkdale 
train station.

Chemists
The closest chemist is Terry White 
Chemmart at 270 Como Parade West, 
Parkdale. 

Clothing
Patients are required to bring sufficient 
clothing for their length of stay with us. 
Please bring comfortable clothing for day 
and night, and have your clothing clearly 
marked with your name.
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Coffee and Tea
Coffee and Tea making facilities are 
available for patients and visitors in 
the waiting area near reception, the 
Jacaranda Room on the ward and the 
small sitting area on the ward. To access 
these facilities, please speak to the Ward 
Secretary or consult the map in the 
middle of this handbook.

Community Palliative Care 
Services
The Community Palliative Care Service is 
a team of specialist palliative care nurses, 
allied health and medical specialists that 
attend to patients in clinic or in their 
home. Specialist Community Palliative 
Care Nurses are available 24 hours a day, 
7 days a week for patients who reside 
within the hospital service area – in the 
cities of Kingston, Bayside, Port Phillip, 
Glen Eira, and Stonnington. 

The aim of the Community Palliative 
Care Service is to provide the best 
possible care for patients who wish to be 
cared for at home. Please discuss with 
your Clinical Nurse Coordinator or staff 
member. 

Counselling
Grief counselling and support is available 
for families either on-site or at home. 
Please discuss with pastoral care staff for 
referral.

Day Centre
The Palliative Care Day Centre is a 
warm, friendly environment that caters 
to palliative care patients visiting from 
the community. The Centre offers a 
variety of programs including cooking, 
art and music therapy, gardening, tai chi 
and games to enhance, challenge and 
promote optimum, physical and mental 
wellbeing in a warm, friendly and social 
environment. 

Free morning tea and lunch are provided 
along with activities. The Palliative Day 
Care Centre is open Wednesdays and 
Fridays between 10.00am- 3.00pm. 
Inpatients wishing to engage in similar 
activities are welcome to do so with our 
resident Diversional Therapist via your 
nursing staff. (See Diversional Therapy in 
the next column).

Dental
A visiting Dental Service is available via 
the hospital at the patient’s expense. 
For a referral, please discuss with your 
treating Doctor or Nursing Staff.

Discharge
Upon discharge, all patients will 
be provided with their own Patient 
Discharge Plan. The plan identifies 
where, when and by whom a patient 
will be discharged, the support they 
will require including follow-up, and any 
equipment they may need once home. 
Our Clinical Nurse Coordinator will be 
able to arrange for a discharge letter 
with relevant Nursing, Medical and Allied 
Health information, to be forwarded to 
a patient’s specialist and community 
service providers. Please discuss with 
Nursing Staff.

Diversional Therapy
Our Diversional Therapist works 
individually with patients to design and 
facilitate tailored leisure and recreation 
programs.

Activities are designed to support, 
challenge and enhance a patient’s 
psychological, spiritual, social, emotional 
and physical wellbeing, and are held 
on-site in patient rooms, in the ward 
Day Room and in the Day Centre space. 
Please discuss with Nursing Staff for 
referral.
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Donations
There are many ways to support the 
work of Calvary Health Care Bethlehem. 
You may choose to provide a one-off 
or regular donation, support our latest 
fundraising appeal, give an in-memoriam 
gift, or leave a bequest in your Will. 
Your donation enables us to purchase 
specialised equipment, and develop new 
initiatives which improve patients’ quality 
of life. If you would like more information 
on how you can support our vital work, 
please contact the Corporate and 
Community Development Department by 
email: community.relations@calvarycare.
org.au or phone (03) 9595 3225.

Electrical Appliances
For the comfort of all patients, earphones 
must be used with any audio-visual 
equipment. All rooms are equipped with 
ceiling mounted televisions. Television 
viewing is available free of charge.

Electrical appliances brought into the 
hospital must be tested by an electrician 
and have a current certificate of electrical 
safety. Please discuss with the Ward 
Secretary or Nursing Staff prior to 
bringing into hospital.

Equipment Hire Service
CHCB has access to a comprehensive 
range of equipment that is available 
for loan or hire to assist patients living 
at home. Equipment will be provided 
following assessment from CHCB 
therapists. 

Falls Prevention
Calvary Health Care Bethlehem aims 
to minimise the risk of patients falling, 
especially while they are in the unfamiliar 
surroundings of the hospital. We believe 
that preventing falls is a team effort. 

When admitted to Calvary Health Care 
Bethlehem, your risk of falling will be 
assessed. All patients will be provided 
with written information to reduce the 
risk of a fall.

Florist
There are a number of florists located 
within the local area. Please ask reception 
(dial 9) for directions. Vases are available. 
Please ask the Ward Secretary or Nursing 
Staff for assistance.

Friends of Bethlehem
If you wish to receive our newsletter and 
be informed of news and events, you 
can join via our website www.bethlehem.
org.au or you can email community.
relations@calvarycare.org.au or complete 
the ‘Friends of Bethlehem’ form which is 
available from reception. Alternatively, 
you can contact the Corporate and 
Community Development Department on 
(03) 9595 3225.
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Health and Safety
Calvary Health Care Bethlehem is 
committed to continuously improving the 
management and standards of workplace 
health and safety.

We welcome feedback on health and 
safety issues that a patient or family 
member believes warrants our attention. 
Anonymous feedback can be provided 
through a number of sources in the 
hospital. Please see “Suggestions & 
Complaints” for details.

There is a code of conduct for visitors 
to the health service. See “Rights and 
responsibilities”. Violence towards staff 
will not be tolerated.

Hospital Staff Identification
All Calvary Health Care Bethlehem staff 
wear name badges with the CHCB logo 
and their name. Any Students or Agency 
Nursing Staff also wear an identification 
badge displaying their name and the 
organisation/agency to which they 
belong. Please consult with staff if you 
have any concerns.

Internet Access
We offer free WiFi for patients. Please 
see staff for details.

Interpreter Service
Calvary Health Care Bethlehem 
offers interpreters for patients 
who require them. An 
interpreter service is available free of 
charge for patients and their families. 
Any Information of a medical or personal 
nature that is discussed through an 
interpreter will be treated with total 
confidentiality.

This interpreter symbol indicates 
where you ask for help to organise an 
interpreter.

Jacaranda Day Room

There is a Day Room located on St 
Teresa’s ward for patients, families and 
visitors to meet and relax. The room has 
coffee and tea-making facilities, a couch, 
television and internet access, patient 
information and resources. 

Laundry
Please bring enough clothes for your 
stay in hospital. If you are unable to make 
arrangements for your clothing to be 
laundered, please discuss this with Ward 
Staff.

Leave Passes
Day leave is available if the patient’s 
condition allows. Please discuss any leave 
requirements with the Nursing or Medical 
staff to organise it well in advance. 
Belongings may be stored on the ward 
whilst patients are on leave.

Legal Documents
Members of the hospital staff and 
volunteers are not permitted to witness 
the signature of any legal documents. 
Families or solicitors should make 
arrangements for their own witnesses.

Mail
Mail is received every day Monday to 
Friday. Please consult with the Ward 
Secretary if you have mail that you wish 
to send.
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Meals
Inpatient Meal Times

Breakfast: 8.00 am- 9.00 am

Lunch :  12.00 pm – 1.00 pm

Dinner:  5.00 pm - 6.00 pm

Families are able to order meals from the 
kitchen at a small cost. Please arrange 
through the Ward Secretary or the Nurse 
Unit Manager (Ext 3420) or, after-hours 
via reception (dial 9).

•  Our catering provides for Kosher, Halal 
and other special Dietary requirements. 
These are made known to the kitchen 
during the patient admission process.

•  If you wish to bring your own food into 
hospital, please discuss this with staff.

If you bring food it must be clearly 
labelled and dated, and placed in the 
fridge available on the ward. Sticker 
labels are available near the refrigerator. 
For health and safety reasons, unlabelled 
food and food that has been stored 
beyond 3 days, will be thrown away. 
Visitors are asked to please record 
all food items brought in, in the Food 
Record book, located in the pantry on 
the ward.

Medical Decision Makers
Person Responsible

Please ensure the correct phone numbers 
and addresses are given to the staff 
for your nominated contact person or 
medical decision maker. If a patient’s 
relative or carer will be away for any 
reason, please advise a member of staff. 
It is essential that alternative contact 
details be provided.

Medical Information
Patient Information is provided to those 
nominated by the patient - over the 
phone, at family meetings or in writing. 
If required, a member of the Nursing 
Staff or Social Work team may be able 
to arrange a family meeting for identified 
relatives to discuss the patient’s medical 
condition with the Medical and Nursing 
team. Please discuss with the Nursing 
Staff.

Medications
Please bring all your medications to 
hospital, including prescribed and 
complimentary/natural medicines, for 
medical, nursing and pharmacy staff to 
review.

Money
A small amount of money is useful for 
newspapers, and unexpected small 
expenses. There is no automatic teller 
machine (ATM) in the hospital. (For 
nearest ATMs, see Banking).

Newspapers and Magazines
Daily newspapers can be ordered via the 

Ward Secretary at a small cost.

Nurse Call System
There is a nurse call button close to your 
bed. This means you are in close contact 
with nursing staff at all times. Please 
consult with Nursing Staff to familiarise 
yourself with this.
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Parking
Free parking is available outside the 
hospital on the opposite side of Como 
Parade West, and in the side streets 
around the hospital. 2 hour parking spots 
are available on the hospital side of 
Como Parade West. Calvary Health Care 
Bethlehem also has disabled car parks 
at the top of the hospital car park, to the 
right of the main entrance. 

Pastoral Care
Calvary Health Care Bethlehem has 
a strong commitment to caring for 
the physical, emotional and spiritual 
wellbeing of patients. Pastoral carers 
visit the wards daily for the support 
of patients and their families. There is 
also a pastoral team available for home 
visits. Pastoral care includes, but is not 
limited to, spiritual and religious care. 
It is concerned with the whole illness 
experience and helping people find their 
own meaning in it. Pastoral care can 
arrange visits from a minister of your 
own faith if you wish. Please discuss with 
Nursing Staff for referral.

Podiatry
A podiatrist visit can be arranged via the 
hospital at the patient’s expense. Please 
discuss with Nursing Staff or the Ward 
Secretary.

Prayer and Reflection
The hospital’s reflective space is available 
for patients and visitors to access 24 
hours a day. The reflective space is 
opposite the hallway entrance to the 
Boardroom. Reflective writings are 
available for people to read.

Ministers of religion visit regularly. 
Pastoral care can arrange visits from a 
minister of your own faith if you wish (dial 
3436).

Private Patients
When you choose to be admitted using 
your Private Health Insurance, your health 
insurance or Veteran’s Affairs Gold Card 
will pay a fee that helps us provide extra 
services and equipment. You will not 
be charged a gap fee. Please feel free 
to discuss this option with the Ward 
Secretary.

Rights and Responsibilities
Based on our values of Hospitality, 
Healing, Stewardship and Respect, 
the management and staff of Calvary 
support the Charter of the Rights and 
Responsibilities of the Person Receiving 
Care. It recognises, protects and 
promotes the rights of each person 
receiving care, the partnership with 
health care providers and ensures that 
personal dignity and autonomy are 
upheld at all times.

Patients have the right to:

•  Be informed about our facility and 
service

• Quality care

• Receive care in a safe setting

•  Know all treatment/care options and 
to participate in decisions regarding 
treatment/care (informed consent)

•  Be treated with respect and not be 
discriminated against

•  Be communicated with effectively, 
honestly and courteously

• Personal and information privacy

•  Open disclosure should an adverse 
event occur

•  Receive advice on how to make a 
complaint

Your feedback is very important and 
valuable to us as it enables us to continue 
to deliver the highest quality of care.
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Smoking
Calvary Health Care Bethlehem is 
committed to promoting a healthy and 
safe environment for patients, visitors 
and staff. Smoking is not permitted 
anywhere within the boundary of the 
hospital buildings or grounds. Patients 
will be given the opportunity and 
resources to quit smoking. Patients who 
are independent and self-caring, and 
their visitors who wish to smoke, must do 
so outside the hospital boundary. Please 
dispose of smoking litter responsibly.

Suggestions and Complaints
Feedback from patients and families 
about any aspect of the service at 
Calvary Health Care Bethlehem is greatly 
appreciated and is vital in assisting us 
in our efforts to continually improve our 
health service. To provide your feedback, 
a Suggestions and Complaints form and 
box is held at reception and at the nurses 
station on the ward. Please enquire with 
staff.

Supermarkets
The nearest Supermarkets are the 
Woolworths at Thrift Park at 1/171 Nepean 
Highway, and a Coles on the corner of 
Brindai Street and Mentone Parade, 
Mentone. For essential supplies, there 
is a small supermarket within walking 
distance at 208 Como Parade West. 

Telephones
You may bring a mobile phone. To use 
the hospital phone, dial 9 for reception.

Relatives and friends are asked not to call 
during mealtimes. (See ‘Meals’).

Televisions
Ceiling-mounted digital televisions are 
available in each room and are provided 
free of charge. Foxtel is available in the 
Jacaranda Room on St Teresa’s Ward.

Toiletries
Patients are required to supply their 
own toiletries: tissues, shampoo, soap,  
toothbrush, comb/brush, shaving 
equipment etc.

Toilets
Visitor’s toilets are marked on the map 
located at the centre of this handbook.
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Transport
Train

The Parkdale Train station is 400 metres 
down the road. It services Frankston 
line trains running between the city and 
Frankston.

Bus

The 708 Hampton – Carrum bus stops 
diagonally opposite the entrance to 
the hospital on Como Parade East. 
You will need to cross the train line at 
a pedestrian crossing to access the 
hospital.

Visiting Hours
Family and friends are welcome anytime 
between 6am - 8pm. If you are visiting 
after-hours, please ring the night doorbell 
at the main hospital entrance.

Please check with the Ward Secretary or 
Nursing Staff about the best time to visit 
your family member.

Volunteer Services
Volunteers are an important part of 
Calvary Health Care Bethlehem. They are 
trained to assist you in a number of ways. 
They can provide support in the form of 
relaxation, gentle foot and hand massage, 
games and social support. 

If you or someone you know may be 
interested in joining our volunteer team, 
please contact the Volunteer Office on 
(03) 9595 3479 or email Bet.Volunteers@
calvarycare.org.au

Voting at Elections
At election time, postal voting is available 
in the hospital during the week preceding 
the election.

IMPORTANT INFORMATION FOR PATIENTS, FAMILIES 
AND CARERS
If you have any questions or concerns regarding your care, or the care of a 
patient, you can alert soemeone and ask for assistance at any time.

You can:

•  Speak to you NURSE, DOCTOR or someone from your CARE TEAM; or

•  Speak to the NURSE-IN-CHARGE; or

•  Speak to the Quality & Safe Systems Manager (dial 9 from your bedside 
phone to ask via reception or contact 03 9595 2853)
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Support for you Support around 
your home

In the 
community

 Personal care
  Wellbeing checks
  Goods & equipment
  Meals & grocery 
shopping

  Nursing & allied health

  Domestic 
assistance

  Home & garden 
maintenance

  Home 
modifications

 Social support
 Transport
  Assistance to 
attend functions 
& appointments

Call 1300 160 170 to speak to one of our experienced team members

Home Care 
Services

AU0599_190404

We care for those who have given a lifetime of care
At Australian Unity, we know that getting the right support is 
everything. We’ll take care of the little things to ensure your peace 
of mind and independence. 
Our home care services are provided by trained, qualified and police-
checked staff, with the skills and experience to meet your needs. 
We are an approved Home Care Package provider and can offer a 
broad range of services across Victoria.

Our Services





Honouring Lives
Le Pine Funerals is dedicated to supporting you at your time 

of need by offering personalised funeral options.

Our funeral directors are with you every step of the way, 
listening, keeping you informed and guiding you through the 

process to honour the life of your loved one.

We are available 24 hours, 7 days a week and are 
conveniently located at 21 McDonald St, Mordialloc.

Mordialloc 9580 8447
lepinefunerals.com.au

 LP-MCL-HL-70x262-0219

Speak to our friendly Care Advisers 
before you leave hospital. 

Learn more about the government 
funded services* available to you, 
including home care packages.

Don’t wait until 
you get home 
from hospital

calvarycare.org.au
*Eligibility subject to government funding guidelines & means testing

Call a local Calvary Care Expert for more information

1300 66 00 22
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“Sharing my story was incredibly rewarding. 
I’d encourage others to do the same”

If you have a story about your experience that you 
think others would benefit from hearing, contact 
community relations at Bethlehem on: 
community.relations@calvarycare.org.au 
or call 03 9595 3341.

Your story matters
– Why not share it



Donations to our health 
service enable us to provide 
the best quality of patient 
care through the purchase of 
specialised equipment and 
the development of new care 
initiatives.

Please call our friendly 
fundraising team on 9595 
3348, or email community.
relations@calvarycare.org.
au to discuss ways you can 
make a real difference to 
improving patients’ lives.

Support Us 

Help us respond to the 

       changing needs of our community 


