
Level 12, 35 King St, Sydney NSW 2000  |  GPO Box 4121, Sydney NSW 2001  |  P: 02 9258 1700   

www.calvarycare.org.au Page 

 

  
 
 

 

 

 

 

Page 1 of 2 

Little Company of Mary Health Care Ltd 
ABN 11 079 815 697 

 

23 September 2021 

Media Statement  
COVID-19 Outbreak at Calvary Haydon Retirement Community  

Calvary can confirm that late last night we were notified that a fully vaccinated staff member tested positive for 
Coronavirus (COVID-19) at Calvary Haydon Retirement Community in the ACT. This member of staff, like all staff, 
have been wearing facemasks and shields at all times while on site.  

This staff member did all the right things, did not work while symptomatic and got tested as soon as they 
developed symptoms.  

We understand this is distressing news for families with residents in our care. We want to reassure them that our 
priority and sole focus is the safety, health and wellbeing of their family members in our care during this 
challenging time.  

To this end, we have strictly adhered to the advice of ACT Health and the Commonwealth Department of Health on 

our response to COVID-19 since the beginning of the pandemic and will continue to work closely with them.  

Our staff have thoroughly prepared for a COVID-19 outbreak, they are trained in strict infection prevention and 

control protocols and are focusing all of their attention on the individual care needs of our residents. 

We are working closely with ACT Health on contact tracing which includes tracking down and contacting all 
relevant individuals who have been in contact with the affected person. ACT Health will be in direct contact with 
anyone identified as a contact. 
 

Every Calvary facility has a COVID-19 Outbreak Management Plan in place for such a scenario. We have taken 
immediate action to contain transmission and keep residents and staff safe, including: 
 

 Required the affected person to remain at home in self-isolation, including any close contacts; 

 Notified the Public Health Unit, and other required agencies; 

 Immediately closed the facility to all visitors; 

 Ensured residents are being cared for in their rooms and with appropriate physical distancing observed; 

 Equipped staff with full Personal Protective Equipment (PPE);  

 With ACT Health, the commencement of COVID-19 testing; and 

 Regular temperature checks of residents and staff. 
 

Residents are being kept safe in their rooms, and provided with their usual care with some changes under outbreak 
conditions. For resident safety, group activities and group dining have been temporarily suspended. Residents will 
be provided with their meals and hydration, medication, exercise, medical care and phone/video call contact with 
families in their rooms.  

In addition to these first actions, our care continuity planning will ensure we have the clinical and non-clinical staff 
and other support services necessary to meet the individual care needs of our residents during COVID-19 outbreak.  

Part of this support is a team who are calling the family of each resident with a situation update and then on a 
regular basis during the outbreak period. The facility will need to remain closed to visitors until the Public Health 
Unit has deemed it safe to reopen to visitors.  

Residents and their families have been informed about the outbreak and the actions we have taken to ensure their 
safety and wellbeing in physical isolation at this time.  

Each resident’s care needs will be provided for throughout the outbreak period however full PPE (gloves, face 
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masks, face shields, gowns) will be used by staff and any visiting doctors at all times.  

More information 

For daily updates on the status of the outbreak please visit www.calvarycoronavirusupdates.org.au 

Media contacts 

 Primary: Aaron Prestipino (Senate SHJ) - 0423 611 394 

 Alternate: Stephen Lyons - 0432 601 377  

About Calvary 

Founded in 1885 by the Sisters of the Little Company of Mary, Calvary is a charitable, not-for-profit, Catholic 
health care organisation. Our mission is to provide quality, compassionate health care to the most vulnerable, 
including those reaching the end of their life.  We're responsible for over 12,000 staff and volunteers, 14 Public 
and Private Hospitals, 17 Retirement and Aged Care Facilities and a national network of Community Care 
Centres. To find out more visit www.calvarycare.org.au  
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