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Welcome

Dementia can happen to anybody, 
but the risk increases as we get older. 
It is usually related to a combination 
of age, genes, health and lifestyle. 
Dementia affects one in 10 people 
aged over 65, and three in 10 people 
aged over 85. Although less common, 
dementia may also impact people 
under 65.

Dementia describes a collection 
of symptoms caused by disorders 
affecting the brain. It affects thinking, 

Inside we also take a look at the 
prevalence of dementia within our 
community and outline some of the 
recent changes introduced through 
the Aged Care Quality and Safety 
Commission that are designed to help 
improve the safety and quality  
of your care.

We also share the delightful story 
behind a book called ‘The Prayer List’, 
written by one of our care recipients, 
Sr. Margaret Hehir. The book contains 
over 1000 hand-written entries 
of people’s names, each added in 

response to a prayer request made 
to Sr. Margaret over the years. 

We always enjoy receiving stories 
from our community. We invite you 
to get in contact and to share your 
stories with us.

Understanding dementia
Who can get dementia?

Do you have a story to 
share? We want to know 
more about you.

ccc.communications@calvarycare.org.au

The New Year is a unique opportunity 
to reset and find confidence and 
strength and create a possibility to 
achieve all that you can and wish to do.

It is also a timely reminder to look 
after yourselves by making healthy 
choices and keeping physically and 
mentally fit.

In this edition of Community Matters 
we discuss medications at home 
and encourage you to ask valuable 
questions to your health professionals 
about your medications to help keep 
you safe from harm.

memory and behaviour and can 
impact an individual’s social and 
working life.

It is important to get a diagnosis as 
soon as the symptoms are recognised 
so that supports can be accessed 
to assist people to live active and 
fulfilling lives. If you are concerned, 

please speak to a health professional. 

The Dementia Australia website www.
dementia.org.au is a great resource and 
can help people living with dementia 
or their family and friends understand 
more about dementia.



Saying a little prayer for you

Sr. Margaret Hehir (above).

A lively conversationalist, Sr. Margaret 
Hehir receives Calvary’s Home Care 
services at the St Joseph’s Convent 
in Kensington, Adelaide. Sr. Margaret 
enjoys her daily visits to each of the 
religious sisters at the convent as well 
as calling in to say hello to staff at the 
local café. Having spent many years 
in service, she now passes most of 
her time each day praying, and loves 
the quiet, peaceful time of reflection 
and prayer.

A chance encounter with a very 
considerate taxi driver some 12 years 
ago led to a deeper conversation.  

Starting with a question about the 
correct way to pronounce his name, 
Sr. Margaret then learned that he 
came from Punjab, a large Indian 
state with over 27 million people. She 
commented on how gentle and kind 
she had found Punjabi taxi drivers to 
be – particularly their patience and 
care towards the elderly and infirmed. 

As the journey came to an end, the 
driver assisted Sr. Margaret to the 
footpath with her belongings and her 

walker. Before returning to the car, he 
asked her to pray for himself and his 
family, and she promised she would.

That encounter was the seed for Sr. 
Margaret’s Prayer List, a book with 
now more than 1000 hand-written 
names, each added in response to a 
simple request: “will you pray for me/
my wife/sister etc.?”

Every day, Sr. Margaret reads out 
each name in her prayers. Some 
people she remembers, others not so 
clearly. “My memory is deteriorating, 
but my ‘forgettory’ is improving 
brilliantly!” she jokes.  

With such a long list of names, Sr. 
Margaret works through in sections 
of 3-4 pages at a time. She also has 
a solution for those days when she 
runs out of time to finish her long 
list of people to pray for, “I just hand 
them over to God – God knows who 
they are!” 

The author is privileged to be among 
the names in the well-worn pages 
of the Prayer List. Sr. Margaret has 

assured that not only does she pray 
for each person listed, but also for all 
those who are loved by that person. 

How blessed are we!



Making changes for safety and quality

The recent changes include: 

• Improving the way aged 
care services are run through 
stronger governance 
requirements. This includes 
residential aged care services 
asking consumers whether 
they would like to have a 
Consumer Advisory Committee 
to give people who use the 
services a say in how they 
are run. 

• A new Code of Conduct that 
describes how the people in 
charge of aged care services, 
and their aged care workers, 
must treat people receiving 
care. The Commission will have 
powers to take action where 
a provider or staff member 
breaches the Code. 

• A Serious Incident Response 
Scheme applying to aged 
care provided in the home or 
the community. All providers 
will need to show that they 
have a systematic approach to 
minimising the risk of things 
going wrong and can respond 
quickly and effectively if 
something does go wrong that 
affects a consumer. Home care 
providers will now also have to 
report serious incidents to the 
Commission and take action to 
make sure they don’t happen 
again. (Residential aged care 
providers are already required 
to do this.) 

There will be more changes during 
2023, including improved Aged 
Care Quality Standards.

For more information

agedcarequality.gov.au

The Australian Government is committed to introducing changes to address key 
recommendations of the Royal Commission into Aged Care Quality and Safety. 

Some changes came into effect from 1 December 2022, and the Aged Care 
Quality and Safety Commission (the Commission) will have more powers 
to make sure that both aged care and home care service providers meet 
their responsibilities. 

Make the most of your Home Care Package 
funds by receiving transport assistance. We 
can provide this service for those who may 
not be able to drive themselves safely and 
comfortably. Whether it’s grocery shopping, 
attending important medical appointments, 
social events or even running errands, our team 
is dedicated to providing a safe and reliable 
service to assist with your daily routine.

Assistance 
with transport

1300 797 522www.calvarycare.org.au DAMAGE
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We aim to resolve your complaint 
within 35 days of the issue being 
raised. In the event that we are 
unable to resolve the issue within this 
time frame, we will notify you of the 
progress and status of the resolution, 
discussing with you a timeline by 
which a resolution may be obtained. 

If you do not consider that your 
concerns have been addressed 
satisfactorily, please let the employee 
you have been dealing with know. 

Independent & External Complaint Schemes

There are independent, external complaints channels also available to you.  
These include:

National:

• Health Services Commissioner  
in your state

• Aged Care Quality and Safety 
Commission on 1800 951 822 or via 
www.agedcarequality.gov.au   

• National Disability Abuse and 
Neglect Hotline is available on 
1800 880 052 or by email at 
hotline@workfocus.com

• Department of Veteran A�airs 
(DVA) 133 254 (metro) or from 
regional Australia 1800 555 254.
GPO Box 9998 Sydney NSW 2001

• NDIS Commission 1800 035 544
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Calvary Aged and Community Care 
Services has a formal complaints 
mechanism, which allows for 
escalation of complaints when the 
complainant is not satisfied with 
responses to date. This escalation 
has the capacity to reach our 
Director of Operations – Community 
Care, Regional CEO or the National 
Chief Executive O�cer of the Little 
Company of Mary Health Care.

At all levels, your complaint will be 
considered in the strictest confidence.

Victoria only:

• Commission for Children and 
Young People is available on  
1300 782 978 or by email at 
childsafe@ccyp.vic.gov.au

• Victorian Disability Services 
Commissioner who is available  
on 1800 677 342 or email at 
www.complaints@odsc.vic.gov.au

South Australia only:

• Health and Community Services 
Complaints Commissioner is 
available on (08) 8226 8652 or 
by email at info@hcscc.sa.gov.au 
(website: www.hcscc.sa.gov.au).
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1. DIRECT DEBIT 

A direct debit facility is available for 
payment of your Calvary Aged and 
Community Care Services account.

It works in the following way:

• An invoice is sent to you on a 
monthly basis detailing the 
services provided and the amount 
payable.

• The amount payable is debited to 
your bank account on the due 
date specified on the invoice.  
Generally, this is five days from the 
anticipated receipt of the invoice.

If you wish to use this facility for 
payment, please ensure you complete 
the Direct Debit Authority Form.

2. CREDIT CARD 

Payments can be made using a 
MASTERCARD or VISA credit card 
in one of the following ways:

• Ring the automated credit card 
payment telephone on  
1300 272 364.

• Mail the credit card payment

• Set up a regular direct debit for 
payment by credit card  
(see option 1 – Direct Debit)

Paying for Services
Invoice and Payment Methods (Fee for service clients)

Calvary o�er a variety of payment options and channels. These are managed 
through our o�ce as it is not permitted to pay a Calvary employee directly. 
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• In operation since 1991

• Over 9,000 clients serviced monthly

• 1,631 Employees (1,342 Support Workers)

• ISO 9001 and AS/NZS 4801

• Part of Calvary Healthcare; public and  
private  hospitals and aged care services

• Personal Care

• Credentialed Services

• Case Management

• Social Support

• Domestic Assistance

• Respite Care

• Specialist Children

• Specialist Adult Services

• Hospital to Home

• Overnight/24 hour care

• Community Nursing

• Respite Cottages

• Brokerage Care

• TeleCare monitoring

• Home Maintenance

• Gardening

Calvary 
Community Care

Our Services

1300 66 00 22www.calvarycare.org.au1300 66 00 22

Calvary Community Care is a not for profit organisation that supports  older 
people and people with a disability to live independently at home.Continuing the Mission of the Sisters of the Little Company of Mary

Calvary Community Care  
Activities to keep you  
engaged while at home

Version 1.0 – CCID1892415 - CAL1365

Calvary  
Fact Sheet 25

There are many 
interesting and fun 
activities you can 
do while at home. 
Speak with a Calvary 
team member who 
can assist you with 
organising any of the 
activities below.

Technology
•  Use your phone or tablet to make video calls 

to family or friends (Such as Skype, Viber etc.)

•  Download podcasts or audiobooks on  
devices if you are unable to get out to  
local library or to get the newspaper.

•  Virtual museums: 

  https://londonist.com/london/museums-and-
galleries/calling-all-culture-vultures-here-s-
how-to-experience-london-virtually-during-
the-coronavirus-pandemic

  https://www.ngv.vic.gov.au/channel

•  Download games to play with family and 
friends online or play solo:

 https://brainfoundation.org.au/healthy-brain/

  https://www.seniorsonline.vic.gov.au/
services-information/games

• Listen to music on the radio or your phone.

•  Do an online tutorial to learn anything!  
A musical instrument or another language.

•  Download an e-book:

  https://www.nla.gov.au/research-guides/
ebooks

  https://www.slv.vic.gov.au/search-discover/
free-journals-databases-ebooks

•  Download a mindfulness app or brain  
training game: 

  https://www.alzheimers.net/11-5-14-brain-
training-games 

  https://www.verywellmind.com/top-websites-
and-games-for-brain-exercise-2224140

•  Join an online community or make new friends:

 https://seniorplanet.org

Need support? Calvary Community Care can support safe, independent living at home with a 
variety of services and expert advice. Call 1300 66 00 22 for more information.

Craft/Games
•  Create a memory book or box for family  

full of photos/keepsakes, life stories.

•  Make cards to send to grandchildren,  
painting, sewing, building model  
airplanes etc. 

•  Write letters to friends or family, or a  
story for your grandchildren. 

• Scrapbooking.

• Knitting, cross-stitch, crochet. 

•  Sort through old photos. Ask your Support 
Worker If they are able to assist with digitally 
uploading so you can share with your family.

• Do a jigsaw puzzle. 

•  Brain exercise activities like crosswords  
and Suduko or chess. 

•  Board games, Scrabble, Monopoly,  
Guess Who?

•  Is there a particular skill or hobby you have 
always wanted to learn? Ask your Support 
Worker to help you achieve this goal.

•  Ask your Support Worker to read to you if  
you have di�culty with your eyesight. 

In the yard
•  Gardening at home, this can include creating 

a veggie or herb garden.

• Walk the dog. 

In the kitchen
•  In home baking days, try new recipes for 

cakes, cookies or slices.

•  Meal preparation days. Plan your meals  
ahead and for the week.

Keeping at home
•  You can ask for a Social Support service.  

Our sta� will call you for a chat and check in 
to see how you are going (if you don’t want a 
Support Worker in your home).

•  Online shopping, ordering food boxes to  
be delivered etc.

•  Attend an online spiritual, faith session  
like mass.

•  Have a pamper day, do your hair or get  
your nails done.

• Sort out cupboards and pantry.

Staying active
•  Go for a walk around the house or the 

neighbourhood.

• Dance (like no one is watching).

•  Complete chair based and strengthening 
exercises:

  https://www.activeseniors.net.au

  https://www.seniors.com.au/funeral-
insurance/discover/strengthening-exercises-
for-seniors
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Sort out cupboards and pantry.



Hospitality StewardshipHealing Respect

Founded in 1885 by the Sisters of the Little Company of Mary, Calvary 
is a charitable, not-for-profit, Catholic health care organisation.

Our mission is to provide quality, compassionate health care to the 
most vulnerable, including those reaching the end of their life.

With over 18,000 staff and volunteers, we have a national network of 
14 Public and Private Hospitals, 72 Residential Care and Retirement 
Communities and 19 Community Care service centres.
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Continuing the Mission of the Sisters of the Little Company of Mary

Calvary Community Care

551 Blackburn Road 
Mt Waverley VIC 3149 Australia 
T 1300 797 522

ccc@calvarycare.org.au  
www.calvarycare.org.au 

Staying safe at home – Medication without harm 

Medication errors in Australia are 
estimated to be the cause of between 
2% and 3% of all hospital admissions.

As the population ages, more 
people are likely to suffer from 
multiple long-term illness and 
take multiple medications. This is 
called polypharmacy and is where 
an individual is concurrently using 
multiple medications, and in some 
cases the routine use of five or 
more medications. This includes 

over the counter, prescription and/
or traditional and complementary 
medications that may be used by an 
individual.

What can you do to better manage 
your medications?

Whenever the following five moments 
occur with a healthcare professional, 
take the opportunity to ask the 
questions and find the answers to 
help ensure medication safety.

The Older Persons 
Advocacy Network (OPAN) 
has resources relating 
to medication safety in 
multiple languages.

opan.org.au/support/
support-for-older-people/
yourchoice/

for Medication Safety5 Moments

Starting
a medication

Taking
my medication

Reviewing
my medication

Stopping
my medication

Adding
a medication 

  What is the name of this 
medication and what is it for?
  What are the risks and possible 
side-effects?

  When should I take this medication 
and how much should I take each 
time?
  What should I do if I have side-
effects?

  Do I really need any other 
medication?
  Can this medication interact with 
my other medications?

  When should I stop each 
medication?
  If I have to stop my medication 
due to an unwanted effect, 
where should I report this?

  How long should I take each 
medication? 

  Am I taking any medications I no 
longer need?

For more information, please visit:
https://www.who.int/patientsafety/medication-safety/5moments/en/

WHO/HIS/SDS/2019.6
© World Health Organization 2019. Some rights reserved. This work is available 
under the CC BY-NC-SA 3.0 IGO licence.

The 5 Moments for Medication Safety are the key moments where action by the patient 
or caregiver can greatly reduce the risk of harm associated with the use of their 
medication/s. Each moment includes 5 critical questions. Some are self-reflective for 
the patient and some require support from a health professional to be answered and 
reflected upon correctly.

This tool for patient engagement has been developed as part of the third WHO Global 
Patient Safety Challenge: Medication Without Harm.

It is intended to engage patients in their own care in a more active way, to encourage their 
curiosity about the medications they are taking, and to empower them to communicate 
openly with their health professionals.

This tool is intended for use by patients, their families and caregivers, with the help of 
health professionals, at all levels of care and across all settings.
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my medication
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my medication

Stopping
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a medication 

  What is the name of this 
medication and what is it for?
  What are the risks and possible 
side-effects?

  When should I take this medication 
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time?
  What should I do if I have side-
effects?
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medication? 

  Am I taking any medications I no 
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Starting
a medication

  What is the name 
of this medication 
and what is it for?

  What are the 
risks and possible 
side effects? 

Taking 
my medication 

  When should I take 
this medication and 
how much should I 
take each time?

  What should I do if I 
have side effects?

Adding
a medication

  Do I really need any 
other medication?

  Can this medication 
interact with my other 
medications?

Reviewing 
my medication 

  How long should I 
take each medication?

  Am I taking any 
medications I no 
longer need?

Stopping 
my medication 

  When should I stop 
each medication?

  If I have to stop 
my medication due 
to an unwanted 
effect, where should I 
report this?


