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You matter. We care about you.
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Our Mission

We bring the healing ministry of Jesus to those who are sick, dying and in need through ‘being for others’:

	in the spirit of Mary standing by her son on Calvary;
	through the provision of quality, responsive and compassionate health, home care and aged care services;
	based on Gospel values; and
	in celebration of the rich heritage and story of the Sisters of the Little Company of Mary.








Our Values

	



Hospitality


	



Healing


	



Stewardship


	



Respect













Our Vision

As a Catholic Health, Home Care and Aged Care provider, to excel, and to be recognised as a continuing source of healing, hope and nurturing to the people and communities we serve.







Our Behaviours

	We will be present, attentive and listen to each other.
	We will recognise the achievements of others.
	We will actively involve each other in decision making.
	We will be transparent.
	We will be accountable for our actions.
	We will not look to shift blame.











Priority: A focus on quality and safety.

All staff understand and are supported to perform their roles and responsibilities with maximum effectiveness.

Create respectful, collaborative relationships with patients, residents, clients, families, Visiting Medical Officers and community partners from which to grow compassionate, person-centered models of care

Commit to zero preventable harm and reduce the unplanned variation that leads to such harm, prioritizing safety and continuous improvement.







Priority: Care of our people and our working environments.

Provide safe, equitable workplaces that are welcoming and respectful of all.

Attract and encourage people who value making a difference and are willing to contribute a range of complementary skills, motivated by the spirit of ‘being for others’.

Entrust, support and equip people to make their best and most effective contribution to Calvary’s mission to provide ‘healing, hope and nurturing to the people and communities we serve.’







Priority: Partnering and planning for the present and the future.

Anticipate and respond to opportunities that will impact upon the communities that Calvary serves.

Partner to design and deliver new models that meet the emerging health and social needs of our communities.

Continue the integration of technology enabled care into our services and models of care.

Advocate for, and address, unmet needs and people experiencing disadvantage in the communities we serve.







Priority: Caring for our resources.

Upgrade and maintain our facilities, ICT assets, infrastructure, and work environments and pursue innovative enterprise for the benefit of our people and our environment.

Sustain and develop new sources of funding to serve people now and in the future.

Demonstrate our accountability to utilise our resources more effectively in the service of others.

Promote environmental stewardship and reduce our carbon footprint.








Intent

Calvary will be the health, home care and aged care provider of choice, delivering with equity and compassion integrated, seamless, safe and quality care appropriate to the individual and the community’s needs.
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      Careers that make a difference


              Join our 18,000 diverse, compassionate and dedicated staff who aim to make a difference in the communities we serve.
      
              	
            Meet our staff and volunteers
            
	
            Current vacancies
            
	
            Questions and Feedback
            


      
    

  





  
    
      
                
          
            
              Email Page
            
            
              Print Page
            
          

        

        
      

    

  




  
    
      
        
          
            You can help too

            We're grateful to everyone who donates their time and resources.
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                Continuing the Mission of the Sisters of the Little Company of Mary

              

            

            
              In 1885, six courageous Sisters sailed into Sydney to continue the mission of Venerable Mary Potter and the Sisters of the Little Company of Mary to care for those in need. Thus began Calvary’s enduring legacy of care in Australia. Today, we continue their mission, in our hospitals, home and virtual care services, retirement living and residential aged care homes across five states and two territories.
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                  Feedback, questions, compliments and complaints    

                

                
                
                

                        
                            

                        

                        	What type of information are you seeking or giving?*	Compliment

	Complaint

	Enquiry/Question

	Suggestion

	Privacy and Personal Information




	Depending on the nature of your feedback or enquiry, it may take up to five days for us to respond to you.
If your matter is urgent, please call the relevant service.

	We appreciate you taking the time to write to us. Depending on the nature of your feedback it may take up to 35 days for us to provide a written response.
If your matter is urgent, please call the relevant service.

	* Please note: If you are seeking medical advice or answers to individual questions about treatment, please ask your doctor. We are unable to provide such advice via this website.
	

	Which healthcare service or topic does your query relate to?*	Home Care

	Hospital

	Residential Aged Care

	Retirement Living

	National Office

	Careers at Calvary

	Research

	Volunteering

	Media Enquiry




	Residential Aged Care
Calvary Albury & District, Glenroy
Calvary Cordelia Grove, Anglesea
Calvary Balmoral Grove, Grovedale
Calvary Barongarook Gardens, Colac
Calvary Bayview, Carrum Downs
Calvary Bonbeach, Bonbeach
Calvary Brighton, South Brighton SA
Calvary Brighton-Le-Sands, Brighton-Le-Sands
Calvary Capel Sands, Capel Sound
Calvary Central Park, Windsor
Calvary The Brelsford, Coffs Harbour
Calvary Cessnock , Hunter Region
Calvary Cooinda , Singleton
Calvary Corymbia, Belrose
Calvary Elanora, Brighton VIC
Calvary Elouera, Torquay
Calvary Flora McDonald , Adelaide
Calvary George Vowell, Mt Eliza
Calvary Goonawarra, Sunbury
Calvary Gympie Views, Gympie
Calvary Hallam, Hallam
Calvary Haydon , ACT
Calvary Henley Manor, Doonside
Calvary Huntly Suites, Kooyong Road
Calvary Kelaston, Wendouree
Calvary Kingston Gardens, Springvale South
Calvary Kingswood, Kingswood
Calvary Kirralee, Ballarat
Calvary Lakes Entrance, Lakes Entrance
Calvary Lower Plenty Garden Views, Lower Plenty
Calvary Millward, Doncaster East
Calvary Mirridong, Bendigo
Calvary Mt Carmel , Maitland
Calvary Muswellbrook , Hunter Region
Calvary Narracan Gardens, Newborough
Calvary Noosa, Tewantin
Calvary Oaklands, Oaklands Park
Calvary Riverside Views, Riverside
Calvary Robina, Robina
Calvary Roccoco, St Albans Park
Calvary Rosanna Views, Rosanna
Calvary Ryde , Ryde NSW
Calvary Rye Sands, Rye
Calvary Sandhill, South Launceston
Calvary Sandhurst, Carrum Downs
Calvary Scottvale, Dandenong
Calvary Springvale, Springvale
Calvary St Catherine's , Berri
Calvary St Francis , Eleebana
Calvary St Joseph's , Sandgate
Calvary St Jude's, Narre Warren North
Calvary St Martin de Porres , Waratah
Calvary St Paul's , Cundletown
Calvary Strzelecki House, Mirboo North
Calvary Tanilba Shores , Tanilba Bay
Calvary The Highbury, Glen Waverley
Calvary The Homestead, Walkley Heights
Calvary The Mariner, South West Rocks
Calvary The Regent, Mt Waverley
Calvary Trevu House, Gawler East
Calvary Trugo Place, Newport
Calvary Viewhills Manor, Endeavour Hills
Calvary Vonlea Manor, Norlane




	Retirement Living
Calvary Balmoral Mews Retirement Village, Geelong
Calvary Barongarook Gardens Retirement Village, Colac
Calvary Ephesus Retirement Village, Hamilton
Calvary Haydon Retirement Village, ACT
Calvary Mt Carmel Retirement Village, Mount Carmel
Calvary Muswellbrook Retirement Village, Muswellbrook
Calvary Nazareth Retirement Village, Belmont North
Calvary Ryde Retirement Village, Ryde
Calvary St Francis Retirement Village, Eleebana
Calvary St Joseph's Retirement Village, Sandgate
Calvary St Luke's Retirement Village, Newcastle
Calvary Sydney Williams Retirement Village, Melbourne
Calvary Tanilba Shores Retirement Village, Tanilba Bay
Calvary The Homestead Retirement Village, Walkley Heights
Calvary Tour Terrace Retirement Village, Lambton




	Calvary Hospital*
ACT - Calvary Bruce Private Hospital
ACT - Calvary John James Hospital
NSW - Calvary Health Care Kogarah
NSW - Calvary Mater Newcastle
NSW - Calvary Riverina Hospital
SA - Calvary Adelaide Hospital
SA - Calvary Central Districts Hospital
SA - Calvary North Adelaide Hospital
TAS - Calvary Lenah Valley Hospital
TAS - Calvary St John's Hospital
TAS - Calvary St Luke's Hospital
TAS - Calvary St Vincent's Hospital
VIC - Calvary Health Care Bethlehem




	Home Care*
ACT - Calvary Home Care ACT Service Centre
NSW - Calvary Home Care Hunter Service Centre
NSW - Calvary Home Care Star Of The Sea Respite Cottage
NSW - Calvary Home Care St Lukes Social Centre
NSW - Calvary Home Care Manning – Taree Service Centre
NSW - Calvary Home Care Chiara Respite Cottage
NSW - Calvary Home Care Sydney Service Centre
NSW - Calvary Home Care Riverina Service Centre
NT - Calvary Home Care Darwin Service Centre
NT - Calvary Home Care Alice Springs Service Centre
NT - Calvary Home Care Mulakunya Flexible Aged Care Nguiu
SA - Calvary Home Care Victor Harbor
SA - Calvary Home Care Adelaide Service Centre
SA - Calvary Home Care Flinders Far North Service Centre
SA - Calvary Home Care Port Augusta Respite Cottage
TAS - Calvary Home Care South Tasmania Service Centre
TAS - Calvary Home Care North Tasmania Service Centre
VIC - Calvary Home Care Head Office
VIC - Calvary Home Care Melbourne Metro
VIC - Calvary Home Care Shepparton Service Centre
VIC - Calvary Home Care Gippsland Service Centre




	If your feedback is related to a stay in hospital, please advise the related date of your admission
                            
                            DD slash MM slash YYYY
                        

                        
	What would you like to tell us?*

	Thank you for including the date, time and ward/location of the service related to your feedback.
	What would you like to happen?*

	Would you like a response to your feedback?*	Yes

	No




	Your details

	Title
Mr.
Mrs.
Miss.
Ms.
Dr.
Prof.
Sr.
Rev.




	Name
                            
                            
                                                    First
                                                    
                                                
                            
                            
                                                            Last
                                                            
                                                        
                            
                        

	Release of Information to a Third Party

	If you seeking information or making a complaint on behalf of someone else (‘third party’), other than for a minor of whom you are a parent or legal guardian, or an adult you are appointed to act for, you will need to complete the below consent form prior to receiving the information.

If you have any questions about this, the Feedback Team would be pleased to assist you. Please contact them via [email protected]

Download

	How would you like us to contact you?

	Thank you for selecting one or more options below:	Phone

	Email




	Phone*

	Email*
                            
                        

	

	Almost Done

To confirm your request, please check the box to let us know you're human (sorry, no robots allowed).

	Comments
This field is for validation purposes and should be left unchanged.
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