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Spirit of Calvary
Being for others

Hospitality
Healing
Stewardship
Respect

Everyone is welcome.
You matter. We care about you.
Your family, those who care for
you, and the wider community
we serve, matter.
Your dignity guides and shapes
the care we offer you.
Your physical, emotional,
spiritual, psychological and
social needs are important to us.
We will listen to you and to
those who care for you. We
will involve you in your care.
We will deliver care tailored
to your needs and goals.
Your wellbeing inspires
us to learn and improve.

Continuing the Mission of the Sisters of the Little Company of Mary
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Message from the General Manager
On behalf of the team at Calvary Central Districts Hospital, it is my pleasure to
welcome you. The purpose of this directory is to provide you with information that
will assist you in making wise healthcare decisions and facilitate interaction with our
organisation and staff.
Calvary is a values-based organisation where everyone is welcome. Our dedicated
team of healthcare professionals delivers excellent care premised upon the spirit of
being for others; where you matter and we care about you. That is our commitment,
reflected in our shared values of hospitality, healing, stewardship and respect.
We are here to assist in making your hospital stay and recovery pleasant, so please
share your suggestions, compliments or concerns. Your feedback helps us to provide
our very best service.
Lachlan Ophof
General Manager
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Our Mission

Our Vision

We bring the healing ministry of Jesus to those who
are sick, dying and in need through “being for others”:

As a Catholic Health,
Community and Aged Care
provider, to excel, and to be
recognised, as a continuing
source of healing, hope and
nurturing to the people and
communities we serve.

• in the Spirit of Mary standing by her Son on Calvary;
• through the provision of quality, responsive and
compassionate health, community and aged care
services;
• based on Gospel values; and
• in celebration of the rich heritage and story of the
Sisters of the Little Company of Mary.

Our Values

Hospitality

Healing

Stewardship

Respect

Our Values are visible in how we act and treat each other. We are
stewards of the rich heritage of care and compassion of the
Little Company of Mary. We are guided by these values:
Hospitality demonstrates our response to the desire to be welcomed,
to feel wanted and to belong. It is our responsibility to extend
hospitality to all who come into contact with our Services by promoting
connectedness, listening and responding openly.

Healing demonstrates our desire to respond to the whole person by
caring for their spiritual, psychological and physical wellbeing. It is our
responsibility to value and consider the whole person, and to promote
healing through reconnecting, reconciling and building relationships.
Stewardship recognises that as individuals and as a community all we
have has been given to us as a gift. It is our responsibility to manage
these precious resources effectively now and for the future. We are
responsible for: striving for excellence, developing personal talents,
material possessions, our environment, and handing on the tradition of
the Sisters of the Little Company of Mary.
Respect recognises the value and dignity of every person who is
associated with our Services. It is our responsibility to care for all with
whom we come into contact with justice and compassion no matter what
the circumstances, and we are prepared to stand up for what we believe
and challenge behaviour that is contrary to our values.

Continuing the Mission of the Sisters of the Little Company of Mary
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About Calvary Central Districts Hospital
Calvary Central Districts Hospital is a 96-bed private hospital. It is a modern, boutique
hospital that services the local community by providing a comprehensive range of
acute medical and surgical care. The dedicated team at Calvary Central Districts
Hospital is committed to providing personalised healthcare to meet your individual
needs.
The hospital specialises in comprehensive cancer care management, including day
chemotherapy, haematology and radiation oncology.
Our dedicated nursing, medical and surgical teams will consult with you to formulate
a plan of care that ensures the best possible outcome for you during your stay with
us.
Calvary is proud to have been delivering quality healthcare for South Australians for
more than 120 years.
Calvary Central Districts Hospital is one of three Calvary private hospitals in South
Australia, along with Calvary retirement communities and Calvary Community Care.
For more information about Calvary in South Australia, visit: www.calvarysa.org.au

Little Company of Mary Health Care
Calvary has a rich tradition internationally and within Australia. We follow in the
footsteps of the Sisters of the Little Company of Mary (LCM), who have empowered
us to steward and continue the mission and vision of the Venerable Mary Potter.
That mission is to serve the sick, dying and those in need with compassion and
respect. Like Venerable Mary Potter and the Sisters of the LCM, we too have a unique
opportunity to make a difference to the communities we serve.
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Rights &
Responsibilities
Staff support the Australian Charter
of Healthcare Rights developed by the
Australian Commission of Safety and
Quality in Health Care.
The Charter describes the rights of
patients and other people using the
Australian healthcare system. These
rights are essential to make sure that,
wherever and whenever care is provided,
it is of high quality and is safe.
This helps everyone to work together
towards a safe and high quality health
system. A genuine partnership between
patients, consumers and providers is
important so that everyone achieves the
best possible outcomes.
For confidentiality reasons, information
about patient treatment and test results
can only be conveyed by the doctor
with the patient’s permission. Such
information is not discussed over the
phone.

What I can expect from
Calvary – My rights
Access
•	Healthcare services and treatment that
meets my needs.
Safety
•	Receive safe and high quality health
care that meets national standards.
•	Be cared for in an environment that is
safe and makes me feel safe.
Respect
•	Be treated as an individual, and with
dignity and respect.
•	Have my culture, identity, beliefs and
choices recognised and respected.

Partnership
•	Ask questions and be involved in open
and honest communication.
•	Make decisions with my health care
provider, to the extent that I choose
and am able to.
•	Include the people that I want in
planning and decision-making.
Information
•	Receive clear information about my
condition and the possible benefits and
risks of different tests and treatments,
so I can give my informed consent.
•	Receive information about services,
waiting times and costs.
•	Be given assistance when I need it, to
help me to understand and use health
information.
• Access my health information.
•	Be told if something has gone
wrong during my health care, how it
happened, how it may affect me and
what is being done to make care safe.
Privacy
• Have my personal privacy respected.
•	Have information about me and my
health kept secure and confidential.
Give feedback
•	Provide feedback or make a complaint
without it affecting the way that I am
treated.
•	Have my concerns addressed in a
transparent and timely way.
•	Share my experience and participate to
improve the quality of care and health
services.
For more information, ask a member of
staff or visit www.safetyandquality.gov.
au/your-rights
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What Calvary can expect
from me – My responsibilities
Honesty & Openness
I have a responsibility to answer
questions about my health openly and
completely. This means I will disclose all
information about my health and care
needs openly and completely to Calvary
staff.
Compliance
I have a responsibility to comply with
prescribed treatments or to inform
my health carers if I do not intend to
do so. This means if I wish to refuse
recommended treatment I will discuss
this with my Calvary health carers.
Respect
I have a responsibility to respect the
cultural backgrounds of others. This
means I will be courteous, considerate
and respectful towards others.

Our Facilities
All rooms have garden views, and have
been recently refurbished. They have an
en-suite bathroom, phone, television, WiFi, heating, and air conditioning.
We provide both private and shared
rooms, and while every effort is made
to provide the type of room you
request, this is not always possible. Bed
allocations are subject to availability
at the time of your admission, clinical
assessment, and funding arrangements. If
the preferred accommodation becomes
available staff may arrange a transfer if
you wish to move.
Your room is cleaned daily. Should you
have any queries, you may ask to speak
with the Hospitality Services Manager.
Every effort is made to deliver care to
you that meets your individual needs. We
welcome your feedback. It is important
to us that your experience is a positive
one. Whilst a patient with us, if your
care does not meet your expectations,
you are encouraged to ask to speak
to the Clinical Manager of the Ward,
or alternatively, the Director of Clinical
Services.
You can also provide us with
feedback via our website at www.
calvarycentraldistricts.org.au or
Facebook page www.facebook.com/
calvarycentraldistricts
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Our Services
The hospital provides a comprehensive
range of medical and surgical services
including;

Cancer centre
We provide a range of cancer services,
with senior specialists in research,
diagnosis and treatment. Our focus is
on patient care and helping you through
your entire journey to wellness.
Adelaide Oncology and Haematology,
and GenesisCare have facilities within our
Cancer Centre. Together with Clinpath
and Radiology SA on-site, patients
have all their diagnostic, chemotherapy,
radiotherapy, and surgical services
available in the one place.

Medical services
We provide services for patients that
present with acute or chronic medical
conditions.
We can arrange transfer from other
public or private hospitals to our care
if your doctor is permitting. Our nurses
are dedicated, caring and focused on
delivering excellent nursing care to our
patients.

Surgery & day surgery
services
• Bariatric
• Breast/Endocrine
• Colorectal
• ENT
• Gastroenterology
• General Surgery
•	Gynaecology
• Ophthalmology
• Oral Surgery
• Orthopaedics
• Plastics
• Upper GI
• Urology
• Vascular

Specialist consulting suites
In addition to the specialties above, a
number of specialists consult on site,
covering specialities that include:
• Cardiology
• General Medicine
• General Surgery
• Geriatric Medicine

Specialty areas include but are not
limited to:

• Haematology

• Cellulitis

• Oncology

• Congestive Cardiac Failure

• Orthopaedics

• Diabetes

• Pharmacy

•	Febrile Illnesses

• Psychiatry

• Investigations for Mechanical Falls

• Renal

•	Nerve Conductive Services

• Palliative Care
•	Pneumonia and Other Respiratory
Conditions
• Urinary Tract Infections
• Vertigo
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External courtyards
Calvary Central Districts Hospital is
located on extensive grounds and all
inpatient rooms have garden views. There
are several outdoor areas for patient
access and quiet contemplation. If you
wish to take advantage of these outside
spaces, please notify nursing staff who
can assist you to do so safely. A wider
access pathway has been developed for
those patients in the Supportive Care
Unit who are bed-bound and may wish to
have access to one of the gardens.
This hospital is strictly non-smoking in all
areas.

Electrical items
Should you wish to use personal items
such as a hair dryer or electric shaver,
please notify the nursing staff and they
will arrange for an electrical safety check
by the maintenance department. The
hospital has a hair dryer available for
patient use.

Maintenance
If you have any issues during your stay
with lighting or equipment within your
room, please advise nursing staff, who
will lodge a request to our facility’s
maintenance team to investigate.

How to recognise the
hospital staff
All our staff can be immediately
recognised by their uniform and hospital
badge, which states the person’s name
and their role in the hospital.

Chapel
The Chapel is located centrally within
the hospital. It is available at all times
for those seeking a place of stillness
for reflection and prayer. Please do
not hesitate to ask any of our staff for
directions to the chapel.

We would be grateful if you would
maintain respect for this sacred space by
not eating, drinking or moving furniture
within the chapel.

Symbols
Symbols carry many layers of meaning.
The Calvary logo represents the healing
ministry of Jesus for those who are
suffering. The Open Heart is a symbol
of the open embrace of God, and our
commitment to provide hospitality and
compassionate care. The blue backdrop
is a reminder of the rich heritage and
story of Venerable Mary Potter and the
Sisters of the Little Company of Mary;
the Sisters were recognised by their
distinctive blue veils and were committed
to ‘being for others’. The cross is the
central symbol of Christianity. It evokes
Christ’s act of laying down His life as an
act of love for all people, and serves as a
powerful reminder of His resurrection.

Pastoral care
Our pastoral care service provides a
ministry of human support, comfort,
guidance and prayer to all patients
regardless of religious belief.
Pastoral care workers work alongside
physicians, nurses, therapists and other
staff to provide a multi-disciplinary
approach to healing.
Pastoral visitors also visit regularly
from Catholic, Anglican, Lutheran and
Jehovah’s Witness denominations.
Your own Parish Priest, Pastor, Rabbi or
Spiritual Caregiver can be contacted at
your request.
Catholic Holy Communion is available
Monday to Friday by request. Volunteer
Extraordinary Ministers of Holy
Communion provide a service on most
weekends.
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Please ask nursing staff to refer you to a
pastoral care worker if you would like to
receive Holy Communion or would like
someone with whom you can discuss
your thoughts and feelings.

Palliative & end of life care
Palliative care recognises the special
needs of a person with a life limitingillness. The focus is on helping to manage
any pain and symptoms and helping
people facing the end of their life to
make their last weeks or months easier.
Palliative care aims to make the person
feel in control of their symptoms and
improve their quality of life.
Palliative care is available to all people
who are facing a life limiting-illness.
Your doctor may refer you to a palliative
care service if you would like advice on
symptom management and supportive
care for you and your family.
If you think you might benefit from a
referral to the palliative care team, talk
with your nurse or doctor.
If you are living with a life-limiting illness
it is important to talk with your family,
friends and healthcare professionals
about what is important to you, what you
value, and what your wishes are for your
future care.

Advance care planning
Calvary, along with many others in the
Catholic Church, encourages patients
and residents in Catholic health and aged
care services to reflect on their future
healthcare needs and to appoint a person
who will represent them if they are
unable to express their wishes. The ‘My
Future Care’ website (www.myfuturecare.
org.au) provides information for people
considering their future healthcare
needs and guidance for healthcare
professionals.
A wide variety of approaches already
exist in the wider Australian community
to the issue of advance care planning.
Calvary will always consult with you or
your Substitute Decision-Maker about
your healthcare needs in particular
circumstances. If you have an Advance
Care Directive we will use that as a basis
for discussion to ensure that you (or your
Substitute Decision-Maker) have all the
information you need about your current
situation and that any documented
wishes are up-to-date.
With regard to formally appointing a
legally endorsed Substitute DecisionMaker, free advice is available from the
SA Office of the Public Advocate: (08)
8342 8200.

We also offer a biography service and
‘fingerprint family trees’ for patients
who are experiencing end of life care.
If you are interested in receiving more
information about these, please ask the
nursing staff or pastoral care worker.
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Infection Prevention
& Control

	These are tailored to the particular
germ causing an infection and how the
germ is spread.

Management and staff at Calvary
Central Districts Hospital are committed
to providing patients with the highest
quality of care by promoting infection
prevention and control.

Patients and visitors also play a vital role
in reducing infections.

Hand hygiene

•	At all times protect others if you have a
cough or a cold. Cover your mouth and
nose with a tissue when you cough or
sneeze.

Hand hygiene is the single most
important factor in reducing the risk of
infection.
To assist us, hand gel is located
throughout the hospital. We request that
on entering and leaving patient rooms,
you apply (and rub) solution onto your
hands.
When visitors arrive, encourage them to
use the hand rub provided.
Please feel free to tell your caregivers to
wash their hands or use a hand gel before
attending your care.

Infection prevention &
control precautions
Calvary Central Districts Hospital
recognises that both patients and
healthcare workers can be at risk of
acquiring infections in the hospital
environment. These infections can be
minimised by adopting appropriate
infection prevention and control
practices.
Staff use:
•	Standard precautions, which include
hand hygiene and the wearing of
protective clothing to prevent the
spread of infection.
•	Additional precautions, when patients
need extra precautions and care if they
have certain infections.

To support our staff in providing the
safest possible environment for patients,
please follow these simple guidelines:

•	Put used tissues in the rubbish bin and
wash your hands.
•	Let your doctor or nurse know if you
are unwell in any way eg. cough, cold,
flu or gastro.
•	If you or any members of your family
are currently suffering any symptoms
of illness, eg. gastro, cold or flu,
we request that you report these
symptoms to your doctor or nurse.
•	Any visitors with symptoms should not
visit the hospital until they have been
free from symptoms for at least 48
hours.
•	Please contact your nurse if you would
like more information about standard
precautions, additional precautions,
or any other infection prevention and
control matters.

Antibiotics
Antibiotics are medicines used to
treat bacterial infections. While the
development of antibiotics has been
one of the most important advances in
medicine, widespread use and misuse has
led to some bacteria becoming resistant
to commonly used antibiotics. ‘Antibiotic
resistant’ bacteria are those that are not
controlled or killed by an antibiotic.
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You can help prevent antibiotic resistance
by:

•	To enhance self-confidence and coping
strategies.

•	Remembering that most people don’t
need antibiotics for colds and flu
because they are caused by viruses.

•	To provide you with information
regarding community services.

•	Taking the right dose of your antibiotic
at the right time, as prescribed by your
doctor.
•	Taking your antibiotic for as long as
your doctor tells you to, even if you feel
better.
•	Taking steps to prevent the spread of
infection.

Allied Health
Services
Physiotherapy services
Calvary Central Districts Hospital
provides physiotherapy services for
inpatients.
If required, you will receive an
individualised treatment program
addressing your specific needs. You may
be provided with exercises to undertake
between therapy sessions, and you are
encouraged to complete these to aid
your recovery.
Physiotherapy program aims:
•	To optimise functional mobility,
including bed mobility, transfers,
walking/wheelchair skills, through
individualised assessment and
treatment.
•	To assist you in returning to optimum
mobility and range of movement
following joint replacement.
•	To improve the joint’s range of
movement, and the muscle strength
and control required to assist mobility
and activities of daily living.

•	To reduce admission and readmission
to hospital, and optimise quality of life
and independence.

Dietetic services
The Dietetics department provides a
service when required, to all patients
admitted to Calvary Central Districts
Hospital. On admission, a nutrition
screening tool is used by the nursing
staff to identify and refer patients
who are at risk of malnutrition to the
Dietician. Treatment options can include
the provision of nutritional supplements
and/or modification to your diet as
needed. Information and education will
be provided to assist you in maintaining
and improving your nutrition during
the course of your admission and on
discharge.
Our service aims to:
•	Identify any special food and fluid
intake requirements.
•	Support all nutritional needs, including
medical, preference and religious
requirements.
•	Reduce complications and illness
associated with your condition by
using dietetic intervention.
•	Educate you on healthy eating and
other diets appropriate for your
individual needs.
•	Encourage responsibility for your own
health and effective self-monitoring
of dietary intake appropriate for your
individual needs.
•	Enhance self-confidence and coping
strategies in relation to food.
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•	Ensure you can continue to access
the food and nutritional supplements
required in the community.
Some examples of a referral to the
Dietician for individual sessions include:
• Malnutrition
•	Surgical (pre and post) e.g. hip/knee
replacements, fractures
• Diabetes Mellitus
•	Gastrointestinal Disorders (Crohn’s,
IBS, Diverticular Disease)

Dietary
The hospital offers a nutritionallybalanced menu. If you have any special
dietary needs, please ask the nurses to
contact the catering department or the
Hospitality Services Manager to discuss
them. You may be referred to a dietician
by your doctors.
If you require a specialised diet, please
speak to one of our catering staff.

• Cardiovascular Disease

Meal service times can vary depending
on the area in which you are located
within the hospital:

• Allergies

• Breakfast 7.30am–8.45am

• Pulmonary Disease

• Lunch 12pm–1pm

• Enteral Feeds

• Dinner 5pm–6pm

• Cancer

Morning tea, afternoon tea and supper
are also served.

• Coeliac Disease
• Stroke

Food safety

• Renal Disease
• Swallowing Difficulties

Speech pathology services
Calvary Central Districts Hospital
provides a speech pathology service for
inpatients. Patients are referred to the
service if they require assessment of and/
or treatment for any swallowing issues.
Assessment occurs promptly after
the patient is referred to the Speech
Pathologist. The frequency of therapy
is determined following assessment.
Therapy is available Monday to Friday
if required. Education and support
is provided to close family members
throughout the treatment process.
Therapy sessions take place in the
patient’s room and exercises may be
left for the patient to complete between
sessions. Interpreter services are available
when required.

Calvary Central Districts Hospital
provides a comprehensive and varied
menu for our patients that also complies
with necessary food safety regulations.
For food safety reasons, the hospital
does not recommend food being brought
in for patient consumption by relatives or
visitors.
If relatives or visitors wish to bring food
in for a particular patient, the following
should be noted:
•	High risk foods should not be brought
in for patients eg. eggs, soft cheeses,
deli meats, seafood, pre-prepared
salads, left over meats, soups
•	All hot food must be maintained above
60°C during transport and storage
•	All cold food must be maintained
below 5°C during transport and
storage.
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Discharge Planning
Planning for discharge begins upon
admission, ensuring that all of your
individual needs are met. Collaboration
around your discharge goals and date
will be reviewed daily with your nurse
and doctor. If you or your family have
any concerns or questions about
discharge, please ask to speak to the
Clinical Manager or Team Leader. For
patients with complex discharge needs a
discharge planner will be involved in your
care.

Discharge
Discharge time will depend upon your
specialist. The preferred discharge time
is 10am, but this is not always possible if
your specialist cannot visit the hospital
by this time. Your nurse or the Team
Leader will advise you of the expected
time of discharge. If there are extenuating
circumstances and the agreed discharge
time is difficult for you, please speak
to the nursing staff to arrange a
more suitable time. Staff will assist in
facilitating discharge arrangements
with you during your admission. If your
condition tolerates, you are requested
to finalise any accounts/paperwork at
reception as you depart.
A summary of your treatment and care
will be given to you on discharge for you
to forward to your GP, referring doctor
and any other services involved in your
ongoing care. Your specialist will provide
your GP with a detailed summary of your
care. Any follow-up appointments and
medications will be given to you, along
with a medication profile for you in the
event that your medications have been
changed whilst in hospital.

Care after discharge
Ongoing services or appointments will be
arranged in consultation with you prior to
your discharge as required.
You may be referred to another service
or program. This may include:
•	Rehabilitation at Calvary Adelaide
Hospital – inpatient and outpatient
programs
• Calvary Community Care
• Other home support services.

Other Information
Accommodation for relatives
At Calvary Central Districts Hospital
we understand the need for a patient’s
family to be nearby. You may wish to
speak to reception staff for assistance
with accommodation options in close
proximity to the hospital.
Parents who wish to board with their
child overnight are welcome to do so.

Aids & equipment
In the event that you require any aids or
equipment upon discharge, these will
be organised for you by the nursing and
physiotherapy team. You may purchase
equipment, or equipment is available for
rent. This will be discussed with you prior
to discharge.

Air conditioning
If the set temperature is not comfortable
for you, please request the nursing staff
to alter it to a more suitable level.
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How is my admission funded?
The staff will have confirmed your
eligibility with your private health fund or
insurance company prior to admission,
and they will have advised you of the
outcome. If you have questions in relation
to funding you may request to speak with
the Patient Services Manager.
If you are self-insured you will be asked
to pay the total estimated cost of your
stay before or on the day of admission.
Any short fall in the estimate is payable
on discharge or, if unknown on discharge,
an account will be posted to you, payable
within seven days.

Accounts to Medicare
Medicare covers you for a percentage of
your doctor fees and tests ordered. Your
private health fund will reimburse all or
part of the gap to you according to your
level of cover. You are advised to make
contact with your fund prior to your
admission.
Our friendly Patient Services team will
assist you to ensure all relevant health
funds/financial documentation relating
to your admission is completed prior to
admission. Any further documentation
will be completed upon your arrival at
reception and excess payments will be
required to be paid at this time.

Emergency procedures
In the event of an emergency such as a
fire, an alarm will sound throughout the
hospital. Should this occur we request
that you and your visitors remain in the
area you are in, and follow instructions
from hospital staff.

In order to maintain hospital safety and
to practice emergency procedures, ‘mock
drills’ are carried out randomly without
notice. Please stay in the area you are
in when the alarm sounds and follow
instructions from hospital staff.

Mail
Mail is picked up from the hospital post
office box each morning and distributed
accordingly.

Newspapers
Local daily newspapers are provided
free of charge and may be ordered on
your menu. National newspapers may be
requested, and these will be charged to
your account.

Parking
There is parking on-site with access via
Jarvis Road.

Pharmacy
The pharmacy is located on-site, and
they will bill you directly for all discharge
and non-admission related medications.
You may be required to pay the bill first
and claim the amount from your health
fund.

Refreshments
Café
The hospital has a café that offers a
range of hot and cold meals, as well as
assorted beverages. Opening hours are
9am to 5pm
Visitors are able to purchase meals from
the hospital kitchen. Orders need to
be made in advance. To make an order
please enquire at the Café.

Calvary Central Districts Hospital – Patient Information Guide 15

Visitors kitchen

Telephones

There is a small kitchenette located within
the central hub of the wards for visitors,
which you are welcome to use for coffee
and tea. Please ask a staff member if you
are unsure of its location.

For your convenience, your room has a
direct phone number which you may give
to your relatives.

Vending machines
Vending machines (drinks and snacks)
are located near the café

Smoking

To use your telephone, simply dial zero
‘0’, wait for a dial tone, then dial the
number you require. You are able to dial
local and mobile phone numbers from
your bedside telephone. You are able to
use your personal mobile telephone at
any time.

Calvary Central Districts Hospital is
a non-smoking hospital. Smoking is
not permitted in the hospital grounds,
including outside the main entrance. It
would be appreciated if you could convey
this information to your visitors.

Telephones for people who are hearing
impaired are available on request, please
speak to your nurse to arrange.

Students

Televisions

Calvary Central Districts Hospital
supports students across all clinical
disciplines. We are committed to
ensuring a sustainable workforce into
the future both here and across South
Australia. You have the right to ask that a
student not be involved in your care.

Each room has a television and a
selection of Foxtel channels.

If this is the case, please communicate
this to your nurse or any other clinician
during your stay. All students, regardless
of discipline/year level, are fully
supervised by permanent members of
staff.

Taxi
If your visitors require a taxi there is a
free taxi phone located near the front
reception.

Should you wish to make a call and are
struggling to do so, please speak to one
of your nurses and they will assist you.

If you require assistance in the function
of the remote, please contact a member
of staff.

Valuable items
Please do not bring anything of value to
hospital, such as large amounts of money,
jewellery or credit cards. Please secure
and label all belongings, as the hospital
does not accept responsibility for their
loss or damage.
If you do have items of value with you,
they may be stored in the hospital safe. A
member of staff will assist you to do this.

Visiting hours
Visiting hours are between 11am and
8pm each day, however we understand
that sometimes this is difficult. Please
liaise with nursing staff for arrangements
outside these times, if required.
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Volunteers
In supporting and complementing the
efforts of staff, volunteers make a highly
valued contribution to the mission
and values of Calvary Central Districts
Hospital.
Our volunteer program offers many
opportunities to support our patients and
their families.

Consumer engagement and participation
means the right to be involved in
decision-making processes. Calvary
Central Districts Hospital is committed
to ensuring that consumers, carers and
the community have the opportunity to
participate in decisions about their health
and healthcare services.
If you would like to be involved in our
Consumer Advisory Group, contact
Calvary Central Districts Hospital on
(08) 8250 4111 and request a ‘Consumer
Expression of Interest Form’.

Some volunteers prefer to use existing
skills; others gain new skills in worthwhile
endeavours. They are a vital component
in our commitment to excellence in
patient care.

Feedback

Volunteers enhance our service in many
areas, some of which are:

We value all feedback and your
comments help us to improve our care.

• Administrative support

Feedback provides us with the
opportunity to observe the quality of
healthcare from the perspective of
patients and consumers, and it assists in
directing improvement in the quality of
health services.

• Courtesy car
• Garden care
• Hospitality
• Maintenance
•	Manager support (computer)
• Materials management
• Pastoral care
• Patient support		
• Reception enquiries
• Ward support
Would you like to know more? Phone the
Volunteer service on (08) 8239 9240.

Consumer Advisory Group
Calvary Central Districts Hospital
is committed to ensuring that the
experience of its service is as positive
as possible. We seek feedback from
consumers and carers in a variety of
ways, and one of these is the Consumer
Advisory Group.

The various department managers are
available (via Reception – Dial 9), should
you wish to discuss any issues that may
arise during your stay. An online patient
feedback questionnaire is available
for you to complete, or you may wish
to submit feedback via our website:
www.calvarycentraldistricts.org.au or
Facebook page: www.facebook.com/
calvarycentraldistricts
Feedback provided will be managed in
accordance with Calvary Health Care
Complaints management policies and
procedures. All feedback is collated and
reviewed by relevant departments and
the hospital’s operational committee.
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National Safety & Quality Health Service
Standards
The National Safety and Quality Health Service (NSQHS) standards provide a
nationally consistent statement of the level of care consumers can expect from health
service organisations.
The NSQHS Standards were developed by the Commission in collaboration with
the Australian Government, states and territories, private sector providers, clinical
experts, patients and carers. The primary aims of the NSQHS standards are to protect
the public from harm and to improve the quality of health service provision. The eight
NSQHS standards provide a nationally consistent statement about the level of care
consumers can expect from health services.
The Standards are designed to assist health service organisations to deliver safe
and high quality care. This document presents the eight National Safety and Quality
Health Service Standards required to fulfil them.
Patients and carers have an important role to play in the safe delivery of healthcare.
As a partner with health service organisations and their healthcare providers, patients
and carers will be involved in making decisions for service planning, developing
models of care, measuring service and evaluating systems of care.
They will also participate in making decisions about their own healthcare and for this
they will need to know and exercise their healthcare rights and be engaged in their
healthcare and treatment decisions. Patients and carers will have a need to access
information about options and agreed treatment plans. Healthcare can be improved
when patients and carers share with their healthcare provider, issues that may impact
on their compliance with treatment plans.
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SOLUTIONS
FOR LIVING
Advice you understand.
Quality you trust.

...plus
so much
more!

(08) 7079 8777

Shop 6, 44 John Rice Avenue, ELIZABETH VALE
(Opp. Lyell McEwin Hospital)

medimart.com.au

Celebrating 51 Years of Service
• Q
 uality service in a relaxed and caring
environment
• S pecialising in beautiful quality, 100% human 
hair wigs and natural fibre wigs in many 
lovely, blended colours and styles
• E xtensive range of styles in all fashion colours
• H
 ospital rebates apply
• W
 ig servicing
• P
 rofessional advice by qualified hairdressers
• P
 rivate, comfortable fitting room

Shop 6 Adelaide Arcade, Adelaide
(2nd shop in from Grenfell Street)

% 8223 5594

Don’t wait until
you get home
from hospital
Speak to our friendly Care Advisers
before you leave hospital.
Learn more about the government
funded services* available to you,
including home care packages.

calvarycare.org.au

Call a local Calvary Care Expert for more information

1300 66 00 22

*Eligibility subject to government funding guidelines & means testing

Do you have asthma?
Do you know how to
manage it, so that
you can lead a full
and active life?
Do you want more
information?
Call The Asthma Foundation. We provide
asthma advice, education, training counselling
and we are here to help you.
We have:
a telephone HelpLine
a wide range of brochures on different
aspects of asthma management
a website with up-to-date and useful information
a program of community education and
training sessions

•
•
•
•

1800 645 130

ng
lov
e

Leading the way

Stan. It was Ron who recommended
the tests that helped save Gwen’s life.
Because Ron chooses Clinpath
Pathology, he can compare her past
and current tests and interpret the
results with absolute confidence.
We know your time, as well as your
doctor's, is precious.

Calvary Central Districts Hospital
25 Jarvis Road, Elizabeth Vale

 Located within the hospital
 Mobile domiciliary service for post–op care
 Online bookings for specialised tests
via onlinepatientbookings.com.au

Advertisement-Calvery.indd 1

Patient Enquiries
(08) 8366 2000
clinpath.com.au

 As at 1 July 2019

CALL US SO WE CAN HELP YOU

En
du
ri

St
bu an a
Gw t a lond G
m en ve we
G an i put tha n kn
andwen hn her s it dt lastsow lo
Ro as k life -own is g ve i
n fo no he to ran s g
r 4 wn r Do the der rand
0. Sta ct oth st
n fo or R er ill.
r 5 on.
Without Ron, Gwen might not have
0y
ear
seen her golden anniversary with
s

25/07/2019 10:53:53 AM

www.calvarycare.org.au
NATIONAL OFFICE
Little Company of Mary Health Care Limited
Level 12, 135 King Street
Sydney NSW 2000
Ph: 02 9258 1700
www.calvarycare.org.au
CALVARY COMMUNITY CARE
Operates in Victoria, New South Wales,
ACT, South Australia, Tasmania,
Northern Territory and Tiwi Islands
Head Office:
551 Blackburn Road,
Mt Waverley VIC 3149
Ph: 03 9271 7333 / 1300 660 022
www.calvarycommunitycare.org.au
HOSPITALS
AUSTRALIAN CAPITAL TERRITORY
Calvary Public Hospital Bruce
5 Mary Potter Circuit
Bruce ACT 2617
Ph: 02 6201 6111
www.calvary-act.com.au
Calvary Bruce Private Hospital
30 Mary Potter Circuit
Bruce ACT 2617
Ph: 02 6245 3100
www.calvaryactprivate.org.au
Calvary John James Hospital
173 Strickland Crescent
Deakin ACT 2600
Ph: 02 6281 8100
www.calvaryjohnjames.com.au
SOUTH AUSTRALIA
Calvary Adelaide Hospital
120 Angas Street
Adelaide SA 5000
Ph: 08 8405 3333
www.calvaryadelaide.org.au
Calvary Central Districts Hospital
25-37 Jarvis Road
Elizabeth Vale SA 5112
Ph: 08 8250 4111
www.calvarycentraldistricts.org.au
Calvary North Adelaide Hospital
89 Strangways Terrace
North Adelaide SA 5006
Ph: 08 8239 9100
www.calvarynorthadelaide.org.au
TASMANIA
Calvary Lenah Valley Hospital
49 Augusta Road
Lenah Valley TAS 7008
Ph: 03 6278 5333
www.calvarylenahvalley.org.au
Calvary St John’s Hospital
30 Cascade Road
South Hobart TAS 7004
Ph: 03 6223 7444
www.calvarystjohns.org.au

Calvary St Luke’s Hospital
24 Lyttleton Street
Launceston TAS 7250
Ph: 03 6335 3333
www.calvarystlukes.org.au

HUNTER REGION

Calvary St Vincent’s Hospital
5 Frederick Street
Launceston TAS 7250
Ph: 03 6332 4999
www.calvarystvincents.org.au

Calvary Cessnock Retirement Community
19 Wine Country Drive
Cessnock NSW 2325
Ph: 02 4993 9000

NEW SOUTH WALES
Calvary Riverina Hospital
26-36 Hardy Avenue
Wagga Wagga NSW 2650
Ph: 02 6925 3055
www.calvary-wagga.com.au
Calvary Mater Newcastle
Edith Street
Waratah NSW 2298
Ph: 02 4921 1211
www.calvarymater.org.au
Calvary Health Care Kogarah
91-111 Rocky Point Road
Kogarah NSW 2217
Ph: 02 9553 3111
www.calvary-sydney.org.au
VICTORIA
Calvary Health Care Bethlehem
476 Kooyong Road
South Caulfield VIC 3162
Ph: 03 9596 2853
www.bethlehem.org.au
CALVARY RETIREMENT COMMUNITIES
Calvary Retirement Communities
Shared Services
Level 1, 342-344 Main Road
Cardiff NSW 2285
Ph: 02 4954 1800 / 1800 222 000
www.calvarycare.org.au/retirement
AUSTRALIAN CAPITAL TERRITORY
Calvary Haydon Retirement Community
2 Jaeger Circuit
Bruce ACT 2617
Ph: 02 6264 7400

Hunter Regional Office
240 Maitland Road
Sandgate NSW 2304
Ph: 02 4967 0600

Calvary St Joseph’s Retirement Community
240 Maitland Road
Sandgate NSW 2304
Ph: 02 4967 0600
Calvary Cooinda Retirement Community
42 Bathurst Street
Singleton NSW 2330
Ph: 02 6572 1537
Calvary Mt Carmel Retirement Community
9 Dwyer Street
Maitland NSW 2320
Ph: 02 4932 0350
Calvary Muswellbrook Retirement Community
15 Cassidy Avenue
Muswellbrook NSW 2333
Ph: 02 6542 4800
Calvary Nazareth Retirement Community
1 Vincent Street
Belmont North NSW 2280
Ph: 02 4947 0047
Calvary St Francis Retirement Community
Gleeson Crescent
Eleebana NSW 2282
Ph: 02 4942 7477
Calvary St Martin de Porres
Retirement Community
26 Lorna Street
Waratah, NSW 2298
Ph: 02 4968 2244
Calvary St Paul’s Retirement Community
54 River Street
Cundletown NSW 2430
Ph: 02 6553 9219

SOUTH AUSTRALIA –
MARY MACKILLOP CARE

Calvary Tanilba Shores
Retirement Community
71-74 Tanilba Avenue
Tanilba Bay NSW 2319
Ph: 02 4984 5922

Calvary Flora McDonald
Retirement Community
206 Sir Donald Bradman Drive
Cowandilla SA 5033
Ph: 08 8159 7000

Calvary Ephesus Retirement Community
88 Dickson Street
Lambton NSW 2299
Ph: 1800 222 000

Calvary St Catherine’s Retirement Community
6-12 Coneybeer Street
Berri SA 5343
Ph: 08 8582 1444

Calvary St Luke’s Retirement Community
204-206 Darby Street
Cooks Hill NSW 2300
Ph: 1800 222 000

NEW SOUTH WALES
Calvary Ryde Retirement Community
678 Victoria Road
Ryde NSW 2112
Ph: 02 8878 1400

Calvary Tours Terrace Retirement Community
242 Lawson Street
Hamilton South NSW 2303
Ph: 1800 222 000

