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Everyone is welcome.

You matter. We care about you.

Your family, those who care for 
you, and the wider community  
we serve, matter.

Your dignity guides and shapes 
the care we offer you.

Your physical, emotional, 
spiritual, psychological and 
social needs are important to us.

We will listen to you and to  
those who care for you. We  
will involve you in your care.

We will deliver care tailored  
to your needs and goals.

Your wellbeing inspires  
us to learn and improve.

Continuing the Mission of the Sisters of the Little Company of Mary

Spirit of Calvary
Being for others

Hospitality 
Healing 

Stewardship 
Respect
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Continuing the Mission of the Sisters of the Little Company of Mary

Hospitality demonstrates our response to the desire to be welcomed, 
to feel wanted and to belong. It is our responsibility to extend 
hospitality to all who come into contact with our Services by promoting 
connectedness, listening and responding openly.

Our Values Our Values are visible in how we act and treat each other. We are 
stewards of the rich heritage of care and compassion of the  
Little Company of Mary. We are guided by these values:

Respect recognises the value and dignity of every person who is 
associated with our Services. It is our responsibility to care for all with 
whom we come into contact with justice and compassion no matter what 
the circumstances, and we are prepared to stand up for what we believe 
and challenge behaviour that is contrary to our values.

Stewardship recognises that as individuals and as a community all we 
have has been given to us as a gift. It is our responsibility to manage 
these precious resources effectively now and for the future. We are 
responsible for: striving for excellence, developing personal talents, 
material possessions, our environment, and handing on the tradition of 
the Sisters of the Little Company of Mary.

Healing demonstrates our desire to respond to the whole person by 
caring for their spiritual, psychological and physical wellbeing. It is our 
responsibility to value and consider the whole person, and to promote 
healing through reconnecting, reconciling and building relationships.

Hospitality

Stewardship

Respect

Healing

We bring the healing ministry of Jesus to those who 
are sick, dying and in need through “being for others”: 

• in the Spirit of Mary standing by her Son on Calvary;

• through the provision of quality, responsive and 
compassionate health, community and aged care 
services;

• based on Gospel values; and

• in celebration of the rich heritage and story of the 
Sisters of the Little Company of Mary.

As a Catholic Health, 
Community and Aged Care 
provider, to excel, and to be 
recognised, as a continuing 
source of healing, hope and 
nurturing to the people and 
communities we serve.

Our Mission Our Vision
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Hospital Map
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The Hospital
The hospital commenced operation in 
March 1970 and was named in honour 
of the late Dr John James, a highly 
respected medical practitioner and 
surgeon in Canberra. John James 
graduated from Sydney University in 
1911 and served in Gallipoli, France and 
Egypt during World War I. He was later 
Lt Colonel in charge of the Fourth Field 
Ambulance.

As the first medical superintendent of 
the Canberra Hospital, John James had 
a long and distinguished medical career 
practicing as a surgeon and general 
practitioner in Canberra from 1929 to 
1965.

In 2006, the John James hospital 
business was purchased by Little 
Company of Mary Health Care, now 
trading as Calvary John James Hospital.

Calvary John James Hospital is an 
accredited, not-for-profit hospital, 
committed to providing health care 
services of the highest standard and to 
the pursuit of excellence.

Our Services
The hospital provides a range of services, 
which include:

• Intensive care

• Maternity

• Special care nursery

• Medical

•  Orthopaedic and general surgery

• Paediatrics

• Allied health

• Pre-admission

• Consultant pharmacy service

•  Rehabilitation inpatient and day 
programs

• Pastoral care

• Palliative care

Our services are delivered in either 
inpatient, day patient or outpatient 
settings.

Co-located onsite are Capital Pathology, 
CIG imaging and a range of consulting 
specialists. 

Our Care
We want to make sure that your stay is 
pleasant and we will endeavour to make 
sure that you have all of the information 
that you need. We care about your 
recovery and the interdisciplinary team 
of doctors, nurses, allied health and 
support staff looking after you will work 
with you to make sure that your needs 
are met. Nursing staff will explain to you 
what treatments or tests you are having 
and what some of the routines, like meal 
times, are in our hospital. Staff will also 
let you know when family and friends can 
visit you. 

Our menu has a range of options for 
your enjoyment. If you have any specific 
dietary needs that aren’t catered for, 
please let a staff member know so that 
the dietitian can arrange a suitable diet 
for you. 

You may get a visit from one of our many 
friendly volunteers while you are staying 
with us. Your first contact might be on 
admission, where you may be greeted 
by one of them. We have volunteers 
who may visit you and get your 
feedback on your stay; hand and foot 
massage volunteers who will offer you 
a complimentary massage; Eucharistic 
ministry volunteers who will offer 
Catholic patients communion; and we 
have Lolly Trolley volunteers who bring 
around daily newspapers, magazines 
and snacks for sale. We also have patient 
liaison volunteers who will sit with you 
and hear about your stay, recording your 
feedback for our quality control.
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Call and Respond Early
(CARE) for Patient Safety

Step 1 – Nurse or Doctor
Talk to your nurse or doctor regarding your concerns.

Step 2 – Nurse in Charge   
If you are still concerned, then ask to speak to the nurse in charge of the shift.

Step 3 – CARE call
If you are still concerned ring 02 6229 2110

Please speak to staff if you need to access phone.

The CARE for Patient Safety nurse will review and assist the patient who is 
unwell or getting worse.

Are you concerned the patient’s 
medical condition is getting worse?

The CARE for Patient Safety program is a way of ensuring that patients, their 
families and their carers are involved in the care that we offer.

We are committed to providing the best care possible and in treating our 
patients with respect. Patient safety is an important part of our focus.
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Whilst in Hospital
Aboriginal & Torres Strait 
Islander Peoples 
Calvary John James Hospital provides 
Aboriginal & Torres Strait Islander 
patients with holistic care and a service 
approach that encompasses the culture 
of the Aboriginal and Torres Strait 
Islander patients and families. 

Patients who identify as being Aboriginal, 
Torres Strait Islander or both may 
wish to be referred to the Aboriginal & 
Torres Strait Islander Liaison Service. All 
members of the team work together to 
provide the most appropriate care and 
support for Aboriginal and Torres Strait 
Islander patients and families. 

Accounts
When you book into the hospital, our 
patient services staff will check your level 
of cover with your health insurer and will 
provide you with an estimation of costs 
involved with your stay.

Should you not have private health 
insurance, our team will provide 
you with an estimate detailing all 
hospital costs associated with your 
stay.

The account for your hospitalisation is 
forwarded by the hospital direct to your 
health fund for reimbursement, so it is 
essential that you sign the claim form at 
reception before you leave the hospital.
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We request that all fees not covered by 
your health fund are paid on the day of 
admission, unless prior arrangements 
have been made with our Patient 
Services Manager. 

Should you have any concerns relating 
to your hospital account, please contact 
(02) 6281 8100 or dial ‘9’ within the 
hospital. 

Health professionals involved in your 
care may bill you separately and these 
accounts are payable to the provider 
of the service, (eg. imaging, pathology, 
pharmacy, your surgeon or your 
anaesthetist). 

Antenatal classes
We offer a series of antenatal classes for 
first time parents and refresher classes. 
The aim is to help you prepare for labour, 
birth and early parenthood. It’s a good 
move to book your antenatal classes 
early because they can book out quickly 
– by your 20th week of pregnancy is a 
good rule of thumb.

We offer an opportunity to attend 
a breastfeeding workshop where a 
lactation consultant can answer any 
questions you may have. Come to a 
relaxed information sharing group 
with your partner and learn about 
breastfeeding your new baby.

Dates are available by contacting the 
maternity receptionist and booking in for 
when suits you.

Our regular Maternity Unit High Tea 
is held on the first Tuesday of each 
month from 11.00am to 12.00noon in the 
Maternity Unit lounge room. We invite all 
of our Calvary John James parents to join 
our midwives for a cuppa and a chat. For 
further information, please contact the 
Maternity Unit on (02) 6281 8730.

Baby photos
Sage Photography specialise in newborn 
and family photography. They are 
working with Calvary John James to 
offer you the highest art quality images 
of your precious newborn baby.

The photographer will visit the Maternity 
ward 3–4 days per week, with the 
majority of photography sessions held in 
the morning before rest time. Cost for the 
photography will be invoiced directly by 
the photographer. If you would like more 
information about this service, please 
request a brochure from reception.

Bedside handover
Bedside handover occurs three times 
daily at shift changeover – around 
7.00am, 2.30pm and 10.45pm. This is 
the time to meet your caregivers for the 
oncoming shift. 

Handover includes your diagnosis, 
treatment and discharge plans, and 
any other concerns you may have. 
We encourage you to participate in 
the conversation with staff in bedside 
handover. 

Café 
The Zouki Café is situated near the main 
entrance and offers a range of delicious 
snacks, meals, and pastries, as well as a 
selection of beverages. They are open 
Monday to Friday, 7.00am to 6.00pm, 
and Saturdays from 9.00am to 1.00pm. 
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C.A.R.E Channel (continuous 
ambient relaxation 
environment)
During your stay with us, we will be 
providing the best possible medical 
care for you. We want you to know 
that we are aware of the emotional and 
personal challenges that are part of any 
hospitalisation.

Turn on the C.A.R.E. Channel (channel 11 
or 911) instead of regular television to be 
comforted by beautiful nature imagery 
and soothing instrumental music. 

It can help you or your loved one rest 
comfortably, feel less pain, and sleep 
better.

Developed especially for you and your 
family during your hospitalisation, the 
C.A.R.E. Channel helps turn your room 
into a place that heals. It is available 24 
hours a day, changing from daytime 
images to a star-filled night sky to help 
you sleep.

Creating a place that supports your 
health and wellbeing is important to us.

Chapel
The Chapel provides a place of 
prayer, quiet reflection, relaxation and 
meditation. The Chapel is open 24 hours 
a day and is situated within the Main 
Entrance foyer, across from the reception 
desk. 

Mass is celebrated on Thursdays  
(i.e. every Thursday) at 11.00am (except 
in the month of January). Please check 
ward or Chapel notice boards for mass 
times, or ask a staff member to enquire 
for you. 

Holy Communion is available for 
Catholic patients each day.

Meditation is offered in the Chapel once a 
week. Check the sign on the door for the 
session time. Please feel free to drop in.

Children
We appreciate that children have special 
needs. Special children’s menus cater for 
all ages and taste buds. Activity packs, 
portable DVD players and a selection of 
DVDs can all help to pass the time during 
their stay. You are welcome to bring your 
favourite DVDs from home. One parent 
is required to stay. We have a small 
playroom for children who are inpatients. 
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Deluxe suite
We have a number of deluxe suites in 
our Maternity Unit. The deluxe suite 
accommodation includes:

•  A large room with comfortable, hotel-
style furnishings, including a double 
bed.

•  All meals for mum and her partner 
from our deluxe suite menu.

• Morning and afternoon tea.

•  A mini bar stocked daily with a range 
of snacks and beverages.

• A coffee machine.

• A large, flat-screen TV.

If you would like more information or 
to register your interest, please do not 
hesitate to contact the Maternity Unit on 
(02) 6281 8730.

Dietitian
A dietitian is available to discuss 
and plan your special dietary needs. 
Referral to a dietitian is made through 
the nursing staff. Dietary services are 
available to cover all wards and clinical 
areas. Services provided include dietary 
modification, oral nutrition support, 
post-operative diet management and 
individual case management. For further 
information, please speak with the 
Nursing Unit Manager.
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Discharge
It is important to think about what you 
will need in order to manage when you 
leave hospital. 

Planning for your discharge from hospital 
often starts before you are admitted.

Our Discharge Planner is available to 
assist you in planning and arranging 
for your care at home by organising 
community-based health and support 
services on your behalf. Your doctor will 
advise you as to when you will be ready 
to go home.

Discharge is 10.00am. At the time 
of discharge, please make sure that 
you collect your x-rays, medications 
and any valuables before leaving 
the hospital. 

Donations
As Calvary John James Hospital is a not-
for-profit hospital, all donations to the 
hospital over $2.00 are tax deductible. A 
receipt for your donation will be sent to 
you from our Finance Department.

Staff cannot accept personal donations 
directly from patients. Donations can be 
earmarked for purchases of equipment 
for a specific ward or department. Please 
advise our staff when you are making 
your donation if it is for a specific ward or 
department.

Doors
All external doors of the hospital are 
locked after 8.30pm as security is 
paramount for our patients and staff. 
If your visitors require access to the 
hospital after hours, this can be achieved 
by using the intercom facility available at 
the main entrance doors and maternity. 



Calvary John James Hospital – Patient Information Guide   11  

Emergency procedures
The hospital is fitted with modern 
fire detection systems. All of our staff 
are appropriately trained to handle 
emergency situations. 

In the unlikely event of an emergency, we 
ask you to follow these few simple steps:

• Remain calm and stay in your room.

•  Follow the advice of staff at all times. 
They will direct and accompany you to 
a safe location.

• Do not use the lifts.

Exercise physiology 
Exercise physiology services are available 
in the provision of falls prevention and 
reconditioning classes. These services 
cover both inpatients and outpatients. 
For further information, please speak with 
the Nursing Unit Manager. 

Falls prevention
During your admission, you may undergo 
a falls risk assessment to determine if 
you are at risk of falling and what may 
need to be put into place to decrease this 
risk. Please be sure to pack appropriate 
footwear when coming to hospital and 
where possible, wear closed, non-slip 
slippers. If you are considered at risk of 
falling, please ask for nursing assistance 
when transferring or mobilising around 
the room. We encourage your family 
and friends to participate in the falls 
prevention process to ensure your safety.

Feedback
We strive to provide you with a positive 
experience and assure you that every 
effort will be made to make your stay 
as comfortable as possible. You may be 
visited by a Patient Liaison Volunteer, 
who will chat with you about your stay 
and record your responses. 

We encourage you to complete the 
Patient Experience Survey when it arrives 
in your email inbox or you can write to us 
at PO Box 131, Deakin West ACT 2600. 
All feedback is attended to promptly and 
with respect. We value all feedback and 
learn from what you tell us.

During your admission, if there is 
something that you are concerned or 
unhappy about and our staff are unable 
to assist you, please ask to speak with the 
Nursing Unit Manager, who will address 
any issues/concerns you may have.

If you feel that the Nursing Unit 
Manager has not addressed your 
issue/concern adequately, please 
ask to speak with the Director of 
Clinical Services, who will personally 
visit you to discuss the matter 
confidentially.

You may also put your concerns in 
writing to the General Manager, Calvary 
John James Hospital, PO Box 131, Deakin 
West ACT 2600. The General Manager 
will personally call you to discuss your 
concerns and or provide you with a 
written response.

If we have failed to address your issue/
concern, you may contact the Health 
Complaints Commission. Please direct 
your complaint to:

ACT Human Rights Commission
Health Services Commission
GPO Box 158
Canberra ACT 2601
human.rights@act.gov.au
www.hrc.act.gov.au
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Flowers
Flowers may be delivered to your room 
and if required, vases can be obtained 
from the nursing staff. As part of 
infection control guidelines, pot plants 
are not permitted in patient rooms.

The Maternity Unit supports the charity 
‘Send Hope Not Flowers’. Dr Barry Kirby, 
an obstetrician who works in Papua New 
Guinea, provides lifesaving maternal 
health work in conjunction with the 
charitable organisation. Midwives ask you 
to consider donating to this charity in the 
place of sending flowers:  
www.sendhope.org/donatebarry 

Hospitality services
Our housekeeping team attend to all 
rooms and facilities daily. Should you not 
want your room cleaned or your towels 
changed, please advise one of our staff. 

Out of respect for our environment 
and to reduce our impact and use of 
our scarce resources, we have active 
recycling, energy and water conservation 
programs in place throughout the 
hospital.

Hourly rounding
Hourly rounding is a proactive, patient-
centred approach to meeting patients’ 
essential needs by addressing the five 
Ps: pain, position, personal needs, patient 
environment, and plan of care. It has 
proven to reduce falls, pressure injuries 
and nurse call bell use, and improve 
patient satisfaction. Your nurses will aim 
to check on you hourly. However, be 
assured that they will not disturb you on 
each visit should you be resting. 

They will ensure that you have everything 
that you require until they check on you 
the next hour.

Identifying staff
All staff wear name badges for 
identification and internal security. The 
badges detail the staff member’s name 
and position.

Infection control
The management and staff at Calvary 
John James Hospital care about the 
wellbeing of our patients, and we request 
the assistance of visitors to the hospital in 
helping to provide the safest environment 
possible for our patients. We need to 
work together to achieve this. When we 
are fit and healthy we can usually defend 
ourselves against many germs. Often our 
natural defences are weakened when 
we are not well, or after an operation. In 
order for you to assist us, we provide the 
following information.

Visiting the hospital when you are 
feeling unwell

If you have a cough, cold or flu or you are 
felling unwell, we request that you refrain 
from visiting the hospital.
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At all times:

•  Cover your mouth and nose with a 
tissue when you cough or sneeze.

• Put your used tissues in a rubbish bin.

•  Wash your hands with soap and 
running water regularly. Dry your 
hands thoroughly with a disposable 
towel.

Certain types of gastroenteritis 
are frequently introduced into a 
hospital environment from the 
community, following a visit. The 
symptoms of this illness include 
nausea, vomiting and diarrhoea. If 
you, or any members of your family, 
are currently suffering any of the 
aforementioned symptoms, we 
request that you do not visit the 
hospital until you have been free 
of these symptoms for at least 48 
hours.

Hand hygiene

Hand hygiene is the single most 
important factor in reducing the risk 
of cross infection. Our hands may look 
clean, but germs are invisible to our eyes. 
We can unknowingly transmit germs 
from our hands to others and the hospital 
environment. To enable you to assist 
us, the hospital has provided hand rub 
in wall-mounted brackets at each entry 
to the hospital. The product provided 
contains 70% alcohol in a moisturising 
solution and is not harmful to the skin. 
We request that upon entering and 
leaving the hospital you apply solution to 
your hands. 

To use the hand rub, apply the solution 
to the palm of one hand, then rub the 
hands together, covering all surfaces 
of the hand – in particular, fingertips 
and fingernails. It should take about 20 
seconds for the solution to dry on the 
hands. 

This indicates that you have used 
sufficient hand hygiene product. Or you 
may of course prefer to wash your hands 
with soap and water and dry thoroughly 
with a disposable towel.

Providing food for our patients

Provision and preparation of food 
for our patients is in line with the 
requirements of the ACT food safety 
laws. As a consequence, it is preferable 
not to bring food into the hospital for 
relatives or friends. In the rare event 
that our Catering Department is unable 
to facilitate any specific food requests, 
please seek advice from the nursing staff 
prior to bringing food into the hospital.

Internet
Calvary John James Hospital has its own 
website. This site is a helpful guide for 
our patients and contains pre-admission 
advice and information about our 
hospital.

Our website address is:  
www.calvaryjohnjames.org.au 

We have Wi-Fi in the hospital for your 
convenience. 

Patients are welcome to access free, 
unlimited Wi-Fi while staying with us. 
Please see one of our administration staff 
members for the login details.

Visitors are also welcome to access 
free Wi-Fi. Please connect to the 
network: CalvaryCare_Public and follow 
the prompts to receive two hours of 
complimentary access.
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Lost property
Personal belongings inadvertently left 
after your discharge will be forwarded 
to the lost property compartment at 
front reception. Our staff will label any 
item with your name and endeavour to 
contact you.

Mail
Mail is delivered to your room each day.

Stamps can be purchased from the main 
reception. Outgoing mail may be given 
to our staff or left at reception for daily 
posting.

The hospital’s postal address is: 
PO Box 131, Deakin West ACT 2600.

Meals
Patients at Calvary John James Hospital 
receive fresh, seasonal and nutritious 
meals prepared daily by our innovative 
chefs. 

Visitors can purchase breakfast and lunch 
options from the Zouki Café and evening 
meals can be ordered and paid for at 
reception. Dinner orders are to be placed 
by 4.00pm. 

Meals are served at the following times:

Breakfast 7.15am–8.15am

Lunch  12.00pm–1.00pm

Dinner  5.00pm–6.00pm

Morning, afternoon tea and supper 
are also delivered to your room by the 
hospitality staff.

If you have any special dietary needs or 
allergies, please inform nursing staff. 
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Medical staff
The doctor who admits you is responsible 
for your medical care whilst you are 
in Calvary John James Hospital. Any 
questions that you have regarding your 
treatment should be directed to your 
doctor.

Medication
Please bring to hospital only your 
regular medications – not pain relief 
or sleeping tablets, such as Endone, 
Oxycontin, Targin, Tramadol, Diazepam 
or Temazapam, as these are controlled 
medications (S8 and S4) which the wards 
already stock. If you have brought these 
medications with you into hospital, please 
inform the nurse and we will lock your 
medications away, as per the hospital’s 
policy regarding S8 and S4 drugs. 

Also, please be aware that some patients 
may have to go home on blood thinning 
injections, which are self-administered. If 
you are required to have these injections 
and you foresee that this will be an issue, 
please discuss this with your nurse as 
early as possible to ensure discharge 
planning can be organised timely and 
effectively. 

Mums & bubs exercise 
classes 
Our experienced maternity 
physiotherapists have designed a 
program that is safe and sympathetic to 
the special exercise requirements of new 
mums, in a baby friendly environment. 
For more information, please call (02) 
6281 8730.
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Newspapers & magazines
Each ward is supplied with copies of 
the Canberra Times newspaper, daily. 
You may ask the nursing staff or ward 
clerk for access to a newspaper to read. 
Other newspapers and magazines can 
be purchased Monday to Friday from the 
Lolly Trolley or at the café.

Nurse call system
Should you require anything at any time, 
please do not hesitate to call for one of 
our staff. A nurse call button is located 
on the remote control in your room as 
well as in your ensuite. Our staff will 
endeavour to answer the call as quickly 
as possible. 

The green button is for a non-urgent 
request and the red button is for 
emergencies. 

Occupational therapy 
Occupational Therapy services are 
available to cover all wards and clinical 
areas, including outpatients. Services 
provided include interventions designed 
to enhance activities of daily living, 
prescription of equipment, assessment 
of cognition and function, and home 
assessments. For further information, 
please speak with the Nursing Unit 
Manager. 

Overnight stays for family 
members
We acknowledge that there are times 
when family members do not wish to 
leave their loved ones. Overnight stays 
can be arranged for:

• One parent of a sick child.

•  Support for a confused or anxious 
relative.

•  The spouse, or significant other, of a 
dying or seriously ill person.

A nominal fee may be charged in some 
instances.

Pain management 
We offer a nurse-led, acute pain service 
and during your stay you may be 
reviewed by one of these nurses. Please 
feel free to ask for a consultation with a 
pain service nurse if you have any issues 
with pain management during your stay. 

Following surgery, with your doctor’s and 
physiotherapist’s approval, you will be 
approved to mobilise independently. We 
encourage all of our patients to change 
into light, comfortable day clothing and 
mobilise as regularly as possible, at least 
6–8 times each day. Please mobilise with 
members of staff, your visitors, friends 
and family. Each ward has a lounge 
room, and Calvary John James Hospital 
is surrounded by some beautiful garden 
areas, which you may choose to enjoy 
during your stay.

Parking
General hospital visitors may park in 
the car park at the front and side of the 
hospital, with timed charges as indicated 
by the Wilson Parking signs. 

Disabled parking is available in clearly 
marked areas.
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Pastoral care
Pastoral Care Services provide a standard 
of care based on the holistic care of 
every patient – that’s care for the whole 
person: body, mind and spirit.

Pastoral care practitioners work 
alongside other clinical staff to create a 
holistic and caring environment, which 
respects and enhances the personal 
dignity of the individual. Pastoral Care 
Practitioners seek to enable each person 
to mobilise their personal and spiritual 
resources, which may or may not have a 
religious basis, to respond effectively and 
creatively to their situation. 

By nurturing the human spirit, 
and giving emotional and spiritual 
support, pastoral care practitioners 
assist in the healing of mind and 
body. The individual’s choice of 
religious tradition and spirituality is 
respected at all times. 

If you haven’t yet had a visit from a 
pastoral care practitioner, please ask the 
staff to contact the department.

Pathology
Capital Pathology is located onsite and 
provides a 24-hour pathology service 
to inpatients. If you require a pathology 
test while you are in hospital, a separate 
account may be sent to you, part of 
which can be claimed from Medicare and 
your health fund.
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Patient enquiries
The patient enquiry telephone numbers 
are:

General enquiries (02) 6281 8100

Maternity   (02) 6281 8730

Facsimile  (02) 6281 8178

The hospital suggests that, if possible, 
you arrange for one family member 
to ring for your condition, so that 
information can be passed on to relatives 
or friends if appropriate. Your co-
operation with this will be appreciated.

Patient medical records
The Health Records (Privacy and Access) 
Act 1997 (Section 12) provides you with a 
legal right to access your clinical record.

Requests for access to clinical records 
must be in writing and will be processed 
by the Medical Records Department.

Applicable fees are specified in the 
Health Records (Privacy and Access) Act 
1997.

Calvary John James Hospital is 
committed to upholding privacy 
legislation, and your personal 
information is kept in the strictest of 
confidence.
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Pharmacy
A pharmacy service is provided by 
an independent pharmacy. They will 
dispense medications as requested by 
your doctor and explain new medications 
to you. Some medications are not 
included in your hospital stay and should 
this be the case, such charges will be 
itemised on your hospital account.

The pharmacy is open from 8.30am to 
5.30pm, Monday to Friday. The pharmacy 
is located in the Peter Yorke Building on 
Level 3.

Physiotherapy 
Physiotherapy services are available to 
cover inpatients, outpatients and day 
rehabilitation programs. 

For referrals to physiotherapy for 
inpatients, or for further information, 
please speak with the Nursing Unit 
Manager. 

Referrals for outpatients can be made 
directly via extension 8113.

Clients requiring day program 
rehabilitation need to be referred to 
a CJJH rehabilitation specialist for 
assessment and admission to the Day 
Rehabilitation Program. For information, 
contact extension 8113.

For more information on the ‘Mums and 
Bubs’ exercise classes and the Women’s 
Health Clinic, both run by our maternity 
physiotherapists, please contact the 
Maternity Unit on 02 6281 8730.

Privacy
Calvary John James Hospital complies 
with the Commonwealth Privacy 
Act and all other state/territory 
legislative requirements in relation 
to the management of your personal 
information. You can feel safe in the 
knowledge that we safeguard your 
personal health information, ensuring 
that confidentiality is respected and 
information is stored securely.

Radio & television
A single handset by your bed allows you 
to select the local television or radio 
stations. Please use personal ear plugs 
when operating the radio in a shared 
room. 

Instructions for use are provided in your 
room and staff will be happy to assist you 
with any queries.

We have a new TV channel, 11 or 911, that 
is provided to give a continuous ambient 
relaxation environment (C.A.R.E.). The 
channel is an Australian first and is a 
therapeutic tool that reduces anxiety, 
alleviates pain, assists with sleep and 
restlessness and minimises the harmful 
effects of noise. Please enjoy!

Imaging
Located within the hospital, Canberra 
Imaging Group provides a highly 
sophisticated radiology service to 
inpatients.
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Social work 
Social work services are available 
to cover all wards and clinical areas, 
including outpatients. Services are 
available to assist patients and staff with 
psychosocial assessments, counseling, 
referral for follow-up and organisation of 
support services. For further information, 
please speak with your Nursing Unit 
Manager. 

Smoking
This hospital is a smoke-free 
environment. 

Smoking is not permitted in the 
hospital or in its grounds. It is 
also recommended that you do 
not smoke before or after your 
procedure. 

Should you find it difficult to abstain from 
smoking, please speak to your doctor.

Speech pathology
Speech and language pathology 
services are available to cover all 
wards and clinical areas, including 
outpatients. Services provided cover 
voice and articulation disorders, auditory 
processing disorders, oral motor and 
feeding issues and dysphagia. For further 
information, please speak with your 
Nursing Unit Manager. 

Telephones
To contact reception, dial ‘9’.

Local Calls:

Dial ‘0’ then the required number. 

Do not wait for a dial tone.

Direct Dial:

Your telephone extension can be dialled 
directly from outside the hospital. Please 
advise your family and friends of your 
telephone number so that they can ring 
you directly. Don’t forget to notify them 
if you change rooms/beds, and when you 
are about to be discharged.

Mobile Phones:

Mobile phones are not permitted in 
Intensive Care, the Nursery or Day 
Surgery.

You may use your own mobile phone in 
the ward areas, but we request that it is 
kept on silent for the comfort of other 
patients. Please remember to keep your 
phone in a safe place. 

Toilets
Public toilets, including two disabled 
toilets, are available in locations along the 
main corridor. Please do not use patient 
or staff toilets. 

Valuables
It is wise to bring only a small amount of 
cash into the hospital. Please do not bring 
valuables such as credit cards and ‘non-
essential’ jewellery. Whilst all care is taken 
to protect your property, the hospital 
accepts no responsibility for damage or 
loss of any personal items. 

A small, locked drawer is provided in all 
of our rooms.

There is a hospital safe deposit box if 
required.
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Veterans’ Liaison Officer 
We welcome all of our veterans to 
Calvary John James Hospital.

The hospital has a Veterans’ Liaison 
Officer to assist eligible veterans and 
war widows. If you have nominated this 
on your admission form, members of 
ex-service organisations may visit you 
during your stay. 

Visiting hours
Please help us to help you by asking 
your visitors to comply with the 
following guidelines. They are made for 
your comfort and safety. Children are 
welcome to visit but must be under adult 
supervision at all times.

General Wards:

10.00am–1.00pm

3.00pm–8.00pm

Maternity:

4.00pm–5.00pm and 7.00pm–8.00pm

Partners and grandparents are welcome 
outside these hours.

Rest period is 2.00pm–4.00pm

No visitors during this time as new mums 
need their rest.

Visiting hours and entry guidelines 
may be subject to restrictions during 
pandemics or other health emergencies.

Please visit our website at www.
johnjames.org.au for the latest 
information or call (02) 6281 8100.

ICU

Visitors to ICU can access the unit via 
the Aubrey Tow Medical Ward. To gain 
access to the unit, please ring the bell 
located on the wall adjacent to the ICU 
entry. A member of the ICU nursing staff 
will assist you. Please note that no flowers 
or plants are permitted in ICU.

We may in some circumstances permit 
visits outside of normal visiting hours; 
please speak with the Nurse Unit 
Manager or After Hours Nurse Manager if 
required.

Friends of Calvary John 
James Hospital
The Friends of Calvary John James 
Hospital raise community awareness of 
the hospital and its not-for-profit status. 
They provide patient services through 
activities including, but not limited to, 
supplying magazines, escorting patients 
to their ward, providing the Lolly 
Trolley service for patients, hand and 
foot massage, reading and visiting for 
patients, and raising revenue to assist in 
the purchase of hospital equipment, as 
approved by hospital management. The 
Friends also make small gifts, which are 
sold through the Maternity Centre.

For more information about the Friends, 
or to volunteer your services, please 
notify the Volunteer Manager on 

(02) 6281 8112.
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Your Rights & 
Responsibilities
Based on our values of hospitality, 
healing, stewardship and respect, the 
management and staff of Calvary 
support the Australian Charter of 
Healthcare Rights. The Charter describes 
the rights of patients and other people 
using the Australian health system. These 
rights are essential to making sure that, 
wherever and whenever care is provided, 
it is of high quality and is safe.

The Charter recognises that people 
receiving care and people providing 
care all have important parts to play in 
achieving health care rights. The Charter 
allows patients, consumers, families, 
carers and services providing health care 
to share an understanding of the rights of 
people receiving health care. This helps 
everyone to work together towards a 
safe and high-quality health system. 

A genuine partnership between patients, 
consumers and providers is important so 
that everyone achieves the best possible 
outcomes.

If you have a comment or complaint 
about our service:

•  Talk to the person in charge or any 
health worker at the time of the 
problem.

•  You can write to, phone or see the 
person in charge at any time during 
your care or afterwards.

•  If you are not satisfied with the results 
of your complaint you can contact:

 Calvary John James Hospital
 PO Box 131 
 Deakin West ACT 2600

•  If you have not been able to resolve 
the problem, you can write to 
the appropriate state or federal 
independent complaints organisations:

Human Rights Commission 
GPO Box 158 
Canberra ACT 2601 
Phone: (02) 6205 2222 
Fax: (02) 6207 1034 
www.hrc.act.gov.au

Medical Board of ACT 
Ground Floor, Scala House 
11 Torrens Street 
Braddon ACT 2612 
Phone: (02) 6205 1700  
(For complaints against Medical  
Practitioners)

Private Health Insurance Ombudsman 
Phone: 1800 640 695 (free call)  
(For matters relating to health insurance)
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My Rights What this Means

Access 

I have a right to health care. I can access services to address 
my health care needs.

Safety

I have a right to receive safe and  
high quality care.

I have a right to receive safe and high 
quality care services, provided with 
professional care, skill and competence.

Respect

I have a right to be shown respect, 
dignity and consideration.

The care provided shows respect to 
me and my culture, beliefs, values 
and personal characteristics.

Communication

I have a right to be informed about 
services, treatment, options and 
costs in a clear and open way.

I receive open, timely and appropriate 
communication about my health 
care in a way I can understand.

Participation

I have a right to be included in 
decisions and choices about my care.

I may join in making decisions and  
choices about my health service planning.

Privacy

I have a right to privacy and  
confidentiality of my personal  
information.

My personal privacy is maintained and 
proper handling of my personal health 
and other information is assured.

Comment

I have a right to comment on my care 
and to have my concerns addressed.

I can comment on or complain about 
my care and have my concerns 
dealt with properly and promptly.

What Can You Expect from the  
LCM Health Care System?
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What Can the LCM Health Care  
System Expect from You?

My Responsibilities What this Means

Honesty and openness

I have a responsibility to answer 
questions about my health  
openly and completely.

I will disclose all information about 
my health and care needs openly 
and completely to Calvary staff.

Compliance

I have a responsibility to comply 
with prescribed treatments or to 
inform my health carers or support 
workers if I do not intend to do so.

If I do not want the recommended 
treatment, I will discuss with my Calvary 
health carers or support workers.

Respect

I have a responsibility to respect the 
cultural backgrounds of others.

I will be courteous, considerate 
and respectful towards others.

Safety

I have a responsibility to respect 
the rights of others to feel safe.

I will act in a way that helps both 
myself and others to be safe.



Reflections for  
Patients 
Gifts
Persons are gifts which the Father sends 
to me wrapped. Some are wrapped very 
beautifully – they are very attractive 
when I first see them. Some come in 
very ordinary wrapping paper. Others 
have been mishandled in the mail. Once 
in a while there is a special delivery. 
Some persons are gifts which come very 
loosely wrapped, others very tightly. But 
the wrapping is not the gift. It is so easy 
to make this mistake. It’s amusing when 
babies do it.

Sometimes the gift is very easy to open 
up, sometimes I need others to help. Is 
it because they are afraid? Does it hurt? 
Maybe they have been opened before 
and thrown away.

Could it be that the gift is not for me?

I am a person, therefore, I am a gift too. A 
gift to myself, first of all. The Father gave 
me to myself. Have I ever really looked 
inside the wrapping? Afraid to?

Perhaps I’ve never really accepted the 
gift that I am. Could it be that there is 
something else inside the wrapping other 
than what I think is there? Maybe I’ve 
never seen the beautiful gift that I am! 
Could the Father’s gift be anything but 
beautiful? I love the gift which those who 
love me give to me, then why not this gift 
from the Father?

I am a gift to other persons. Am I willing 
to be given by the Father to others 
– a gift to others? Do others have to 
be content with the wrapping, never 
permitted to enjoy the gift?

Every meeting of persons is an exchange 
of gifts. But a gift without a giver is not a 
gift. It is a thing devoid of relationship to 
a giver or a givee.

You may grow old and trembling in your 
anatomies, you may lie awake at night 
listening to the disorder of your veins, 
you may miss your only love, you may see 
the world about you devastated by evil 
lunatics, or know your honour trampled 
in the sewers of baser minds. There is 
only one thing for it then – to learn. Learn 
why the world wags and what wags it. 
That is the only thing which the mind can 
never exhaust, never alienate, never be 
tortured by, never fear or distrust, and 
never dream of regretting. Learning is the 
thing for you.

TH White
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Ecclesiastes 3:1-8
New International Version (NIV)

A Time for Everything
There is a time for everything, and a 
season for every activity under the 
heavens:

a time to be born and a time to die,

a time to plant and a time to uproot,

a time to kill and a time to heal,

a time to tear down and a time to build,

a time to weep and a time to laugh,

a time to mourn and a time to dance,

a time to scatter stones and a time to 
gather them,

a time to embrace and a time to refrain 
from embracing,

a time to search and a time to give up,

a time to keep and a time to throw away,

a time to tear and a time to mend,

a time to be silent and a time to speak,

a time to love and a time to hate,

a time for war and a time for peace.
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Our Sponsors for Your Information
The following pages contain information on a curated range of services 

chosen to help you and your visitors during and after your stay. 

While a sponsor’s feature in the guide doesn’t imply an endorsement on 

the hospital’s part, we would like to thank them for making this guide 

possible.

Please take the time to look through their services and consider their 

usefulness to you.



What We Offer

WALKINGCLINIC.COM.AU

Canberra's original professional podiatry team

Contact Your Nearest Clinic

WODEN|6282 5466 

KINGSTON|6201 1788   

BELCONNEN  |6251 5149 

LYNEHAM |6249 1758 

•  The Walking Clinic have been  
providing a high standard of  
podiatric care for over 40 years. 

•  We use the most advanced 3D 
technology for our patients. 

•   We treat everyone with  
dignity, respect, kindness and 
understanding, to demonstrate that 
the patient is valued in our practice 
and to maintain highly qualified, 
motivated personnel who show 
initiative in their work and concern 
for our patients.

•  General foot care and nail care

•   Custom prescription orthotic 
production

•   Diabetic foot and lower limb 
assessment

•  Extracorporeal shockwave therapy

•   Management of lower-limb 
concerns like plantar fasciitis, 
Achilles tendonitis, Mortons 
neuroma etc

•   Assessment of children’s foot and 
lower limb development

•   Running and walking 
biomechanical assessment



Next to 
Calvary 

John James 
Hospital

Canberra Physiotherapy Centre

Call 6282 3266 for an appointment
Located at the Canberra Specialist Centre
Suite B4, 161 Strickland Crescent, Deakin

Phone: 02 6282 3266 • Email: admin@canberraphysio.com.au  
www.canberraphysio.com.au

Hip, knee or shoulder repair  
or replacement?
From surgery to your most  
ambitious goal,
We’ve been helping people  
walk this path since 1986.

Call 02 6282 3266  
to start your recovery



Social Inclusion Programs 
Our Social Inclusion Programs provide a range of 
support. You can be matched one-on-one with a 
friend, receive regular caring welfare calls, be provided 
with a personal alarm, or be delivered a healthy meal.
Meals on Wheels
Meals on Wheels is a service that provides you with 
pre-prepared nutritious meals all year round. Our friendly 
volunteers deliver your selected meals and provide a 
welfare check as well, just to make sure you’re doing OK.
Telecross
Telecross provides a free, daily phone call by volunteers 
to people who live alone, are socially isolated or at risk of 
accident or illness. Clients can receive calls seven days a 
week and calls are made in the morning between 8am and 
9:30am.
Personal Alarm Service
The Personal Alarm Service is for people who may be at 
risk of accident or sudden illness due to advanced age, ill 
health or disability. The service assists people to keep living 
safely and independently at home by providing access to 
emergency help 24 hours a day, every day of the year.
Other Red Cross Social Inclusion Services:  
Social Support Visiting Service, Community Visitors 
Scheme and Telechat

If you would like to discuss your options or eligibility,  
please don’t hesitate to call us on 02 6234 7663 or  
email socialinclusionact@redcross.org.auConnecting you to your community

1. Check your Blood Pressure
High blood pressure often gives no warning signs and it is
necessary to have it checked regularly by your doctor. High
blood pressure sharply increases the risk of heart attack,
stroke and other conditions if it goes undetected and
untreat-ed. With proper medical treatment this disease
can be brought under control in most cases.

2. Don't Smoke
Smoking greatly increases your risk of heart attack. It is
never too late to stop, as evidence shows that damage can
be very quickly reversed. Do not smoke cigarettes and
dis-courage your family and friends from smoking.

3. Reduce Blood Fats
A high level of blood fats (cholesterol and/or
triglycerides) increases the risk of heart attack. With
moderated changes in your diet, your blood fats can be
reduced to a safer level. This means reducing total fat intake,
particularly saturated fats, and cholesterol in rich foods. A
balanced diet is necessary for good health. Ask your doctor
for advice or contact the National Heart Foundation in your
State for information on nutritional guidelines for you and
your family.

4. Maintain Normal Weight
If you or your children are too fat the chances of developing
health problems are increased. Ask your doctor for a
sensible weight reducing diet or get the Heart Foundation's
publication "Guide to Losing Weight." Bad food habits
formed in childhood are hard to break in later life, so it is
important your children
follow a healthy eating pattern.

5. Improve Physical Activity
Exercise should be fun not a chore. Choose a physical
activity you enjoy, make it a family affair, walk the dog,
cycle around the park, swim, play tennis, take the family for
a sail. Exercise regularly, your doctor can tell you what kind
of activities will suit your age and physical condition.

6. Have Regular Check-ups
Regular check-ups enable your doctor to detect and treat
conditions that can lead to heart attack and other forms of
heart and circulatory disease.

Six Ways to Beat Heart Attack

Heart Foundation
National Heart Foundation of Australia
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cycle around the park, swim, play tennis, take the family
for a sail. Exercise regularly, your doctor can tell you what
kind of activities will suit your age and physical condition.
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Visit us in store

or online

Equinox 2 Shop 23,  
70 Kent St,  
Deakin

ResMed.com.au

Awaken 
your best.

ADELAIDE AVE

KEN
T  ST

MACGREGOR ST
CALVARY

JOHN JAMES
HOSPITAL

ROYAL
AUSTRALIAN

MINT

STRICKLAND CR

See us today.
 yReduce snoring and sleeplessness
 yBrowse CPAP solutions
 yImprove sleep health

Sleep well tonight.

How did you sleep last night?





 

Canberra’s Iconic Apartment Hotel
Located between the vibrant hubs of Kingston & Manuka, EAST offers all of the  
modern facilities you would expect in a premium apartment hotel.  With 140 modern 
apartments in a range of configurations,  24-hour reception, fully equipped gym,  
            undercover parking, local mini bar, room  
  service, Agostinis Italian restaurant, Joe’s  
  Bar and Muse cafe & bookshop, EAST  
   is your true home away from home. 

Reservations
02 6295 6925
stay@easthotel.com.au  |  www.easthotel.com.au
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We aim to 
extend life  
by at least  
a decade  
every  
decade.
Our priorities are access 
to life changing therapies 
& treatments, improved 
clinical practice, better 
patient outcomes and 
medical research.

Help us by 
donating

https://cysticfibrosis.
grassrootz.com/

cystic-fibrosis-
australia 





6269 Deakin
Calvary John James 2020

Patient booking service: 1300 788 508 canberraimaging.com.au

Committed to the highest 
standard of imaging quality 
and service excellence.

GREATER DETECTION

IMPROVING OUTCOMES

| Magnetic Resonance Imaging (MRI)

| Computed Tomography (CT Scans)

| Nuclear Medicine - SPECT/CT

| DEXA Bone Densitometry

| 3D Mammography

| Ultrasound

| X-ray

| PET/CT

| Angiography

The Canberra Imaging Group operates 
ten modern imaging and radiology 
clinics in Canberra, Queanbeyan and 
Goulburn, including our practice 
located in the Peter Yorke Building 
within the Calvary John James 
Hospital campus.

The group is locally owned and 
operated by 17 specialist radiologists 
and physicians. Committed to offering 
the most advanced technology for 
medical imaging and radiology, 
we provide the highest standard of 
medical imaging services for our 
referring doctors and patients in the 
ACT and NSW surrounds.



NATIONAL OFFICE

Little Company of Mary Health Care Limited 
Level 12, 135 King Street 
Sydney NSW 2000 
Ph: 02 9258 1700 
www.calvarycare.org.au

CALVARY COMMUNITY CARE

Operates in Victoria, New South Wales, 
ACT, South Australia, Tasmania,  
Northern Territory and Tiwi Islands   
Head Office:  
551 Blackburn Road,  
Mt Waverley VIC 3149 
Ph: 03 9271 7333 / 1300 660 022 
www.calvarycommunitycare.org.au

HOSPITALS

AUSTRALIAN CAPITAL TERRITORY

Calvary Public Hospital Bruce
5 Mary Potter Circuit  
Bruce ACT 2617 
Ph: 02 6201 6111 
www.calvary-act.com.au

Calvary Bruce Private Hospital 
30 Mary Potter Circuit 
Bruce ACT 2617 
Ph: 02 6245 3100
www.calvaryactprivate.org.au

Calvary John James Hospital 
173 Strickland Crescent
Deakin ACT 2600 
Ph: 02 6281 8100 
www.calvaryjohnjames.com.au

SOUTH AUSTRALIA

Calvary Adelaide Hospital 
120 Angas Street
Adelaide SA 5000  
Ph: 08 8405 3333  
www.calvaryadelaide.org.au

Calvary Central Districts Hospital 
25-37 Jarvis Road
Elizabeth Vale SA 5112
Ph: 08 8250 4111
www.calvarycentraldistricts.org.au

Calvary North Adelaide Hospital
89 Strangways Terrace
North Adelaide SA 5006 
Ph: 08 8239 9100 
www.calvarynorthadelaide.org.au

TASMANIA

Calvary Lenah Valley Hospital 
49 Augusta Road 
Lenah Valley TAS 7008  
Ph: 03 6278 5333  
www.calvarylenahvalley.org.au

Calvary St John’s Hospital 
30 Cascade Road 
South Hobart TAS 7004 
Ph: 03 6223 7444  
www.calvarystjohns.org.au

Calvary St Luke’s Hospital 
24 Lyttleton Street 
Launceston TAS 7250 
Ph: 03 6335 3333 
www.calvarystlukes.org.au

Calvary St Vincent’s Hospital 
5 Frederick Street
Launceston TAS 7250 
Ph: 03 6332 4999  
www.calvarystvincents.org.au

NEW SOUTH WALES

Calvary Riverina Hospital  
26-36 Hardy Avenue
Wagga Wagga NSW 2650 
Ph: 02 6925 3055 
www.calvary-wagga.com.au

Calvary Mater Newcastle  
Edith Street 
Waratah NSW 2298 
Ph: 02 4921 1211  
www.calvarymater.org.au

Calvary Health Care Kogarah 
91-111 Rocky Point Road
Kogarah NSW 2217
Ph: 02 9553 3111
www.calvary-sydney.org.au

VICTORIA

Calvary Health Care Bethlehem 
476 Kooyong Road
South Caulfield VIC 3162  
Ph: 03 9596 2853  
www.bethlehem.org.au

CALVARY RETIREMENT COMMUNITIES

Calvary Retirement Communities  
Shared Services  
Level 1, 342-344 Main Road 
Cardiff NSW 2285 
Ph: 02 4954 1800 / 1800 222 000
www.calvarycare.org.au/retirement

AUSTRALIAN CAPITAL TERRITORY

Calvary Haydon Retirement Community 
2 Jaeger Circuit
Bruce ACT 2617 
Ph: 02 6264 7400

SOUTH AUSTRALIA – 
MARY MACKILLOP CARE

Calvary Flora McDonald 
Retirement Community 
206 Sir Donald Bradman Drive
Cowandilla SA 5033
Ph: 08 8159 7000

Calvary St Catherine’s Retirement Community 
6-12 Coneybeer Street
Berri SA 5343
Ph: 08 8582 1444

NEW SOUTH WALES

Calvary Ryde Retirement Community 
678 Victoria Road
Ryde NSW 2112 
Ph: 02 8878 1400

HUNTER REGION

Hunter Regional Office 
240 Maitland Road
Sandgate NSW 2304  
Ph: 02 4967 0600

Calvary Cessnock Retirement Community 
19 Wine Country Drive 
Cessnock NSW 2325 
Ph: 02 4993 9000

Calvary St Joseph’s Retirement Community 
240 Maitland Road
Sandgate NSW 2304  
Ph: 02 4967 0600

Calvary Cooinda Retirement Community 
42 Bathurst Street
Singleton NSW 2330 
Ph: 02 6572 1537

Calvary Mt Carmel Retirement Community 
9 Dwyer Street
Maitland NSW 2320 
Ph: 02 4932 0350

Calvary Muswellbrook Retirement Community 
15 Cassidy Avenue 
Muswellbrook NSW 2333 
Ph: 02 6542 4800

Calvary Nazareth Retirement Community 
1 Vincent Street
Belmont North NSW 2280 
Ph: 02 4947 0047 

Calvary St Francis Retirement Community 
Gleeson Crescent
Eleebana NSW 2282 
Ph: 02 4942 7477

Calvary St Martin de Porres 
Retirement Community 
26 Lorna Street
Waratah, NSW 2298 
Ph: 02 4968 2244 

Calvary St Paul’s Retirement Community 
54 River Street
Cundletown NSW 2430 
Ph: 02 6553 9219

Calvary Tanilba Shores  
Retirement Community 
71-74 Tanilba Avenue
Tanilba Bay NSW 2319 
Ph: 02 4984 5922

Calvary Ephesus Retirement Community 
88 Dickson Street
Lambton NSW 2299  
Ph: 1800 222 000 

Calvary St Luke’s Retirement Community 
204-206 Darby Street
Cooks Hill NSW 2300
Ph: 1800 222 000

Calvary Tours Terrace Retirement Community 
242 Lawson Street
Hamilton South NSW 2303 
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www.calvarycare.org.au

NATIONAL OFFICE
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Level 12, 135 King Street 
Sydney NSW 2000 
Ph: 02 9258 1700 
www.calvarycare.org.au

CALVARY COMMUNITY CARE
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SOUTH AUSTRALIA
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Ph: 08 8405 3333  
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25-37 Jarvis Road
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Ph: 08 8250 4111
www.calvarycentraldistricts.org.au

Calvary North Adelaide Hospital
89 Strangways Terrace
North Adelaide SA 5006 
Ph: 08 8239 9100 
www.calvarynorthadelaide.org.au

TASMANIA

Calvary Lenah Valley Hospital 
49 Augusta Road 
Lenah Valley TAS 7008  
Ph: 03 6278 5333  
www.calvarylenahvalley.org.au

Calvary St John’s Hospital 
30 Cascade Road 
South Hobart TAS 7004 
Ph: 03 6223 7444  
www.calvarystjohns.org.au

Calvary St Luke’s Hospital 
24 Lyttleton Street 
Launceston TAS 7250 
Ph: 03 6335 3333 
www.calvarystlukes.org.au

Calvary St Vincent’s Hospital 
5 Frederick Street
Launceston TAS 7250 
Ph: 03 6332 4999  
www.calvarystvincents.org.au

NEW SOUTH WALES

Calvary Riverina Hospital  
26-36 Hardy Avenue
Wagga Wagga NSW 2650 
Ph: 02 6925 3055 
www.calvary-wagga.com.au

Calvary Mater Newcastle  
Edith Street 
Waratah NSW 2298 
Ph: 02 4921 1211  
www.calvarymater.org.au

Calvary Health Care Kogarah 
91-111 Rocky Point Road
Kogarah NSW 2217
Ph: 02 9553 3111
www.calvary-sydney.org.au

VICTORIA

Calvary Health Care Bethlehem 
476 Kooyong Road
South Caulfield VIC 3162  
Ph: 03 9596 2853  
www.bethlehem.org.au

CALVARY RETIREMENT COMMUNITIES

Calvary Retirement Communities  
Shared Services  
Level 1, 342-344 Main Road 
Cardiff NSW 2285 
Ph: 02 4954 1800 / 1800 222 000
www.calvarycare.org.au/retirement

AUSTRALIAN CAPITAL TERRITORY

Calvary Haydon Retirement Community 
2 Jaeger Circuit
Bruce ACT 2617 
Ph: 02 6264 7400

SOUTH AUSTRALIA – 
MARY MACKILLOP CARE

Calvary Flora McDonald 
Retirement Community 
206 Sir Donald Bradman Drive
Cowandilla SA 5033
Ph: 08 8159 7000

Calvary St Catherine’s Retirement Community 
6-12 Coneybeer Street
Berri SA 5343
Ph: 08 8582 1444

NEW SOUTH WALES

Calvary Ryde Retirement Community 
678 Victoria Road
Ryde NSW 2112 
Ph: 02 8878 1400

HUNTER REGION

Hunter Regional Office 
240 Maitland Road
Sandgate NSW 2304  
Ph: 02 4967 0600

Calvary Cessnock Retirement Community 
19 Wine Country Drive 
Cessnock NSW 2325 
Ph: 02 4993 9000

Calvary St Joseph’s Retirement Community 
240 Maitland Road
Sandgate NSW 2304  
Ph: 02 4967 0600

Calvary Cooinda Retirement Community 
42 Bathurst Street
Singleton NSW 2330 
Ph: 02 6572 1537

Calvary Mt Carmel Retirement Community 
9 Dwyer Street
Maitland NSW 2320 
Ph: 02 4932 0350

Calvary Muswellbrook Retirement Community 
15 Cassidy Avenue 
Muswellbrook NSW 2333 
Ph: 02 6542 4800

Calvary Nazareth Retirement Community 
1 Vincent Street
Belmont North NSW 2280 
Ph: 02 4947 0047 

Calvary St Francis Retirement Community 
Gleeson Crescent
Eleebana NSW 2282 
Ph: 02 4942 7477

Calvary St Martin de Porres 
Retirement Community 
26 Lorna Street
Waratah, NSW 2298 
Ph: 02 4968 2244 

Calvary St Paul’s Retirement Community 
54 River Street
Cundletown NSW 2430 
Ph: 02 6553 9219

Calvary Tanilba Shores  
Retirement Community 
71-74 Tanilba Avenue
Tanilba Bay NSW 2319 
Ph: 02 4984 5922

Calvary Ephesus Retirement Community 
88 Dickson Street
Lambton NSW 2299  
Ph: 1800 222 000 

Calvary St Luke’s Retirement Community 
204-206 Darby Street
Cooks Hill NSW 2300
Ph: 1800 222 000

Calvary Tours Terrace Retirement Community 
242 Lawson Street
Hamilton South NSW 2303 
Ph: 1800 222 000 

www.calvarycare.org.au
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