
You have the right to comment  
about your health care

If you have a comment or complaint  
about our service:

• Talk to the person in charge or any health 
worker at the time of the problem

• You can write, phone or see the person  
in charge at any time during your care  
or afterwards

• If you are not satisfied with the results of 
your complaint you can contact the Chief 
Executive Officer (details on the back of  
this brochure)

• If you have not been able to resolve the 
problem, you can contact the appropriate 
State, Territory or Federal agency 
such as Health Care Complaints Unit, 
Ombudsman, State Health Departments, 
Health Services Commissioner.

Be assured that:

• Calvary wants to resolve your concerns  
to your satisfaction

• You can expect any complaints to be dealt 
with quickly and fairly

• Your complaint will not adversely affect  
the service you receive

• Your complaint will be handled with 
complete confidentiality.

Continuing the Mission of the Sisters of the Little Company of Mary

Rights &  
Responsibilities
of the person receiving care

National Office
Little Company of Mary Health  
Care Limited 
Ph: 02 9258 1700 
www.calvarycare.org.au

Calvary Community Care
Operates in Victoria, New South 
Wales, ACT, South Australia, 
Tasmania, Northern Territory and 
Tiwi Islands  
Ph: 03 9577 3333 
www.calvarycommunitycare.org.au

Hospitals

Calvary Health Care Bruce 
Ph: 02 6201 6111 
www.calvary-act.com.au

Calvary Bruce Private Hospital, ACT  
Ph: 02 6201 6111 
www.calvaryactprivate.org.au

Calvary John James Hospital, ACT 
Ph: 02 6281 8100 
www.calvaryjohnjames.com.au

Calvary North Adelaide Hospital 
Ph: 08 8239 9100 
www.calvarynorthadelaide.org.au

Calvary Wakefield Hospital, 
Adelaide 
Ph: 08 8405 3333  
www.calvarywakefield.org.au

Calvary Rehabilitation Hospital, 
Adelaide 
Ph: 08 8168 5700  
www.calvaryrehabsa.org.au

Calvary Central Districts Hospital, SA 
Ph: 08 8250 4111  
www.calvarycentraldistricts.org.au

Calvary Lenah Valley Hospital, TAS 
Ph: 03 6278 5333  
www.calvarylenahvalley.org.au

Calvary St John’s Hospital, TAS 
Ph: 03 6223 7444  
www.calvarystjohns.org.au

Calvary St Luke’s Hospital, TAS 
Ph: 03 6335 3333 
 www.calvarystlukes.org.au

Calvary St Vincent’s Hospital, TAS 
Ph: 03 6332 4999  
www.calvarystvincents.org.au

Calvary Riverina, NSW 
Ph: 02 6925 3055 
www.calvary-wagga.com.au

Calvary Mater Newcastle, NSW 
Ph: 02 4921 1211  
www.calvarymater.org.au

Calvary Kogarah, NSW 
Ph: 02 9553 3111 
www.calvary-sydney.org.au

Calvary Bethlehem, VIC 
Ph: 03 9596 2853  
www.bethlehem.org.au

Calvary Retirement  
Communities
www.calvarycare.org.au

Calvary Ryde 
Retirement Community  
Ph: 02 8878 1400

Calvary Haydon 
Retirement Community 
Ph: 02 6264 7400

Calvary Cessnock  
Retirement Community 
Ph: 02 4993 9000

Calvary Retirement  
Communities Hunter

Hunter Regional Ofiice 
Ph: 02 4967 0670

Calvary St Joseph’s  
Retirement Community  
Ph: 02 4967 0600

Calvary Cooinda 
Retirement Community 
Ph: 02 6572 1537

Calvary Mt Carmel  
Retirement Community  
Ph: 02 4932 0350

Calvary Mt Providence 
Retirement Community 
Ph: 02 6543 2053

Calvary Nazareth  
Retirement Community 
Ph: 02 4947 0047 

Calvary St Francis  
Retirement Community 
Ph: 02 4942 7477

Calvary St Martin de Porres  
Retirement Community 
Ph: 02 4968 2244 

Calvary St Paul’s  
Retirement Community 
Ph: 02 6553 9219

Calvary Tanilba Shores 
Retirement Community 
Ph: 02 4984 5922

Calvary Ephesus 
Retirement Community 
Ph: 1800 222 000 

Calvary St Luke’s 
Retirement Community 
Ph: 1800 222 000 

Calvary Tours Terrace 
Retirement Community 
Ph: 1800 222 000 

Contact Details



What can I expect from the  
Calvary Health Care system?

My Rights What this means

Access 

I have a right to 
health care.

I can access services  
to address my  
health care needs.

Safety

I have a right to  
receive safe and  
high quality care.

I receive safe and 
high quality health 
services, provided with 
professional care, skill 
and competence.

Respect

I have a right to be 
shown respect, dignity 
and consideration.

The care provided shows 
respect to me and my 
culture, beliefs, values and 
personal characteristics.

Communication

I have a right to be 
informed about services, 
treatment, options and 
costs in a clear and  
open way.

I receive open, timely 
and appropriate 
communication about my 
health care in a way  
I can understand.

Participation

I have a right to be 
included in decisions  
and choices about  
my care.

I may join in making 
decisions and choices 
about my care and about 
health service planning.

Privacy

I have a right to privacy 
and confidentiality of my 
personal information.

My personal privacy is 
maintained and proper 
handling of my personal 
health and other 
information is assured.

Comment

I have a right to comment 
on my care and to have 
my concerns addressed.

I can comment on or 
complain about my 
care and have my 
concerns dealt with 
properly and promptly.

About Calvary

Calvary is a Catholic not-for-profit organisation 
with more than 11,000 staff and volunteers, 15 
public and private hospitals, 14 Retirement and 
Aged Care facilities, and 22 Community Care 
centres. We operate across six states and  
territories within Australia. 

Established in Sydney in 1885 by the Sisters of 
the Little Company of Mary, our mission is to 
provide health care to the most vulnerable, 
including those reaching the end of their life.  
We provide aged and community care, acute 
and sub-acute health care, specialist palliative 
care and comprehensive care for people in the 
final year of their life.

About your rights and responsibilities

Based on our values of hospitality, healing, 
stewardship and respect, the management and 
staff support the Australian Charter of Health 
Care Rights developed by Australian Commission 
on Safety and Quality Health Care.

The Charter describes the rights of patients and 
other people using the Australian health system. 
These rights are essential to make sure that, 
wherever and whenever care is provided, it is  
of high quality and is safe.

The Charter recognises that people receiving 
care and people providing care all have 
important parts to play in achieving health care 
rights. The Charter allows patients, consumers, 
families, carers and services providing health 
care to share an understanding of the rights of 
people receiving health care. This helps everyone 
to work together towards a safe and high quality 
health system. A genuine partnership between 
residents, clients, patients and providers is 
important so that everyone achieves the best 
possible outcomes.

What can the Calvary Health  
Care system expect from you?

My responsibilities What this means

Honesty and openness 

I have a responsibility  
to answer questions 
about my health  
openly and completely.

I will disclose all 
information about  
my health.

Compliance

I have a responsibility  
to comply with 
prescribed treatments 
or to inform my 
health carers if I do 
not intend to do so.

If I wish to refuse 
treatment I will discuss 
with my health carers.

Respect

I have a responsibility 
to show respect to 
my health carers.

I will be courteous, 
considerate and 
respectful towards others.

Do you need help understanding this brochure?

Please ask a staff member for further assist you if 
you are having difficulty or want help to understand 
the information in this brochure.

Language translations

For multiple language translations of this brochure  
visit www.calvarycare.org.au and search for  ‘select  
a language’.


