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Volunteers @ CJJ 
March 2019 

 

 
 

New Volunteer Program 
Introducing the Sunflower Program 

This is a new initiative to be run on 
Aubrey Tow Ward, assisting the 
patients who suffer from Dementia 
and Alzheimer’s. This is a Volunteer 
run program.  

 How it works:  A Sunflower 
Volunteer will be called to visit a 
patient. In a conversation with the 
patient (with the family’s consent) a 
brief history will be gathered.  

Topics that may be covered could 
include: 

› Pets 

› Family 

› Travels 

› Music interests 
 

The Sunflower, printed on a 
poster, will then be completed, 
each petal holding a key word for 
future conversations. 

 The poster will then be placed on the 
wall above the patient. 

All staff, clinical, ward staff, physios, 
social workers and Allied Health etc 
will at a glance, be able to choose a 
topic from the poster and have a 
conversation with the patient. 

There has been great success with 
this program at Calvary Bruce Public. 

Evidence shows that hospitals can 
cause great anxiety for patients with 
dementia as it is a new environment.  

This program works to lower those 
levels of distress and benefits all 
involved with the patient. 

If you are interested in being 
involved in this program or would 
like more information please contact 
the Volunteer’s Office. 

 

Dates to remember 
March: Shrove Tuesday  

              5 March @ 11 am 

              in the Staff Canteen. 

             18, 20 & 21, Training 

See pg 4 for more on this 

April: 19 – 22 Easter Weekend 

 

In this Issue 
› New Volunteer 

Program 
 

› Dates for your diary 
 

› Message from 
Frances 
 

› Interview with Zann 
Miranda 

 

› Welcome to Rocky 
 

› A note from Susanne 
 

› New Initiatives 
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Frances Brown with Zann 
 

Interview with Zann  

Zann is an incredible lady 
who helps Kylie at Front 
Reception and also 
volunteers at Pre- 
Admissions. She has a 
mischievous sense of 
humour and is incredibly 
caring with how she deals 
with staff and patients 
alike. 

Zann was born in Kent in 
the United Kingdom and 
came to Australia by boat in 
1964.  She worked at Roots  
Sydney (car manufacturing 
company) and it was here 
that she hurt her back 
badly. 

She came to Canberra to 
convalesce and while here she 
met Carlos whom she married. 

Carlos (an architect) worked 
for the Maritime Services 
Board and then did significant 
work on the Sydney Opera 
House and also Parliament 
House in Canberra. 

They have 2 children – Heidi 
and Charles.  

Once the children were a little 
older, Zann returned to work. 
She worked for 25 years at the 
ANU, as the Departmental 
Secretary of Economics. 

She has been a volunteer at 
Calvary John James for 7 years 
and is a much valued member 
of our team. 

                    

 

Word from Frances Brown (Director of Mission) 

Welcome to another year with Calvary Volunteering! 

On the 20th March this year, Calvary 
John James can proudly say that we 
have been in the Canberra community 
for 40 years! 

Some of our volunteers pre-date when 
Calvary started leasing the business in 
2006 and we can imagine that you 
would have lots of memories to share 
with us. 

In preparation for next year’s big 
birthday, I am looking for someone to 
join a committee to plan for a 
celebration.  If you’re interested in 
joining our committee, let Sam know – 
first in best dressed! 

 

 

Nurse Unit Managers 

 

We have a few new Nurse 
Managers in the hospital. 
These ladies wear a striped 
pink and white top. They 
are aware of your visits on 
the wards, but if you do see 
them, please say “Hello”  
Their names are: 
 
Rebecca on Curtin Ward 

Gabbie on Garran ward 

Juanita on Aubrey Tow 

Sue on Maternity 

Jo on Deakin 

Susan in ICU 

  
 
We are approaching our preparation 
for the season of Easter. Shrove 
Tuesday (Pancake Tuesday) is March 
5th and you are welcome to join the 
staff for a pancake shared lunch in 
the staffroom.  We will have an Ash 
Wednesday service in the chapel - 
please check the flyer on the door 
for the time. 

Thank you for all that you do for our 
patients and for our staff – you are 
an integral part of our community. 

 

 

What volunteers are for: 
Kylie, Front Receptionist 

Working at the front desk can be 
a hectic and challenging role. I 
have had the pleasure over the 
past 5 years of having many 
volunteers helping me with a 
variety of tasks.  These can 
include sorting mail, making up 
patient packs, running errands 
and helping patients get to 
where they need to go. Having 
volunteers is a great help and 
they make my day more 
enjoyable.  During the year, we 
celebrate National Volunteers 
Day to show our appreciation for 
the help they give. The 
volunteers are a wonderful 
bunch of people and I am so 
grateful to have them here to 
help. 
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A note from Susanne  

        
Greetings to all volunteers in the 
Pastoral Care Team for 2019.  
Welcome to another busy and 
hopefully fulfilling year at Calvary 
John James. 

Just a couple of gentle procedural 
reminders to Eucharist Ministers.  If 
a patient is busy every time you try 
to visit them, you don’t have to go 
back again and again, even if there is 
a note that this patient really wants 
communion. Try once at the 
beginning and once at the end of the 
shift and if it is impossible to give 
this patient communion(asleep, out 
of room, showering, busy with 
medical care) then you don’t have to 
come back at another time, leave a 
calling card or worry that they 
haven’t received Eucharist. There 
will be another minister the 
following day able to assist them.  
We really value the commitment and 
care you show to our patients, 
however we also value your time 
and the other things you have going 
on in your life, so make a reasonable 
attempt and then know you have 
done your best. 

If patients have infection control 
protocols, they can still be visited, 
provided staff say it is okay.  Posters 
will be visible on the door or the 
doorframe and a metal trolley 
outside the room with gown/gloves 
and occasionally masks. These 
patients are to be visited last, there 
is no issue visiting them, provided 
you yourself are in good health (you 
shouldn’t be coming into the 
hospital if you are ill!) and there is 
no one in your household who is 
immune compromised.   

Poke your head in the door first before gowning up and check that they want 
communion. If they do, then gown up, leave everything outside the room, 
including the pyx and the card and just take in the host (you will have to 
“wing” the ceremony) and give communion as usual. These patients are a bit 
more isolated than usual so it’s lovely to offer these.  Please see me if you 
need a refresher training on these protocols. 
 
As always, thank you for being part of the volunteer community at CJJ. 
 
Susanne Schmidt 
 
Pastoral Care Manager. 
 

Twiddle Muffs on Aubrey Tow Ward 

                         
 

A volunteer program being run from a number of sites in 
Canberra. 
Twiddle muff and mats are being knitted and crochet by volunteers for our 
patients on Aubrey Tow Ward. 

These tactile items keep hands and knees warm and minds occupied. 

The patient is able to take the muff home with them when they are 
discharged. 

We are very grateful for all our crafty volunteers who so willingly participate 
in programs like this – what a difference it makes to the patients! 

 

                                  

Update: 
A few years ago we were donated some funds from a company here in 
Canberra. 

These funds have gone towards purchasing textas and finger puppets that 
are used on Curtin Ward and Day Surgery for the paediatric patients.  The 
textas are used in conjunction with calico dolls (also made by some 
volunteers) by the surgeons to show the children where their surgery will be 
taking place. The finger puppets are used by the staff to bring a smile to a sad 
little face. 

We want to thank Callida Consulting in donating the funds and partnering 
with Calvary John James in providing exceptional care to our patients. 
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An update on All things to do with Injections 
 
Our infection Control Officer, Anna, is busy getting all staff and 
volunteers up to date with blood tests and vaccinations. Category 
A – those volunteers with skin to skin contact with patients are a 
priority at the moment. 
Thank you for your co-operation in while we work through this 
process as I realise it has caused some concern and frustration 
at times. 
 
 
 

                      
 

Friends looking to volunteer? Please give them these details:  

 
                  samantha.thirkettle@calvarycare.org.au  

 
We have vacancies in the following areas: 
 

Day Surgery, Patient Liaison, Sunflower 
Program,Lolly Trolley and Eucharist Ministry  

 

      

  A welcome to Rocky and Kath                                             
 
 
Kath and Rocky visit Aubrey Tow 
and      Deakin Wards.  Rocky is a 
Pets as   Therapy dog and is trained 
to visit   hospitals and Aged Care 
vacilities. 
He is much loved by patients and 
staff alike and leaves a tangible 
peace behind when he visits. 
Thank you Kath for your time and   
expertise – we do so value what you                       
and Rocky do here at the hospital.

  

     

Dates for this event are: 

› Monday 18 March, 
       10 – 10:30 and  

   1:30 – 2pm 

› Wednesday 20 March, 
11 – 11:30 

› Thursday 21 March, 
1:30 – 2pm 

We are under orders from 
our Executive Team to get 
our numbers up for 
Refresher Training.  
We cover: 

› Hand Hygiene 

› Fire Safety 

› Manual Handling 

› Boundaries 
 
It’s a great opportunity to 
meet other volunteers, 
have a cuppa and share our 
experiences in 
volunteering. 
Though it may be seen as a 
chore, please remember 
that the patients are in a 
vulnerable state when they 
enter the hospital. This 
training goes towards 
improving our standard of 
care. 
Please let me know what 
time slot suits you and 
we’ll meet in the courtyard 
outside of Zouki’s for 
coffee and training. 
 
samantha.thirkettle@calvary 
care.org.au 

 

                 

mailto:samantha.thirkettle@calvary
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We welcome contributions to Calvary News  

Email :samantha.thirkettle@calvarycare.org.au  
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And these are for our 
 VERY little patients    

These little cotton and 
wool octopi are being 
made by the 
Gunghalin Crocheting 
and Knitting 
Association for our 
premature babies on 
Maternity.  This is an 
initiative that started 
in Europe by a mother 
who had a premature 

baby.  She made this little creature for her 
child and the midwives found that the baby 
became calm as his little finger played with 
the tendrils.  The octopus was also 
significant in the baby’s clinical care as the 
baby didn’t pull on the cords attached to the 
monitors.  Our first batch are being delivered 
this week.  Thank you ladies – once again 
we’re all working together to make a 
difference.        
 

        
 
We would be very grateful if you would take a few 
minutes to complete the survey that is attached to 
this newsletter.  If you could return it in the reply 
paid envelope that is supplied by the end of March. 
This will give us some information regarding our 
service to you the volunteers – thank you. 

 
 

 
 
 

                   
 

Some interesting figures and 
statistics from:   

Key facts and statistics 
about volunteering in 

Australia 
16 April 2015 (page 8) 

 

The Real Value of Volunteering 2013  
Dr Lisel O’Dwyer (University of Adelaide) estimated 
the dollar value of the contributions made by 
Australian volunteers in 2006 and 2010, based on 
the average annual number of hours worked 
multiplied by the average wage rate. 
 She estimated that:  

 in 2006, formal volunteering (excluding 
travel) was worth $19.4 billion to the 
Australian economy.  

 in 2010, formal volunteering (excluding 
travel) was worth $25.4 billion to the 
Australian economy.  

 
 
Thank you everyone for all you do here at Calvary 
John James.  It’s been so lovely being back and 
catching up with you all.  It’s so lovely being part of 
this activity which makes such a difference to 
patients, their families and the staff. 
 
Samantha Thirkettle, Volunteer Coordinator 
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