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HOW TO COMFORT A CRYING BABY 
 

 
Infants do use non-verbal methods of 
communication, but it can take time for new 
parents to read these cues.  Crying is a vital 
way infants have of communicating their 
needs and feelings.  Your baby is telling you 
she/he’s lonely, hungry, wet tired, 
uncomfortable, too warm, too cold too 
stimulated or frustrated in other ways. 
 
Some babies crying seems entirely unrelated 
to basic needs.  Sometime babies have daily 
crying sessions that are not easily explained.  
These crying spells are a more severe and 
persistent form of unexplained crying. 
 
It is estimated that one in five babies has 
crying spells, usually beginning in the late 
afternoon and sometimes lasting until 
bedtime, severe enough to be labeled 
excessive crying.  It differs from ordinary 
crying in that the baby seems inconsolable, 
crying turns to screaming and the ordeal lasts 
for 2 – 3 hours, sometimes much longer. 
 
There is a number of things parents can do to 
comfort their crying babies:  None will work all 
the time, some will not work at all, sometimes 
none will work, but all are worth trying. 
 
If you think your baby may be hungry try 
feeding but avoid making the mistake of 
always responding to crying with feeding. 
 
Once you have determined that your baby is 
not hungry, cold, hot wet, tired etc. you can try 
some of these comforting methods other 
parents have found useful: 
 
 
Ø Rhythmical rocking (held / cot / pram / 

swing) 
 
Ø Patting or firm stroking of your baby’s 

back with a cupped hand (not smacking). 
 

Ø Applying gentle pressure to the abdomen 
by placing your baby over you knee, 
shoulder or arm. 

 
Ø Rubbing baby’s tummy in a clockwise 

direction (natural gut movement) 
 

Ø Pram walk 
 

Ø Baby wearing / sling (use a new born 
insert to ensure hips not flexed before 4 
months) 

 
Ø Music – something with a definite beat, 

for example womb music.  Also needs to 
be quite loud. 

 
Ø A deep relaxation bath. 

 
Ø A baby massage. 
 
When all else fails: 
Ø Get out of the house. 
Ø Visit friends 
Ø Contact the Child Health Centre, New 

Parent Group, Playgroup Association in 
you area. 

Ø Ask for help 
Ø Ask friends or family to care for your 

baby for a while. 
Ø When you can take no more, put your 

baby in the safety of a cot and move 
away for a short period. 

• Ring the Parenting Centre - 6233 

2700 OR Parenting helpline - 1300 808 178 


