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Welcome

Dementia can happen to anybody, 
but the risk increases as we get older. 
It is usually related to a combination 
of age, genes, health and lifestyle. 
Dementia affects one in 10 people 
aged over 65, and three in 10 people 
aged over 85. Although less common, 
dementia may also impact people 
under 65.

Dementia describes a collection 
of symptoms caused by disorders 

prevalence of dementia within our 
community and outline some of the 
recent changes introduced through 
the Aged Care Quality and Safety 
Commission that are designed to 
help improve the safety and quality of 
your care. 

We also share the delightful story 
behind a book called ‘The Prayer List’, 
written by one of our care recipients, 
named Sister Margaret Hehir. The 
book contains over 1000 hand-
written entries of people’s names, 

each added in response to a prayer 
request made to Sr. Margaret over 
the years.

We always enjoy receiving stories 
from our community. We invite you 
to get in contact and to share your 
stories with us.

Understanding Dementia
Who gets dementia?

Do you have a story to 
share? We want to know 
more about you.

ccc.communications@calvarycare.org.au

Welcome to the new year and we 
you hope you had a lovely period 
during the Christmas and New 
Year break. 

Our first tip for 2023? Stay hydrated 
- when the weather is hot, make 
sure you drink plenty of fluids. But 
we have more tips, and stories, 
inside our first Community Matters 
edition for the year, including some 
valuable questions to ask your health 
professionals about your medications 
to help keep you safe from harm. 
Inside we also take a look at the 

affecting the brain. It affects thinking, 
memory and behaviour and can 
impact an individual’s social and 
working life.

It is important to get a diagnosis as 
soon as the symptoms are recognised 
so that supports can be accessed 

to assist people to live active and 
fulfilling lives.

The Dementia Australia website www.
dementia.org.au  is a great resource 
and can help people living with 
dementia or their family and friends 
understand more about dementia.



Saying a little prayer for you

Sr. Margaret Hehir (above).

A lively conversationalist, Sr. Margaret 
Hehir receives Calvary’s Home Care 
services at the St Joseph’s Convent in 
Kensington, Adelaide. Sister Margaret 
enjoys her daily visits to each of the 
religious sisters at the convent as well 
as calling in to say hello to staff at the 
local café. Having spent many years 
in service, she now passes most of 
her time each day praying, and loves 
this quiet, peaceful time of reflection 
and prayer.

A chance encounter with a very 
considerate taxi driver some 12 years 
ago led to a deeper conversation.  

Starting with a question about the 
correct way to pronounce his name, 
Sr. Margaret then learned that he 
came from Punjab, a large Indian 
state with over 27 million people. She 
commented on how gentle and kind 
she had found Punjabi taxi drivers to 
be – particularly their patience and 
care towards the elderly and infirmed. 
As the journey came to an end, the 
driver assisted Sr. Margaret to the 
footpath with her belongings and her 

walker. Before returning to the car, he 
asked her to pray for himself and his 
family, and she promised she would.

That encounter was the seed for Sr. 
Margaret’s Prayer List, a book with 
now more than 1000 hand-written 
names, each added in response to a 
simple request: “will you pray for me/
my wife/sister etc.?”

Every day, Sr. Margaret reads out 
each name in her prayers. Some 
people she remembers, others not so 
clearly, but who can with over 1000 
entries?  “My memory is deteriorating, 
but my ‘forgettory’ is improving 
brilliantly!” she jokes.  

With such a long list of names, Sr. 
Margaret works through in sections 
of 3-4 pages at a time. She also has 
a solution for those days when she 
runs out of time to finish her long 
list of people to pray for “I just hand 
them over to God – God knows who 
they are!” 

The author is privileged to be among 
the names in the well-worn pages of 

the Prayer List, and has Sr. Margaret’s 
assurance that not only does she pray 
for each person listed, but also for all 
those who are loved by that person.  

How blessed are we!



Making changes for safety and quality

The recent changes include: 

• Improving the way aged 
care services are run through 
stronger governance 
requirements. This includes 
residential aged care services 
asking consumers whether 
they would like to have a 
Consumer Advisory Committee 
to give people who use the 
services a say in how they 
are run. 

• A new Code of Conduct that 
describes how the people in 
charge of aged care services, 
and their aged care workers, 
must treat people receiving 
care. The Commission will have 
powers to take action where 
a provider or staff member 
breaches the Code. 

• A Serious Incident Response 
Scheme applying to aged 
care provided in the home or 
the community. All providers 
will need to show that they 
have a systematic approach to 
minimising the risk of things 
going wrong and can respond 
quickly and effectively if 
something does go wrong that 
affects a consumer. Home care 
providers will now also have to 
report serious incidents to the 
Commission and take action to 
make sure they don’t happen 
again. (Residential aged care 
providers are already required 
to do this.) 

There will be more changes during 
2023, including improved Aged 
Care Quality Standards.

For more information

agedcarequality.gov.au

The Australian Government is committed to introducing changes to address key 
recommendations of the Royal Commission into Aged Care Quality and Safety. 

Some changes came into effect from 1 December 2022, and the Aged Care 
Quality and Safety Commission (the Commission) will have more powers 
to make sure that both aged care and home care services providers meet 
their responsibilities. 



Hospitality StewardshipHealing Respect

Founded in 1885 by the Sisters of the Little Company of Mary, Calvary 
is a charitable, not-for-profit, Catholic health care organisation.

Our mission is to provide quality, compassionate health care to the 
most vulnerable, including those reaching the end of their life.

With over 18,000 staff and volunteers, we have a national network of 
14 Public and Private Hospitals, 72 Residential Care and Retirement 
Communities and 19 Community Care service centres.

P
u

b
lish

ed
: Jan

-M
ar 20

23

Y
o

u h
ave received

 th
is n

ew
sletter as a 

valu
ed

 client o
f C

alvary. Info
rm

atio
n is 

accu
rate at tim

e o
f p

rintin
g

. 

C
A

L
2

24
8

-C
C

C
-V

1

Continuing the Mission of the Sisters of the Little Company of Mary

Calvary Community Care

551 Blackburn Road 
Mt Waverley VIC 3149 Australia 
T 1300 797 522

ccc@calvarycare.org.au  
www.calvarycare.org.au 

Staying safe at home – 
Medication without harm 

Medication errors in Australia are 
estimated to be the cause of between 
2% and 3% of all hospital admissions.

As the population ages, more 
people are likely to suffer from 
multiple long-term illness and 
take multiple medications. This is 
called polypharmacy and is where 
an individual is concurrently using 
multiple medications, in some 
cases the routine use of five or 
more medications. This includes 

over the counter, prescription and 
or traditional and complementary 
medications that may be used by an 
individual.

What you can do to better manage 
your medications?

Whenever the following five moments 
occur with a healthcare professional, 
take the opportunity to ask the 
questions and find the answers to 
help ensure medication safety.

The Older Persons 
Advocacy Network (OPAN) 
has resources relating 
to medication safety in 
multiple languages.

opan.org.au/support/
support-for-older-people/
yourchoice/

for Medication Safety5 Moments

Starting
a medication

Taking
my medication

Reviewing
my medication

Stopping
my medication

Adding
a medication 

  What is the name of this 
medication and what is it for?
  What are the risks and possible 
side-effects?

  When should I take this medication 
and how much should I take each 
time?
  What should I do if I have side-
effects?

  Do I really need any other 
medication?
  Can this medication interact with 
my other medications?

  When should I stop each 
medication?
  If I have to stop my medication 
due to an unwanted effect, 
where should I report this?

  How long should I take each 
medication? 

  Am I taking any medications I no 
longer need?

For more information, please visit:
https://www.who.int/patientsafety/medication-safety/5moments/en/

WHO/HIS/SDS/2019.6
© World Health Organization 2019. Some rights reserved. This work is available 
under the CC BY-NC-SA 3.0 IGO licence.

The 5 Moments for Medication Safety are the key moments where action by the patient 
or caregiver can greatly reduce the risk of harm associated with the use of their 
medication/s. Each moment includes 5 critical questions. Some are self-reflective for 
the patient and some require support from a health professional to be answered and 
reflected upon correctly.

This tool for patient engagement has been developed as part of the third WHO Global 
Patient Safety Challenge: Medication Without Harm.

It is intended to engage patients in their own care in a more active way, to encourage their 
curiosity about the medications they are taking, and to empower them to communicate 
openly with their health professionals.

This tool is intended for use by patients, their families and caregivers, with the help of 
health professionals, at all levels of care and across all settings.
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Starting
a medication

  What is the name 
of this medication 
and what is it for?

  What are the 
risks and possible 
side effects? 

Taking 
my medication 

  When should I take 
this medication and 
how much should I 
take each time?

  What should I do if I 
have side effects?

Adding
a medication

  Do I really need any 
other medication?

  Can this medication 
interact with my other 
medications?

Reviewing 
my medication 

  How long should I 
take each medication?

  Am I taking any 
medications I no 
longer need?

Stopping 
my medication 

  When should I stop 
each medication?

  If I have to stop 
my medication due 
to an unwanted 
effect, where should I 
report this?


