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a qualified Social Worker who visits the person living with dementia and their family 
or carer, to develop an individualised support plan. Telehealth consultations also 
available,
help navigating aged care services and finding the right dementia-specific support 
for the person’s situation,
help with future planning and support. 

WHAT IS IT?
The service provides: 

Hospitality 
Healing 

Stewardship 
Respect

WHO CAN USE THIS SERVICE? 
Anyone 65 years and over (50 years for Aboriginal and Torres Strait Islander people), 
with or without a formal diagnosis, residing in the Southern Metropolitan Region. 

DO I NEED A REFERRAL? 
Yes. You will need a referral from My Aged Care who will carry out an assessment.
A doctor or health professional can refer you to My Aged Care.  You can also contact 
My Aged Care on 1800 200 422  and ask to be referred to this service. 

IS THERE A FEE? 
There might be a small fee for the service, please speak to us about it. 


